
District of Columbia Financial Literacy Council (DCFLC) Meeting Minutes 
Date: January 18, 2024 

Location: Webex – D.C. Department of Insurance, Securities, and Banking 
 

MEETING CALL TO ORDER: 
 
The D.C. Financial Literacy Council met via Videoconference at 3:00 p.m. EST, Jeffrey A. Banks, 
Chair, presiding.  
 
ROLL CALL: 

 
Council Members Present:  

• Jeffrey Banks - Chair 
• Allen C. Cheaves - Member 
• Sybongile Cook - Secretary to Council 
• Michelle Hammonds - D.C. Government Representative 
• Chip Lusk - Member 
• Benny Richardson - Member 
• Melissa Mazard - Member 

 
ABSENT: 

• Anthony V. Stevens - Member 
• Jennifer Kumi Burkett - Member 

 
SUPPORT STAFF:  

• Lloyd Anderson - DISB-IT, Office of Administration & Policy Division 
• Michael Guishard - DISB-IT, Office of Administration & Policy Division 
• Rebecca Rendel - Program Support Staff, Office of Financial Empowerment & Education 

 
 
OPENING REMARKS: 

Chair Jeffrey Banks called the meeting to order at 3:03 p.m. Chair Banks noted the Council's 
mission is to empower residents to achieve short-term and long-term financial goals, to assist 
and advise the Mayor and the D.C. Council to promote financial literacy within communities 
and public schools, and to facilitate the coordination of public and private financial literacy and 
education services. The vision of the Council is to be a unifying strategic advisor by connecting 
people, information, and ideas that promote financial literacy and education in the District of 
Columbia through collaboration and dissemination of critical information. 

Chair Banks called the roll and determined that a quorum was present.   



 
MEETING MINUTES: 

Chair Banks called for a motion to approve the previous meeting's minutes. The motion was 
made by Mr. Chip Lusk and seconded by Chair Banks. The minutes were approved by a 
unanimous voice vote. 

UNFINISHED BUSINESS: 

Ms. Michelle Hammonds reminded DCFLC members that Chair Banks will be testifying before 
the DC Council's Committee on Executive Administration & Labor, chaired by Councilmember 
Anita Bonds, on January 24 at 2:00 p.m., as part of the Committee's Performance Oversight 
Hearing. Ms. Hammonds encouraged members to attend and thanked members for their work 
thus far.  

Chair Banks echoed Ms. Hammonds' thanks to the DCFLC members and staff, and highlighted 
some events from 2023. Among these were: the Fathers Conference on Financial Education; 
homeowners events, one of which Mr. Allen Cheaves presented at; and a keynote event for 
returning citizens that took place at the RISE Center.  

NEW BUSINESS: 

Chair Banks introduced a guest speaker, Aaron Fenwick. Mr. Fenwick is the State Small Business 
Credit Initiative (SSBCI) Program Administrator at DISB and DISB's representative on the DC 
Roundtable for Economic Access and Change, or DC REACh. DC REACh is an initiative 
established in partnership with the U.S. Treasury and the Office of the Comptroller of the 
Currency, with the understanding that minorities have disproportionate barriers that prevent 
them from accessing capital and wealth. The program has three focus areas: small businesses, 
affordable home ownership, and credit counseling and repair. The barriers identified by DC 
REACh include: a lack of credit management skills, biased creditors, biased credit reporters, the 
socioeconomic impact of low credit, and ineffective or uncoordinated technical assistance. With 
the goal of assisting individuals overcome these barriers, DC REACh has developed several 
deliverables and recommendations that focus on products, programs, and policy 
recommendations to improve credit. The first deliverable that DC REACh has recommended is 
that a list be developed of financially-focused products aimed at improving access to credit. The 
second deliverable is to develop a resource list of trustworthy credit counseling services. The 
policy deliverable is to explore how to encourage banks, credit card companies, and fintech 
companies to provide credit education information at signup, whether it be in-person or online. 
DC REACh also recommends that a universal credit rating system be explored that takes into 
account alternative credit scoring metrics, such as rent and utility payments. DC REACh plans to 
bring these recommendations to the national Project REACh level in the near future. 



Mr. Fenwick also updated the Financial Literacy Council on another program he manages, the 
DC Business Capital Program, or DC BizCAP. DC BizCAP helps new businesses acquire collateral 
and assists with loans. One such BizCAP mechanism is the Innovation Finance Program, a 
venture capital program that makes investments into local small businesses. 

ANNOUNCEMENT OF RECENT ACTIVITIES AND UPCOMING EVENTS: 

1. Ms. Hammonds highlighted Earned Income Tax Credit Awareness Day, which is 
happening on January 26th, 2024. DCFLC will be hosting an event in partnership with 
United Way. 

2. Ms. Hammonds discussed the workshops that DCFLC is doing with Financially Fit DC, 
which is geared towards DC residents and District government employees. The 
Investment 101 webinar will be held on January 25th for residents and on January 26th 
for employees. Other workshops include Understanding EITC, which will take place on 
February 22nd, and Protect Your Wealth, which is scheduled for March 28th. 

3. Ms. Hammonds discussed events that will take place in February to support Black Wall 
Street. This will dovetail with DISB's work with DC Public Schools on their efforts to add 
financial literacy resources into the school system. 

4. Ms. Hammonds sat on the DC Career and Technical Education Network Finance Advisory 
Board, and mentioned that there may be opportunities to work with the Board on their 
high school internship programs. Mr. Allen Cheaves is already participating in this with 
Extra Credit. 

5. Ms. Hammonds announced that DC DISB plans to hold another Legacy Wealth Forum 
this spring. The forum is tentatively scheduled for April 10th. 

6. Mr. Cheaves discussed Extra Credit's continual expansion within the San Diego school 
system and local community centers.  Extra Credit will be also teaming with the 
University of Maryland School of Business' Dingman Center for Entrepreneurship to 
teach classes on personal finance and budgeting within entrepreneurship and business 
finance. 

7. Mr. Chip Lusk announced that IDB Global Federal Credit Union is in the process of 
finalizing its webinar schedule for the coming year.  

8. Ms. Sybongile Cook discussed DMPED's retail grant-and-grow initiative happening in the 
coming weeks, which plans to roll out of all of its related grants at once in order to 
reduce grant fatigue and other barriers. The program consists of $14 million in grants 
that will be officially published on January 26th, 2024. The initiative is comprised of six 
grants: Great Streets, Neighborhood Prosperity Fund, Locally Made Manufacturing, 
Commercial Properties Acquisition Fund (CPAF), Downtown Retail Recovery Grant, and 
DC Family Fun Destinations. There will be an expo held for this on February 5th at the 
Martin Luther King, Jr. Library from 10:00 a.m. to 3:00 p.m., which will include 



representatives from the District, community organizations, panels, information 
sessions, and more. The application deadline is March 15th, 2024. 

9. Ms. Cook also discussed DMPED's March Madness, which is a yearly event that 
showcases upcoming economic development and real estate projects around the 
District that will be soon be formally solicited to the development community.  

PUBLIC COMMENTS: 

Ms. Jena Roscoe, Operation HOPE, announced that the 2023 HOPE Global Forum was held in 
December. She relayed that Chairman John Hope Bryant applauds the pioneering work of the 
DCFLC around financial inclusiveness, noting that the DCFLC was one of the first of the nearly 
100 city-level financial literacy councils that now exist around the country.. Operation HOPE 
looks forward to continued involvement in DCFLC's activities in the future. 

ADJOURNMENT: 

Chair Banks thanked Council members for their participation. Ms. Hammonds moved to adjourn 
the meeting. The motion was seconded by Chair Banks. The Council voted unanimously to 
adjourn the meeting at 3:55 p.m. 

 


