Sent: Tuesday, October 27, 2009 4:15 PM
Subject: Webform.DISB.atd

This Email was sent from the "Ask the Commissioner®™ section of the DISB
website.

Mr. Cameron J. La Clair 111
cjcam3@aol .com

Subject

Insurance Complaint

Message

DC CareFirst BlueCross BlueShield has been overcharging its subcribers
hundreds of millions of dollars. How did they accrue a surplus of $687
million? As a CFBCBS subscriber I fiend this to be an outrageous rip
off and strongly suggest that Commissioner Purcell demand what she
dtermines would be an equitable refund to subscribers especially in
light of the fact that CFBCBS is a nonprofit corporation. Due to the
fact that 1 have life threatening and potentially lethal health
problems the only health insurance I can obtain is from CFBCBS so I™m
stuck. Believe me if I could shop around 1 would. I look forward to
hearing what you decision is.



