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Good morning Chairperson McDuffie, Committee on Business and Economic
Development members, and staff. I am Karima Woods, Commissioner of the Department of
Insurance, Securities and Banking, referred to as “DISB.” I am pleased to appear before the
committee today to provide testimony on DISB’s FY25 budget, which will build upon the
successes that DISB accomplished in FY23 and FY24, to date.

Mayor Bowser recently presented her Fiscal Year 2025 Budget: Fair Shot, Strategic
Investments and Shared Sacrifice. This budget focuses on strategic investments and shared
sacrifice and addresses the confluence of post-pandemic factors impacting District residents. It
builds on the Mayor’s Recovery Budget from last year as the District focuses on its comeback
from the pandemic while addressing residents’ critical social, economic, and health needs. This
budget also demonstrates the Mayor’s unwavering commitment to building a safer, stronger,
healthier, and more equitable DC.

DISB regulates insurance, securities, banking, and other financial services in the District
of Columbia. Our mission is three-fold: (1) cultivate a regulatory environment that protects
consumers and attracts and retains financial services firms to the District; (2) empower and educate
residents on financial matters; and (3) provide financing to District small businesses. We
accomplish this by working to ensure District residents have access to a wide choice of financial
services and are treated fairly by service providers. We also work to sustain a District business
climate that encourages fair and open competition.

The Mayor’s FY25 budget provides DISB with the necessary resources to fulfill our
mission of protecting consumers, helping to create pathways to the middle class and supporting

small business and economic development growth in the District.
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The Mayor’s FY25 budget for DISB is $36,098,618, a 7.3% decrease from our approved
FY24 budget. The proposed budget is funded entirely by Special Purpose Revenue “O type” funds.
The FY25 budget supports 151 full-time positions, a decrease of eight FTE positions from our
FY24 budget. DISB’s budget reductions, which are shared across District government in the
coming Fiscal Year, are primarily attributable to the end of ARPA funding. This budget reflects a
commitment from the Mayor to continue the important programming and staffing levels, and we
will ensure that agency operations continue to positively impact the financial well-being of District
residents. Now, I will provide a brief overview of how DISB fulfills its mission with a few recent
successes and plans as we move further into the fiscal year and prepare for the next one.

Office of Financial Empowerment and Education

DISB’s Office of Financial Empowerment and Education (OFEE) was established in FY
2020 to provide District residents with new tools and programs to increase financial empowerment
and access. Though OFEE is still a relatively new division, its services provide crucial support to
District residents’ efforts to improve their financial health and well-being. I am pleased to share
that OFEE’s important work will not be adversely impacted by budget reductions to several
programs in its portfolio. Programs like Bank On DC, Financially Fit DC, and Opportunity
Accounts will continue to provide meaningful programming and outreach in all eight wards. We
look forward to continuing to forge a path to financial education and empowerment across the
District in FY25.

Student Loan Ombudsman

In FY25, DISB’s funding levels for the Office of the Student Loan Ombudsman will

continue to support District residents with education and individual assistance regarding student

loans. During the first six months of this fiscal year, the Ombudsman has provided financial
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education to more than 2,000 current borrowers and future college students through 17
successful outreach events. During that same time, the Ombudsman met with 62 District
residents and/or District employees with an accumulated student loan debt of $4.1 million to
resolve their complaints. The Ombudsman’s efforts directly led to more than $100,000 of
public service loan forgiveness for District residents and District of Columbia Government
employees. Since the establishment of the Office of the Student Loan Ombudsman in 2017, 504
borrowers with a combined debt of $41,348,202 have received assistance, including $2,524,204

in public service loan forgiveness.

Foreclosure Prevention

Another way that DISB fulfills its mission is assisting homeowners in keeping their homes
by actively seeking to prevent foreclosures. In FY24 to date, the Foreclosure Prevention and
Mediation Program has been successful in helping 82 homeowners obtain relief under the
Homeowner Assistance Fund. Also in FY24 to date, the foreclosure prevention program has
prevented 142 foreclosures through March. These efforts resulted in preserving more than $57.1
million in property value in the first two quarters of FY24.

DC BizCAP

Through the Department’s District of Columbia Business Capital Access Program (DC
BizCAP), we continue to provide necessary capital to District small business owners and
entrepreneurs, including those who are Certified Business Enterprises, and minority- and woman-
owned. In FY24 to date, DC BizCAP has funded three State Small Business Credit Initiatives
(SSBCI) transactions: one co-investment through the Innovation Finance Program and two loans
supported through the Collateral Support Program totaling $187,000. The capital provided through

DC BizCAP was leveraged to access more than $375,000 in loans and investments. As a result of
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the support provided to those three organizations, more than 40 District based jobs were created
or retained.

Atthe end of FY23, DISB received $19.8 million from the U.S. Department of the Treasury
to support small businesses in the District. This is the first of three tranches of funding totaling $62
million that will be used to provide more private capital to assist District small businesses.

Conclusion

In closing, the resources allocated to DISB will play a critical role in supporting the
Mayor’s Comeback Plan. We remain committed to collaborating with you and the entire Council
on the Department’s vital mission to protect consumers, empower residents about their financial
well-being, and invest in District small businesses. I am optimistic about the continued positive
impact that DISB will have on District residents and small businesses in FY25. Thank you for the

opportunity to testify today, and I am happy to answer your questions.
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