MURIEL EQWSER
MAYOR

May 28, 2026

The Honorable Phil Mendelson

Chairman

Council of the District of Columbia

John A. Wilson Building

1350 Pennsylvania Avenue, NW, Suite 504
Washington, DC 20004

Dear Chairman Mendelson:

Pursuant to section 4(b) of the Behavioral Health Parity Act of 2018, effective March 13, 2019 (D.C.
Law 22-242; D.C. Official Code § 31-3175.03(b)) (“BHPA™), I am pleased to transmit to the Council
of the District of Columbia the Behavioral Health Parity Act of 2018 Fiscal Year 2024 Compliance

Report.

The BHPA requires health insurers offering health benefits plans in the District of Columbia to comply
with the requirements of the Mental Health Parity and Addiction Equity Act of 2008 (“MHPAEA™).
The Department of Insurance, Securities, and Banking (“DISB™ or “the Department”) is required,
pursuant to D.C. Official Code § 31-3175.03(b), to submit an annual report to the DC Council setting
forth the methodologies used by the Department to verify compliance with the requirements of the
BHPA: a description of the market conduct examinations related to the BHPA conducted by the
Department during the prior year; a description of any educational or corrective actions the Department
took to ensure health insurer compliance with the requirements of the BHPA; and a description of the
Department's efforts to educate the public regarding mental health conditions and substance use
disorder protections under the BHPA and MHPAEA.

IT you have any questions regarding the report, please contact Commissioner Karima Woods,

Department of Insurance, Securities, and Banking, at karima.woods@dc.gov or (202) 727-8000.

Sincerely,

Mukiel Bogwser
Malor

Enclosure



Department of Insurance, Securities and Banking
Behavioral Health Parity Act of 2018
Fiscal Year 2024 Compliance Report

Introduction

Section 3 of the Behavioral Health Parity Act of 2018, effective March 13, 2019 (D.C. Law 22-242; D.C. Official
Code § 31-3175.02) (“BHPA”) requires health insurers offering health benefits plans in the District of Columbia
to comply with the requirements of the Mental Health Parity and Addiction Equity Act of 2008 (“MHPAEA”).
The Department of Insurance, Securities, and Banking (“DISB” or “the Department”) is required, pursuant to
D.C. Official Code § 31-3175.03(b), to submit a report to the Council by October 1 of each year setting forth the
following:

e The methodologies used by the Department to verify compliance with the requirements of the BHPA;

e A description of the market conduct examinations related to the BHPA conducted by the Department
during the prior year;

e A description of any educational or corrective actions the Department took to ensure health insurer
compliance with the requirements of the BHPA; and

e A description of the Department's efforts to educate the public regarding mental health condition and
substance use disorder protections under MHPAEA and the BHPA.

Thus, this report is being submitted to the Council in accordance with D.C. Official Code § 31- 3175.03(b) to
inform the Council and the public of the steps DISB has taken to comply with the BHPA during Fiscal Year 2024.

Department Methodology for Compliance Verification
Reporting and Tool Mechanisms

During Fiscal Year 2024, the Department distributed reporting templates for insurance companies to complete and
submit annually to provide uniform qualitative and quantitative data from both public and commercial insurance
carriers subject to the reporting requirements of the BHPA. The Department created two reporting templates that
allow DISB to solicit data and verify adherence to section 4 of the BHPA which outlines reporting requirements
for insurers: (a) the Behavioral Health Compliance Report, which collects qualitative information; and (b) the
Behavioral Health Parity Compliance Template, which collects quantitative data on prior authorizations and
denial of claims for both medical/surgical benefits (“med/surg”) and mental health/substance abuse disorder
(“MH/SUD").

Behavioral Health Compliance Report

The Behavioral Health Compliance Report is an open response form that asks insurers to describe the processes
they have put in place for determining medical necessity and non-quantitative treatment limitations, the reasons
for denying claims, and medication-assisted treatment attestations for Medicaid products.

Behavioral Health Parity Compliance Template

The Behavioral Health Parity Compliance Template, formatted similarly to the National Association of Insurance
Commissioners’ Market Conduct Annual Statement (“MCAS”), allows the Department to collect quantitative
prior authorization and denial of claims data for both med/surg and MH/SUD services at the product level. The
tool also internally flags potential parity issues between the two service categories. For example, if in-patient
med/surg claims are denied at a lower rate than in-patient MH/SUD services, then the tool will indicate this



disparity. This allows the Department to act quickly and follow up with issuers regarding flagged parity
violations.

Behavioral Health Parity Issues Overview

The Department reviewed all parity report submissions received as of October 1, 2023, and did not identify any
parity issues or concerns.

Market Conduct Examinations

In 2021, DISB joined a multi-state examination of a large health insurance provider to review its compliance with
MHPAEA and the BHPA. As a lead jurisdiction, DISB gathers data on the non-quantitative treatment limitations
placed on accessing mental health and substance abuse disorder treatment from January 1, 2020, to August 31,
2021. The examination is ongoing and required extensive production of data from the insurer and review by lead
state regulators, including DISB. The lead jurisdictions highlighted areas of specific regulatory concerns and
provided guidance to the insurer on multiple occasions to expedite production of required data. The insurer has
provided a response and supporting documents that are being reviewed for compliance. Upon completion of the
analysis, the lead jurisdictions will determine if corrective action is required.

Efforts to Ensure Health Insurer Compliance

The Department administers the consumer complaint process to help protect consumers from illegal, unfair,
and/or unauthorized insurance practices. The Department reviews each complaint and investigates issues to
determine whether insurance companies and producers are operating in accordance with the District’s insurance
laws and regulations, and provisions of the insurance policies that are issued. Where DISB finds a violation of law
or policy, the Department requires that companies take corrective action.

In Fiscal Year 2024, the Department received two consumer complaints related to mental health coverage from the
same insurer. One complaint was submitted by a consumer who alleged that the insurer provided verbal
authorization for services related to autism and, upon submission of those claims, received denials. The
Department sent an inquiry to the insurer asking for a narrative explanation of the denials. The insurer confirmed
that the insured participated in a self-insured ERISA Plan which does not fall under regulatory authority of DISB.
The Department responded to the insured with this explanation and included contact information for a
representative at the insurer who could provide assistance.

The second complaint received contained allegations that the insurer was violating the mental health parity act by
requiring pre-authorization for out-of-network services. The District sent an inquiry to the insurer requesting a
narrative explanation of the denials along with supporting documentation. The insurer returned a copy of the
contract, a call log, and explanation of benefits supporting their position. Upon review, the District determined
that the insurer had operated in accordance with the terms of their contractual agreement with the insured and no
corrective action was required.

The Department continues to monitor complaints and other data to identify possible trends, emerging risks, and
recent developments related to mental health parity.

Education and Outreach
In Fiscal Year 2024, the Department continued its efforts to expand awareness of mental health parity benefits to

improve utilization of behavioral healthcare services and assist with insurer compliance. To this end, the
Department held three Mental Health Parity Forums designed to educate District residents. The first forum



engaged TANF Employment Providers and SNAP Grantees; the second was for Ward 8 residents; and, the final
event was geared towards Department of Human Services (“DHS”) clients.

During the first event, held on November 9™ at the DHS Offices, the Division of Customer Workforce
Employment and Training and Department of Behavioral Health hosted the Annual Joint TEP Provider and SNAP
Grantee Summit to promote awareness on Mental Health Parity and Mental Health Resources. Attendees included
approximately 35 managers of these government programs and non-profits. DISB staff discussed the Mental
Health Parity and Addiction Equity Act, the protections the law provides, services offered in the District, and the
role DISB plays in educating consumers.

On May 15", 2024, the Division of Customer Workforce Employment and Training (DCWET) under the
Department of Human Services collaborated with DISB and mental health specialist, Naeemah Staggs. The event
began with a presentation on mental health services offered in the District and the role DISB plays in educating
consumers regarding their rights under mental health parity laws. Ms. Staggs then facilitated an interactive
session, "Trauma, Resilience & You.” The forum provided an overview for District residents of the impact of
trauma and ways to help build resilience. Approximately 36 constituents attended the event.

In addition to the outreach forums, the Department also provides online resources related to Mental Health Parity
on DISB’s website. Constituents can download a fact sheet with examples of licensed professionals who offer
covered MH/SUD services as well as illustrations of possible violations of parity. For additional details and fact
patterns related to mental health parity, an FAQ published by the Department of Labor is available in PDF form
on the website. Lastly, residents can download a mental health disclosure template that allows them to request
information on the treatment limitations of their health plan, as well as a printable fact sheet.

In Fiscal Year 2025, DISB will continue to work with the regulated community to facilitate compliance with our
parity law and intervene on behalf of District residents and health plan participants to reduce any barriers to and
health disparities in accessing treatment.


https://disb.dc.gov/page/mental-health-parity

