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Meet with the District’'s New
Student Loan Ombudsman

Get answers to your student loan concerns from the District Student Loan
Ombudsman, your advocate that can help with:

e |dentifying strategies for paying for college.
e Navigating student loan forgiveness and repayment programs.
e Resolving complaints with student loan servicers.

To schedule an appointment, please call (202) 727-8000 or send an email to

DCLoanHelp@dc.gov. Walk-ins are welcome; however you will be taken on first
come, first served basis.
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