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The D.C. Financial Literacy Council met via Videoconference, at 6:00 p.m. EST,
Jeffrey A. Banks, Chair, presiding.

PRESENT

JEFFREY A. BANKS, Chair

MICHELLE HAMMONDS, D.C. Government Representative
MELISSA MAZARD, Member

ANTHONY V. STEVENS, MBA, CUDE, Member
BENEDICT RICHARDSON, Member

ALSO PRESENT

KARIMA WOODS, Commissioner, D.C. DISB
ARIEL LEVINSON-WALDMAN, Tzedek DC

MINUTES OF MEETING

1. CALL TO ORDER

Chair Jeffrey Banks called the meeting to order at 6:03 p.m. The District of Columbia Financial
Literacy Council ("the Council") was established by the Financial Literacy Council
Establishment Act of 2008. Its mission is to empower residents to achieve short-term and long-
term financial goals, to assist and advise the Mayor and the D.C. Council to promote financial
literacy within communities and public schools, and to facilitate the coordination of public and
private financial literacy and education services. Its vision is to be a unifying strategic advisor
that promotes financial literacy and education in the District of Columbia through organizational
collaboration, communication, and dissemination of information to residents, policy makers,
educators, financial service providers, and other stakeholders.



Chair Banks called the roll, noting the absence of Member Jennifer Burkett, and determined a
quorum was present. DISB Commissioner Karima Woods also welcomed the attendees to the
meeting.

2. MINUTES OF THE PREVIOUS MEETING

On a motion duly made by Member Lusk and seconded by Member Stevens, the Council voted
unanimously to approve the minutes of the January 16, 2025, meeting.

3. PRESENTATIONS

Melissa Mazard, a financial counselor at Tzedek DC, brings nearly 15 years of experience in
personal finance, with a strong focus on empowering individuals to achieve financial wellness.
She is an Accredited Financial Counselor (AFC) through the Association for Financial
Counseling and Planning Education (AFCPE) and currently serves on the District of Columbia’s
Financial Literacy Council, where she contributes to initiatives that promote wealth-building and
financial education across the city. Ms. Mazard recently celebrated her one-year anniversary with
Tzedek DC, a nonprofit public interest law firm headquartered at the UDC David A. Clarke
School of Law. The organization also maintains a presence in Ward 8 at the Navy Yard.

“Tzedek”, a Hebrew word meaning “justice” or “righteousness”, reflects the organization’s
mission to promote fairness and compassion through its legal and financial services. Tzedek DC
safeguards the legal rights and financial health of DC residents, especially those facing abusive
debt collection practices and predatory lending. The organization operates through three primary
channels: (1) legal representation and advice from its attorney; (2) individual financial
counseling sessions; and (3) policy advocacy aimed at dismantling systemic barriers to financial
stability.

As a financial counselor at Tzedek DC, Ms. Mazard supports clients in understanding their
financial position, creating spending plans, reviewing credit profiles, accessing public benefits,
and setting actionable financial goals. She works closely with clients to build clarity and
confidence in their financial decision-making. Tzedek DC also provides free financial education
workshops and coordinates with volunteers and community partners to deliver engaging,
practical programming. The organization’s outreach coordinator and program staff work to
ensure these services are accessible citywide.

A key initiative led by Tzedek DC is the Young Adult Financial Empowerment Program,
launched in 2023. Developed in partnership with Industrial Bank and Stackwell, a Black-owned
investment platform, the program is a free, eight-week financial education course tailored for DC
residents aged 18 and over. Classes are two hours per week and cover topics such as budgeting,
credit management, fraud prevention, and investing. Each participant is seeded with $100 to start
an investment account, with administrative costs covered for three years. This gives the
participants hands-on experience in building wealth. The curriculum, which draws from national
best practices and community feedback, is designed to be intensive, interactive, and outcomes
driven. To date, the program has served participants across multiple wards, including Ward 7 and
Ward 8, with sessions now scheduled through March 2026. Survey data from participants has
shown that nearly all attendees made changes to their financial habits after completing the
course, and over 90% would recommend it to others. The program also includes direct access to
financial and credit counseling services.



The Chair asked whether Tzedek DC serves individuals outside of the District, inclding other
parts of the DMV area, particularly in light of vulnerable cases involving individuals without
immediate family support. Ariel Levinson responds that Tzedek DC’s broader goal is to address
the systemic lack of financial literacy within DC public schools and ensure equitable access to
personal finance education for all students. The organization collaborates with the Office of the
State Superintendent of Education (OSSE), the Mayor’s Office, and community leaders to
advocate for curriculum implementation and legislative change. It continues to call attention to
the disparity between DC and neighboring jurisdictions. DC currently receives an “F” in
financial education from national evaluators, while Maryland and Virginia receive “B” and “A”
ratings respectively. Additionally, Tzedek DC is a grantee under the Mayor’s program
supporting victims of financial crimes. The team provides critical support to residents facing
scams, fraud, and financial abuse, especially seniors, offering both preventing education and
post-crisis assistance in navigating recovery and enforcement processes.

The Chair asks if there are any additional upcoming events or anything besides their youth track
that they would like to share. Ms. Mazard and her colleagues' welcome further partnerships to
expand the program’s reach, particularly in the face of rising fraud and a growing need for
financial literacy across all age groups. Upcoming financial education cohorts are planned for
summer 2025 in Ward 8, with additional events and one-off workshops in development. In
addition to the potential interest, they make sure to let individuals know that they could visit
Tzedek DC’s website or contact the organization directly to be added to the notification list once
registration opens for more information.

4. UNFINISHED BUSINESS

Chairman banks invited the group to return to the previous slide and took a moment to recognize
April as both Financial Literacy Month and Second Chance Month for returning citizens,
emphasizing how these themes connect with the work of the Department of Insurance,
Securities, and Banking (DISB). The Chair highlighted a recent study from the FINRA
Foundation regarding state-by-state financial knowledge. According to the preliminary findings
of the national Financial Capability Study, published in July, the District of Columbia was
recognized for having 34.41% respondents demonstrating higher financial knowledge-placing
the District third nationwide. The Chair noted that while the district was rated highly in this
survey, other metrics have given it lower scores due to the lack of mandated financial education
requirements in schools.

Commissioner Woods was then given the floor and briefly commented on the Council’s efforts,
acknowledging DISB’s continued engagement across the city throughout Financial Literacy
Month. She referenced recent participation at Ball Legal Recreation Center’s “Team Supreme”
event with PNC Bank, now in its fourth year, focused on youth financial literacy. The Chair also
acknowledged and thanked Council members for their community engagement. Melissa Mazard
was recognized for attending the MOPI and DISB Women’s Day Financial Education event in
March, and Anthony Stevens was acknowledged for his efforts in promoting the Financial Fit
curriculum and representing the council. A promotional video about financial education-
broadcast via the Monumental Sports Network and at Wizards games-was referenced, with plans
to share it via the chat and DISB’s website.

5. NEW BUSINESS



The Chair announced the upcoming “Your Money, Your Life” Financial Empowerment Summit
scheduled for April 30™ at 4:30pm at the Martin Luther King Jr. Memorial Library. Stakeholders
were encouraged to attend and help spread the word, with a promotional postcard to be shared in
the chat.

6. ANNOUNCEMENT OF UPCOMING EVENTS

Ms. Hammond announced several upcoming events organized by both DISB and community
partners. She noted that the Greater Washington JumpStart Coalition will host teacher training on
April 24 in collaboration with Sandra Mitchell Law Firl. She encouraged interested individuals

to reach out for further details and stated that a recap email would be sent out in partnership with
the communication team.

She also reiterated Chairman Bank’s announcement about the upcoming “Your Money, Your
Life” Financial Empowerment Summit, scheduled to be held at the Martin Luther King Jr.
Memorial Library. In addition, Ms. Hammond shared that DISB will host its Financial Fit DC at
Work monthly webinar for District residents on April 24, followed by a separate session for
District government employees on April 25. She emphasized that these initiatives were inspired
by ongoing engagement through the Financial Literacy Council.

Ms. Hammond further noted that DISB is planning an event on April 30 at Oak Street on the St.
Elizabeths campus, likely connected to small business support and part of Small Business Month
in May. She encouraged attendees to visit DISB’s website, where a rotating banner lists
upcoming events and initiatives.

Community members were then invited to share announcements. Cynthia DuRant from the
Federal Deposit Insurance Corporation (FDIC) highlighted an upcoming webinar titled
leveraging FDIC Money Smart to Promote Financial Education, scheduled for April 23 from
1:00 to 2:00 PM. This session, held in honor of National Financial Literacy Month, is open to the
public, and Ms. DuRant indicated she would share the registration link.

Joan Lelma from the Office of Open Government (BEGA) shared that Open Meetings Act
training will be held on May 15. She mentioned that invitations had already been distributed and
encouraged council members to attend for maximum benefit.

Thomas Feimster of Affirm Advisors briefly remarked that there were no new public events to
announce but expressed appreciation for the information shared during the meeting.

Michael Basia, a high school teacher in DC Public Schools, introduced himself as a first-time
attendee and stated he joined the meeting to gain more information. He was thanked warmly for
his work and commitment to youth education, with members expressing deep appreciation for
the daily efforts of educators.

7. ADJOURNMENT

On a motion duly made by Member Hammonds and seconded by Member Stevens, the Council
voted unanimously to adjourn the meeting at 3:57 p.m.






