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Welcome to the first edition of the DC Department of Insurance, Securities
and Banking’s quarterly student loan newsletter from the Office of the
Student Loan Ombudsman. Each quarter, we’ll share key updates, upcoming
federal changes, and tools to help District borrowers stay informed and stay
on track.

Who is the DC Student Loan Ombudsman?
The DC Student Loan Ombudsman is a free, unbiased, confidential resource
for District residents. We can help you:

e File complaints or servicer escalations

e Understand forgiveness and repayment plans
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e Access trusted support and resources

Contact the Student Loan Ombudsman
Email: DCLoanHelp@dc.gov

Phone: 202.727.8000

Website: DISB.dc.gov/studentloanhelp

SAVE Plan

A former income-driven repayment (IDR)

plan, the SAVE Plan, is ending after a years
long lawsuit. Beginning July 1, 2026, loan
servicers will start sending 90-day notices
to borrowers currently enrolled in SAVE.
You must choose a new repayment plan
during that 90-day window.

If you fail to act, you will be automatically moved to the Standard or new

Tiered Standard plan, meaning significantly higher monthly payments.
Next Steps for Borrowers

e Log into your FSA account (studentaid.gov) and check whether you’re
enrolled in SAVE.

Compare plans using nonprofit EDCAP’s repayment calculator and U.S.

Department of Education’s loan simulator tool.

Submit an income-driven repayment (IDR) application at
StudentAid.gov/IDR.

If you are pursuing Public Service Loan Forgiveness (PSLF), you must

switch to another IDR plan to stay eligible.

What to Know Starting July 1
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KEY TAKEAWAYS: If you borrow new loans or

f f consolidate your loans after July 1, 2026, your
i loans will follow new repayment rules. A new
JULY IDR plan, RAP, will be available in July. PAYE

and ICR plans are sunsetting in July 2028.

The Repayment Assistance Plan (RAP)

A new IDR plan, RAP, will be available starting
July 1. RAP will be the only IDR option for any
new federal loans borrowed or consolidated

on or after July 1, 2026. You can learn more about RAP and estimate your

monthly payments here.

How RAP Works

RAP has an interest and principal subsidy.
Payments are reduced by $50 per dependent.
Cancellation comes after 30 years of repayment.

RAP may be more expensive for borrowers compared to existing IDR
plans, such as Income-Based Repayment (IBR) or Pay As You Earn

(PAYE).

Payments made under RAP do not count toward the forgiveness

timeline for other plans, such as IBR.

New Repayment Landscape
If you borrow or consolidate loans on or after July 1, 2026:

Only two plans will be available: a new Tiered Standard plan and RAP.
You can view a Fact Sheet from U.S. Department of Education here to

learn more.

The ICR, PAYE, IBR, old Standard, Extended, and Graduated plans will
not be available for this group of borrowers.

Consolidating loans on or after July 1, 2026, means your only repayment

options will be RAP and Tiered Standard, regardless of when your older loans

were originally disbursed.

If you are not borrowing or consolidating on or after July 1, 2026, you will be

eligible for:
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1. a new IDR plan called RAP;

2. ICR and PAYE, but note these plans will be eliminated by July 1, 2028;

3. a modified version of the IBR plan (with no income eligibility requirements);
or

4. the existing Standard, Graduated, or Extended plans.

Parent PLUS Borrowers

Parent PLUS Loans, and consolidation loans that include any Parent PLUS
Loans, are not eligible for RAP. If you take out a new loan or consolidate on or
after July 1, 2026, your Parent PLUS Loans (and any consolidations that include
them) will be restricted to the new Tiered Standard plan, which is not
PSLF-eligible.

Next Steps for Borrowers

e Log into your FSA account to
review your current repayment
plan.

Compare plans using nonprofit
EDCAP’s repayment calculator

and U.S. Department of
Education’s loan simulator tool.

Monitor your servicer’s messages closely.

If you take out new loans after July 1, be prepared to enroll in RAP to
avoid being automatically placed in the new Tiered Standard plan.

Public Service Loan Forgiveness (PSLF)
There are no changes to the PSLF program at this time. To gain progress

towards forgiveness, borrowers should certify their non-profit and/or
government employment at StudentAid.gov/pslf. Borrowers can track their
PSLF progress through their StudentAid.gov account.
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Free Resources and Recent Wins

Free, On-Demand Student Loan Webinars

DISB regularly hosts on student loan rights, repayment
options, and federal changes. Most recently, we partnered with the DC Office
of the Attorney General for a covering the topics in this
newsletter.

Recent sessions included:

(April 8,
2026)

(April 1, 2026)
(March 25, 2026)

(March 19,
2026)

All sessions are free, recorded and available on demand.

DISB Borrower Support: Recent Wins
Our office continues to assist DC residents navigating complex student loan
issues.

Recent examples:

e A borrower facing a $1,600+ monthly Standard payment was enrolled
into IBR with a SO monthly payment.

e We helped another borrower who was misled by their school with a
discharge application.

If you’re struggling with your servicer, repayment or plan selection, we can
help.

- W
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DISB Mission

Our mission is three-fold: (1) cultivate a regulatory environment that protects
consumers and attracts and retains financial services firms to the District; (2)
empower and educate residents on financial matters; and (3) provide financing
for District small businesses.

This message has been sent by the District of Columbia - Washington, D.C. 20004 (g SRamCuS ions
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