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1     P-R-O-C-E-E-D-I-N-G-S

2                             (3:05 p.m.)

3             CHAIR BANKS:  Good afternoon.  Today

4 is October 17th.  It's 3:05.  We're going to

5 start the District of Columbia Financial Literacy

6 Council.  The council was established under the

7 Financial Literacy Council Establishment Act of

8 2008.  The purpose of the council was to assist

9 and advice the mayor and the DC Council in

10 promoting the financial literacy of the city's

11 residents.  Our vision is to be a unified

12 strategic advisor that promotes financial

13 literacy and education to the District of

14 Columbia through organizational collaboration,

15 communication, and dissemination of information

16 to residents, policy makers, education and

17 financial services providers, and other

18 stakeholders.

19             At this time, I would like to do a

20 roll call on the members.  I see we have Mr.

21 Anthony Stephens, Mr. Chip Lusk, Ms. Jennifer

22 Burkett, Mr. Benny Richardson, Ms. Michelle
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1 Hammonds, myself, Jeff Banks, and we're just

2 missing two members.

3             MS. HAMMONDS:  No, I see Sybongile on.

4             CHAIR BANKS:  Oh, Sybongile is here? 

5             MS. HAMMONDS:  So we are at quorum.

6             CHAIR BANKS:  Okay.  The minutes were

7 sent out.  I wanted to make sure everybody had a

8 chance to review the minutes and if there are no

9 changes, if there could be a motion to accept the

10 minutes from our July 18th meeting.  

11 MS. COOK:  So moved.  This is Sybongile.

12             CHAIR BANKS:  Can I get a second?

13             MS. HAMMONDS:  I second, Michelle

14 Hammonds.

15             CHAIR BANKS:  You can unmute yourself

16 or raise your hand.  All those in favor of

17 accepting the minutes, please raise your hand.

18             MS. COOK:  Aye.

19             CHAIR BANKS:  Jennifer is muted. 

20 Okay, the minutes have been accepted.  Before we

21 go into the presentations, I'd like to have --

22 Commissioner Woods is here.  We're honored to
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1 have her here to join us to give us greetings.

2             COMMISSIONER WOODS:  Well, thank you,

3 Chair Banks.  Hopefully everyone can hear me

4 that's on the call.  I hope all is well.  Karima

5 Woods, Commissioner for DC Department of

6 Insurance, Securities, and Banking.  Welcome to

7 our Fall DC Financial Literacy Council Meeting. 

8 For those who don't know about DISB, we are the

9 District's chief financial regulator.  We

10 regulate all the financial service entities that

11 directly impact the District.  We're also

12 responsible for ensuring that we empower and

13 protect our residents regarding their financial

14 well being and also provide access to capital for

15 our small businesses. 

16             As Chair Banks mentioned, the purpose

17 of the council is to assist the mayor and the

18 city council members around promoting financial

19 literacy of the city -- of the District's

20 residents.  And so one of the ways in which we

21 here at DISB are to ensure the financial well

22 being of our residents is also through the work
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1 that we do on the Financial Literacy Council.  So

2 we thank all the council members and we thank you

3 for joining us today.  I know we have an exciting

4 agenda, so very much looking forward to hearing

5 from our guests today.  Thank you.

6             CHAIR BANKS:  Thank you. Okay. So with

7 our presentations, we are going to get started

8 with Ms. Elizabeth Ross from the Office of the

9 State Superintendent of Education, OSSE an

10 overview of financial literacy standards for DC. 

11 Ms. Ross.  

12             MS. ROSS: Thank you for the

13 introduction and thank you to this group, some of

14 whom I know, some of whom are new to me for

15 inviting us to spend some time here with you

16 today talking about our financial literacy

17 standards.  

18             As was just shared, my name is

19 Elizabeth Ross.  I'm lucky enough to lead our

20 Division of Learning here at OSSE, the Office of

21 the State Superintendent of Education of

22 Education.  So I think you guys are broadcasting
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1 from the boardroom at 1050 1st Street.  You're

2 just a few floors above us.  We are down on the

3 5th floor and we welcome visitors at any time.

4             At OSSE, I oversee a lot of work,

5 including our academic standards work.  And as

6 part of our portfolio over the past couple of

7 years, we did some deep work to develop the

8 District's first financial literacy standards. 

9 I'll spend the next ten minutes or so walking

10 through a set of slides that provide a little bit

11 of background on these standards and the process

12 that we went through to develop them and again,

13 with the input of folks here.  I'm particularly

14 thrilled to see Jennifer Burkett here.  She's

15 been involved in this process and was truly

16 instrumental in making sure that these standards

17 were smart and strong and appropriate for our DC

18 students.  And then I'm happy to take any

19 questions that folks have.

20             While I'm talking, I also invite folks

21 to look at two links that I am copying in the

22 chat.  The first is to our financial literacy
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1 standards home page and that provides a bit more

2 information about the process and a bit more

3 information -- I'm sorry, are folks having

4 trouble hearing me?

5             MS. BRIONES: We can hear you just

6 fine.

7             MS. ROSS:  You can hear me, great. 

8 Okay, I'm getting an inquiry in the chat about

9 whether there is any sound, but --

10             MS. BRIONES:  Elizabeth, you can

11 continue with your presentation.

12             MS. ROSS:  All right, I'll keep going. 

13 I just dropped in the chat two links.  The first

14 of which is to our financial literacy standards

15 homepage.  That provides a bit more information

16 on our timeline and process, which I'll be

17 voicing over.  And the second link is to our

18 comprehensive financial literacy standards

19 document.  And when I say "comprehensive", I mean

20 for high school.  I'll talk a little bit about

21 our decision making in that process as we move

22 forward.  So that's a bit about me, a bit about
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1 the work that I lead.  I'm now excited to talk to

2 you about financial literacy.  Next slide please. 

3             Great.  So our financial literacy

4 standards were adopted in March of 2024,

5 approximately six months ago, but it was work

6 that began long before that.  We heard a growing

7 interest from our student and school communities

8 as part of our work to redo DC social studies

9 standards.  Of course, economics is one of the

10 disciplines that is commonly housed under the

11 broad umbrella of Social Studies.  And as part of

12 that -- As part of our rewrite of our DC social

13 studies standards, we spent three years on that

14 process.  We heard a lot of interest from our

15 school community, from our public, and especially

16 from our students in ensuring that we were fully

17 incorporating economics into that social studies

18 standards -- into those social studies standards

19 with a financial literacy event. 

20             The further along that we got in the

21 social studies development process, we realized

22 that there were certain components of financial
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1 literacy, particularly those outside of economics

2 around personal decision making that were more

3 appropriate for stand alone financial literacy

4 standards.  So we made the decision in Summer of

5 2023 following the adoption of our social studies

6 standards to begin work on stand alone financial

7 literacy standards.  

8             We then spent the '23-'24 school year

9 working with stakeholders, educators, and

10 national experts to develop draft standards.  And

11 we opened those standards for public comment,

12 during which we engaged with the public and

13 received feedback, including our State Board of

14 Education, which has authority of academic

15 standards here in the District.  And those

16 standards were unanimously approved in March of

17 2024.  I'll spend the next couple of slides

18 talking through that process.  

19             But to make sure that I'm level

20 setting about what is included in these

21 standards, I want to be clear that our financial

22 literacy standards and all academic content
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1 standards establish expectations for the

2 knowledge and skills that students should know

3 and be able to know and have by the time they

4 complete that course work or that grade level

5 associated with those standards.  These stand

6 alone financial literacy standards are designed

7 to support students in a high school elective

8 course in grades 9 through 12. Next slide please. 

9             As I mentioned, we spent a fair bit of

10 time sourcing feedback from the field.  That's a

11 very, very important part of our process anytime

12 we create standards.  And the reasoning for that

13 is multifaceted.  One of the reasons from my lens

14 and where I sit and why I care so deeply about

15 the opportunity to engage in the public

16 engagement process is because I'm extremely

17 cognizant that I have a strong, smart,

18 hardworking team and also, we are not in

19 classrooms every single day.  And so it's very,

20 very important that the individuals who will

21 actually be charged with implementing the

22 standards, believe in the standards.  And in
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1 order for that to happen, we want to make sure

2 that those standards reflect their professional

3 expertise, reflect their views about what our

4 students know and need to be able to do at each

5 grade level.  

6             So in Summer and Fall, we conducted a

7 survey.  We collected feedback from the public. 

8 We received 75 responses about what should be

9 included in those financial literacy standards. 

10 We also hosted two educator groups with DC

11 educators, two general public focus groups with

12 individuals who are part of the DC community, and

13 three student focused groups with high school

14 students.  We also convened a panel of national

15 experts who provided us with consultative support

16 and provided support in advance of drafting our

17 standards to help give us thoughts, feedback, and

18 advice about what these standards should include.

19             We based our first draft of standards

20 on what are often known as the national personal

21 financial literacy standards, the 2021 national

22 standards for personal finance education, which
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1 were developed by the Council for Economic

2 Education and the Jumpstart Coalition.  And then

3 had that draft reviewed by a panel of national

4 experts, and then released it for public comment. 

5 The public comment period was open from November

6 of 2023 to January of 2024, about 60 days.  And

7 during that period, OSSE also hosted listening

8 sessions and conducted an educator focus group.  

9             Additionally, we worked with two

10 bodies, our Superintendent Advisory Council,

11 which includes DC teachers and DC schools

12 leaders, representative of all eight wards and

13 all grade levels in our city, as well as our SBOE

14 Student Advisory Council, which is an elected

15 group of students who advises the State Board on

16 decisions that they are making on all matters,

17 including on standards adoption.  We received 533

18 unique comments in response to this engagement,

19 had 22 community members come to our stakeholder

20 engagement sessions, and 42 DC educators as is

21 consistent with our process always when we are

22 engaging the public.  We do that in order to use
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1 that feedback.  So we carefully reviewed it and

2 we incorporated -- we incorporated the backhand

3 response to that.

4             Next slide please.  Again, this is

5 just a little bit of a deeper dive about what

6 those -- what those public -- what that public

7 comment period looked like and what that

8 engagement looks like.  And I'm happy to keep us

9 moving because I have my eye on the time and I

10 want to make sure to give us time for questions. 

11 Thank you.

12             So we also did some face to face

13 feedback and this was a really rich opportunity

14 to hear directly from our community members about

15 what they included in these standards, including

16 DC educators, including those who are currently

17 teaching financial literacy.  We heard lots of

18 great ways that our educators were adapting and

19 adopting current curriculum materials and

20 resources in order to ensure that their students

21 had access to financial literacy, knowledge, and

22 skills.  And we designed the financial literacy
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1 standard so that they could serve as a really

2 solid base.  

3             For those who aren't familiar with the

4 way that academic standards are used by

5 educators, they serve as the base.  They

6 establish what students should know and be able

7 to do.  But then the supplemental and curricular

8 materials that educators add on top are what can

9 really help make those lessons come alive and

10 make them meaningful and supportive for students. 

11 We are incredibly grateful for all of the

12 feedback that we received throughout this

13 process.  We know it's a lot to ask the public

14 and our educators to engage with us, but it's so

15 important because it makes our work smarter and

16 better.     

17             Next slide please.  Additionally, we

18 had both national experts and local experts that

19 provided us with feedback as part of this.  And I

20 provided the link in the chat to the page and I

21 can go ahead and provide the direct link to our

22 expert reviewers.  We were also quite intentional
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1 about working with the local expert that we have

2 here in DC, including professors from Howard

3 University and from -- from Howard University and

4 from American University.  We were particularly

5 excited to be able to work with tax experts from

6 American University who advised us that our

7 standards are the strongest in the nation in

8 speaking about tax and the competencies that our

9 students need to have.

10             Additionally, we engaged deeply with

11 our superintendent's advisory councils, including

12 teachers and principals representing all eight

13 wards.  Our educator focused group included DCPS

14 and DC charter educators.  And finally, we did

15 student focused groups including through our

16 student advisory council in SBOE and students who

17 are enrolled at KIPP National Academy and

18 Finance.

19             Next slide please.  All right, now to

20 the meat of what is included in our financial

21 literacy standards.  We have five content areas

22 in our financial literacy standards.  Those
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1 content areas are earning income, saving and

2 investing, spending, credit, and managing risk. 

3 Our standards are organized into two tables.  And

4 again, you can see if you go into the standards

5 document itself and those are the standard, the

6 knowledge, and then the skills that we expect

7 students to be know and the skills of what

8 students will be able to do.

9             Additionally, we have a section of

10 deriving questions at the end of each standard

11 section, so that the standard sections are those

12 five content areas from income, saving and

13 investing, et cetera.  And those questions are

14 designed to support student discussion about

15 important financial literacy topics.  We spent a

16 fair bit of time deliberating about how to

17 incorporate these driving questions into the

18 standards in a way that was likely to really

19 resonate with educators.  And based on educator

20 feedback, understood that educators wanted some

21 support and guidance about how to guide their

22 students in grappling with some of these very
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1 tactile and in some cases, more theoretical

2 concepts and skills.  And the educators advised

3 that the driving questions were quite important

4 and so we split those out as a specific question

5 in order to guide and support construction.

6             Next slide please.  So now we are in

7 the very exciting stage where we're working

8 closely with our LEAs to support implementation

9 of financial literacy standards.  And consistent

10 with what I shared early in our presentation,

11 again, these standards are designed to support

12 educators teaching in high schools in grades 9

13 through 12 across the District of Columbia who

14 are teaching in financial literacy courses.  And

15 so on our end at OSSE, we're working to raise

16 knowledge and awareness of the new standards.  We

17 released a press release.  We're working with

18 local media on local news stories.  We have an

19 excerpted local news story below and we're also

20 doing strategic site visits, including with press

21 to highlight what high quality implementation of

22 strong financial literacy looks like.
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1             Additionally, we have an online

2 learning management system that we're using to

3 provide professional development for educators to

4 help make sure that our educators have the

5 knowledge, skills.  And especially in financial

6 literacy, we're hearing that our educators want

7 to feel confident about working with their

8 students in providing some of this information

9 and this course work.  

10             And then finally, we're exploring

11 partnerships and opportunities to provide

12 resources for our LEAs to support the

13 implementation.  And we are being very mindful of

14 the fact that many of the vendors in this space

15 are associated with for-profit entities like our

16 thinking institutions, our credit lending

17 institutions.  And so we are quite mindful about

18 ensuring that we are building up high quality

19 opportunities from, you know, institutions that

20 we feel confident -- have a vested interest in

21 growing our students knowledge and skills,

22 growing our educators knowledge and skills, but
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1 they don't necessarily have financial interest in

2 doing so.  And so we're working through that

3 process right now.

4             Next slide please.  And finally, for

5 more information, I provided a link, which again

6 is the same link that you have in the chat, as

7 well as my contact information.  As I shared, I

8 have about five minutes.  I'm happy to take any

9 questions from this group and I'm also happy to

10 have folks follow up with me offline if it would

11 be helpful to provide more information.  

12             MS. HAMMONDS:  Thank you for that.  I

13 will also note -- I'm Michelle Hammonds for the

14 DC Government.  I'm the representative for the

15 Council.  I think there was a question there. 

16 Does anyone have any questions on the Panel? 

17             COMMISSIONER WOODS:  I have -- I have

18 one question.  Thank you so much for the

19 presentation, Elizabeth.  When you were talking

20 about partnering and working with external

21 entities, financial institutions, credit unions

22 and the like, is there some specific -- is there
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1 criteria in measuring that?  Are you partnering

2 with DISB?  Like is there -- is there something

3 that you guys are using internally to identify

4 who those stakeholders or partners are?  

5             And then there's a second part of that

6 question is that I know with a lot of the

7 schools, just I mean in the last, I don't know,

8 maybe -- well, as long as I know I've been here,

9 there have been a lot of stakeholders that were

10 already doing, you know, a job of doing financial

11 education and workshops.  We have even insurance

12 companies and partners coming in to volunteer and

13 go into schools to teach.  Is that -- Based on

14 everything you said, it all sounds great, but I'm

15 wondering how have things changed with these new

16 standards?  

17             Does that mean that those partners

18 from the past have to be re-vetted or what does

19 that look like since I know a lot of that has

20 been happening and principals had the autonomy to

21 identify partners for their school.  What changes

22 -- What changes now as a result of these
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1 standards or does nothing change as it relates to

2 stakeholders that are really invested in going

3 into the schools; opening up bank accounts?  Like

4 all those kinds of things that have been

5 happening, does something change as a result of

6 this or does this allow the floodgate for more,

7 you know, organizations whether you're a

8 financial institution or other stakeholder, you

9 know, educational -- you know, financial literacy

10 organization.  Does that mean that they can

11 continue to do this work from the schools?  Is

12 there going to be a new vetting process?  I know

13 that was a lot.  That was a really long question. 

14 I'm sorry.  I hope you followed.

15             MS. ROSS:  You are speaking our

16 language.  You are talking about work that has

17 been underway since the adoption of these

18 standards in March of this year.  And the really

19 lively conversation that this has kicked off in

20 our ed sector and our ed community about the kind

21 of supports that OSSE can provide in order to

22 enable our LEAs, our local educational agencies
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1 and our educators to implement these standards

2 well.  So at the state educational agency, it's

3 my job to make sure that every LEA and every

4 educator has the support that they need in order

5 to access, understand, unpack, and implement

6 these standards.  The primary way which that is

7 through our local educational agency partners.  

8             And so there's nothing about these

9 standards that restricts or constricts the

10 ability of local educational agency partners to

11 continue to work with community based

12 organizations and community based partners,

13 including partners that they were working with

14 prior to implementing the financial literacy

15 standards.  And one of the reasons why we were so

16 intentional about doing such robust engagement

17 and I spent, you know, at least 40 percent of my

18 slides today talking to you about that

19 engagement, is because we are quite mindful of

20 the fact that there's a lot of great work already

21 underway here in DC.  And we wanted to make sure

22 that these standards reflected, supported, and
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1 moved the ball further down the field in

2 elevation of that great work rather than

3 constricting it.   

4             And so with these standards, we have

5 set a floor.  These standards establish what our

6 students and our educators -- and then our

7 educators in order to be able to support our

8 students should know and be able to do in regard

9 to each of these five content areas.  Again,

10 that's spending, investing, credit.  

11             And so the community partnerships

12 questions is a really, really lively one.  The

13 reason why I mentioned what I did around us being

14 quite mindful of leveraging those community

15 partnerships is because in most of our academic

16 content work, there is not the same investment or

17 engagement from for-profit entities as there is

18 in financial literacy.  And so in many cases when

19 OSSE as the student education agency is

20 approached by an individual who wants to provide

21 literacy training or science training or

22 mathematics training, they do not have a vested
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1 interest or a financial interest I should say in

2 ensuring that, that training is picked up and

3 then leveraged by students throughout their

4 lives.

5             That's different than say for example,

6 a Bank of America that may have a free tool that

7 they want to get into the hands of students.  And

8 then, hey at the same time, be able to offer a

9 credit card or a credit account or something like

10 that.  And so the incentives in this case are

11 quite different and so in many cases in other

12 spaces, OSSE is able to provide content on our

13 learning management system without -- so we do

14 have an internal process that we go through

15 before we provide any content on our learning

16 management system, but that process is a bit more

17 nuanced, involved, and complex when it comes to

18 working with a for-profit entity as compared to a

19 not-for-profit entity.  And we see more

20 for-profit entities working in the financial

21 literacy space than we see in our other academic

22 content areas.
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1             And so the implementation work is --

2 In sum, implementation work is underway and these

3 standards are designed to establish a floor and

4 support the great work that is already underway

5 in our LEAs, but the work is happening through

6 our LEAs and at the individual classroom level. 

7 And so these standards are supporting our

8 educators that are doing great financial literacy

9 work and strengthening -- providing more insight,

10 more guidance.  You know, I talked in particular

11 about the driving questions that we heard from

12 our educators were really supportive.  

13             Additionally, there's an organization

14 -- a structural organization that if for example,

15 someone were running -- that with educators

16 throughout the process who had stood up their own

17 set of sessions.  Really cute terminology they

18 were using like "Financially Fit Fridays" and

19 things like that, that they would do with their

20 students during lunch hour or for an hour after

21 school.  You know, these standards really help

22 provide someone that, you know, is interested
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1 about something online that they're working with,

2 with a very strong base that they can work from

3 and adopt and incorporate into those -- into

4 those curricular materials.  

5             We're not in a position where

6 financial literacy is a requirement for

7 graduation in DC at this point in time. 

8 Simultaneously, I do want to note that we are

9 working under our 2023 to 2025 strategic plan at

10 OSSE to re-imagine our high school graduate

11 requirements.  And as part of that, we are

12 hearing interests from the field -- from our

13 students, from our educators in attending to

14 financial literacy as part of that.  And so one

15 of the benefits of having unanimously adopted

16 financial literacy standards in place is that if

17 we did move in a direction as a jurisdiction to

18 be making formal changes to those requirements,

19 which would go through notice and comment

20 rulemaking and go before our State Board, none of

21 this is a process that OSSE can do independently. 

22
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1             But if we -- you know, as that work

2 remains underway, we now have a strong base that

3 we can operate from.  And as we're talking about

4 the potential of incorporating financial literacy

5 in that space, we are confident that as a

6 jurisdiction, we have a uniform understanding

7 about what that looks like for our high school

8 students. 

9             MS. HAMMONDS:  Got you.  That's really

10 helpful.  Elizabeth, I just wanted to, like you

11 know, hat tipped off to you guys in your team.  I

12 did have another question, but I'll pause because

13 I'm certain somebody else might have some other

14 questions, but thank you, Elizabeth.

15             COMMISSIONER WOODS:  Quick question,

16 Elizabeth.  Thank you for the presentation.  I'll

17 ask the same question of all of the presenters. 

18 What ways can DISB and/or the Financial Literacy

19 Council support and align our work with what you

20 all are doing?  As I mentioned earlier, you know,

21 we have a focus around financial education and

22 empowerment. We do a lot of work in that space
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1 and would love to be able to align our efforts in

2 various ways.

3             MS. ROSS:  And I really, really (audio

4 interference) because it's a question that I'm

5 always asking too when I -- when I'm talking to

6 people, so I think it's a good question.  But

7 also in part because consistent with what I said,

8 none of this work happens in isolation and in a

9 vacuum.  I mean it happens in our classrooms

10 every single day and so one, I think to the

11 extent to which DISB and the Financial Literacy

12 Council can continue to promote the utmost

13 importance of ensuring that our students have

14 strong financial literacy, knowledge, and skills,

15 these skills really are skills that are going to

16 help them not just in the near term -- in the

17 year in which they use them in high school, but

18 indeed throughout their lives.  

19             It will help them make smart decisions

20 when folks are trying to hand out credit cards to

21 them on their first day of campus as college

22 freshmen and undergraduates.  It will help them
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1 make smart decisions about how they are spending

2 their resources, how they're making

3 determinations about the cost and benefits and

4 tradeoffs associated with pursuing certain career

5 pathways.  Things like which cell phone plans to

6 school, which car loan option to take.  So a

7 really strong mix of practical skills and

8 something that we're so proud of in our current

9 financial literacy skills that we were quite

10 intentional about incorporating some of the

11 macroeconomic concepts that have resulted in our

12 city being wary as we sit in a very unique spot

13 as both the federal seat and being a city state

14 in and of ourselves.  And so we were quite

15 intentional about incorporating some of those

16 concepts -- those broader economic concepts into

17 the skills.

18             So one, continue to promote the

19 importance of this.  The more people that we have

20 talking about how powerful and important it is

21 for our standards to have this set of knowledge

22 and skills, the better off we will be and the
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1 more likely we will be to have our educators and

2 our students competently engaging and leveraging

3 and continuing to expand their financial literacy

4 standards.  

5             And then two, I will add that one of

6 the pieces of feedback that we got that we

7 weren't able to address in the near term through

8 about our year long development process for these

9 financial literacy standards is tons of support. 

10 We didn't hear anyone who said we don't want you

11 to move forward with these financial literacy

12 standards.  Instead, we actually heard a lot of

13 more faster.  But we did hear a lot of questions

14 around what this meant for middle school

15 students.  What this meant for elementary school

16 students.  

17             And so one of the things that our team

18 is deeply engaged in thinking through and would

19 love to connect and deeply engage with this --

20 with this Board and with this Committee about is

21 how we should think about scaffolding some of

22 these standards down to our middle school
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1 students or elementary students so that we are

2 sure that by the time all of our students hit

3 that 9th grade level, they are ready to work with

4 these standards.  

5             I will say and it's one of the reasons

6 why I'm so happy to see that Jennifer Burkett is

7 here and part of this committee, we are also

8 spending a lot of time as an agency and as a

9 jurisdiction thinking about supporting our

10 students in obtaining mathematics knowledge and

11 skills, which are necessary but not sufficient in

12 order to fully obtain our financial literacy

13 standards.  And so that's another area where I

14 believe that DISB and the Financial Literacy

15 Council can be really, really impactful.  

16             We have some work that we're doing

17 under a recently launched math task force that is

18 putting together comprehensive recommendations

19 for DC as a jurisdiction.  And as information

20 comes out of that body, would love to share it

21 with this body to see whether there are

22 additional opportunities for engagement given the
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1 relationship between math, finance, and literacy.

2             CHAIR BANKS:  Well, Ms. Ross, I want

3 to really thank you for coming on.  In the past,

4 I've worked with OSSE and the Career Academy

5 Network and we had our metropolitan bankers team

6 for all the commercial banks and the DMV to come

7 and to volunteer.  And I'm really excited to see

8 the standards and to see that the goal is to

9 eventually be like some of the other

10 jurisdictions that have it as a mandatory

11 requirement in the future, so that's great.

12             I wanted to go around and see if

13 anyone else has any questions for Ms. Ross before

14 she leaves.

15             MS. COOK:  No, I have a ton of

16 questions, but none for now.  I would love to

17 invite her back.  Elizabeth, it would be great to

18 hear, you know, what has transpired as a result

19 of, you know, the things that are taking place

20 now.

21             CHAIR BANKS:  Thanks. 

22             MS. ROSS:  Thank you so much for
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1 welcoming me so warmly today.  This has been a

2 real pleasure.  It's so nice to be connected and

3 I encourage you to please reach out.

4             CHAIR BANKS:  Thank you so much.

5             COMMISSIONER WOODS:  Okay.  So next we

6 will have from junior achievement, Ms. Chelsea

7 Soneira.  I hope I pronounced your last name

8 correct.

9             MS. SONEIRA:  You did.  All right. 

10 Everybody, good afternoon. I really appreciate

11 the opportunity to come and speak to you today. 

12 I am Chelsea Soneira.  I'm the Chief Academic

13 Officer for Junior Achievement of Greater

14 Washington.  It's so good to see so many familiar

15 faces and of course, to hear about the great work

16 that OSSE and DCPS and DC in general is doing to

17 support the expansion of financial literacy

18 knowledge throughout the community.  So I

19 appreciate the opportunity to join this group.

20             So what I want to share with you today

21 is a venture that JA and DC are working on to

22 bring financial literacy and work readiness into
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1 an experiential learning space for upper

2 elementary and middle school.  That is called the

3 Junior Achievement Discovery Center.  I am mixing

4 up my abbreviations and my states.

5             First, I want to open with a little

6 bit of information about JA.  For those of you

7 who aren't familiar, we are a global NGO,

8 non-profit organization with 99 offices across

9 the U.S.  The Discovery Center is a model that

10 some of you may know from around the Metro area

11 as JA Finance Park.  We have partnerships with

12 several of the major suburban districts in this

13 area through which their middle schoolers, either

14 in the 7th or 8th grade are required to

15 participate in JA's 18 hours of financial

16 literacy training as part of the state mandate

17 for financial literacy.  And so we've worked

18 really closely with Social Studies and Civics and

19 Math and CTE departments to make sure that the

20 financial literacy experience is not just a

21 stand-alone moment for students, but is really an

22 opportunity to come and practice at one of our
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1 facilities in a safe space and also that it's

2 tied really clearly to other initiatives that

3 those districts have in college and career

4 readiness in high school choice and in other

5 things. 

6             So we're super excited to bring this

7 partnership into DC over the next couple of

8 years.  I'm very happy to announce that we'll be

9 piloting in partnership with DCPS beginning this

10 Spring.  And I want to share a little bit about

11 what this space is going to look like and what

12 the experience is going to be.

13             JA, we absolutely welcome you to

14 follow us.  I'm happy to share that in the spirit

15 of Nobel week, we did not win a Nobel Peace Prize

16 this week, but it is our third year of nomination

17 for this -- for this type of work, so I want to

18 share that with you as a celebration of the

19 really meaningful work that you're doing to

20 elevate communities, so thank you for being part

21 of that.  So JA generally speaking shares these

22 beliefs with all of our partners.  This is one of
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1 our beautiful students from Blue High School

2 who's working on one of our entrepreneurship

3 initiatives.

4             Can I -- Let's see, am I the one

5 that's advancing these slides?

6             MS. HAMMONDS:  No.

7             MS. SONEIRA:  No.  Thank you.  We can

8 just click through.  So JA impacts students in a

9 couple of different ways.  Like I said, many

10 people know us as a financial literacy

11 organization.  There are over 60 JA finance parks

12 across the country and those our financial

13 learning emersion facilities.  Melissa who's on

14 screen right now -- Hi, Melissa-- former

15 colleague at one of these facilities is one of

16 our consummate experts on it.  And we really

17 appreciate all the great work you're doing,

18 Melissa.

19             JA does more than financial literacy,

20 we do -- while we do strive to meet financial

21 literacy standards across the country, whether

22 they are jumpstart standards or whatever a state
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1 or a local entity has developed.  We also like to

2 connect those in as many ways as to as many

3 standards as possible to maximize the amount of

4 time that teachers have in the classroom knowing

5 that there's a lot of pressure on them.  So any

6 JA initiative is also cross walked to Social

7 Studies standards, ELA, Math, and any other

8 meaningful standards that the District wants us

9 to correlate them to, to make sure we're

10 maximizing the efforts.  We do serve K through to

11 age 25, whether it's financial literacy, work

12 readiness, or entrepreneurship work for a lot of

13 the crossover space.

14             Next slide please.  Thank you.  You

15 may also recognize JA through our different

16 service models.  Right there in the center,

17 you'll see the experiential learning centers, but

18 many of you may have interacted with JA's

19 enhanced curriculum where we actually go into the

20 classroom.  If you've done this in the past

21 through a workplace, you may have had a really

22 cool briefcase going into an elementary
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1 classroom.  Or if you grew up and had junior

2 achievement, you may have experienced starting

3 your own business through us.  

4             We've recently expanded into fully

5 integrated instructional models.  That's the work

6 we're doing with Blue, with DCPS, and in a

7 significant way, with Prince George's County as

8 well.  And then we are expanding into workforce

9 pathways.  So our hope with this partnership is

10 really to create meaningful experiences that

11 students will remember forever, but that are

12 highly connected and integrated with some of the

13 decisions they need to make as they go forward in

14 life.

15             Next slide please.  All right, so

16 let's talk about the Discovery Center.  This

17 facility is going to serve DCPS and DCPCS 5th and

18 7th graders.  I know there's a lot of students

19 who are left off the table by making a really

20 broad statement by that, so I will expansively

21 say we are going to serve any student and every

22 student that we are able to serve through this
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1 space.  

2             We can hop to the next slide.  I will

3 introduce kind of both of the initiatives that

4 are within it and the financial literacy

5 connections to both of them.  Our fifth grade

6 experience is called JA BizTown, which you can

7 imagine is students walking into something that

8 looks like a mock city.  It's built out.  It has

9 a town hall.  It has stores that they can shop

10 in.  It has restaurants.  And within that city,

11 which kind of looks like an indoor mall, the

12 students will actually build and run their own

13 city economy for the day.  

14             So that experience is preceded by 13

15 hours of curriculum that students learn in the

16 classroom.  So one of JA's investments is in the

17 teachers that professional development that

18 Elizabeth was mentioning earlier to make sure

19 that all of the instruction that goes into this

20 can be integrated seamlessly into their work. 

21 The teachers essentially get students ready to be

22 consumers, producers, employees, and sometimes
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1 city leaders.  And then when students walk into

2 our facility after having completed all of that

3 instruction, they basically start what feels like

4 an independent activity.  I may start working. 

5 Someone else may start being the mayor, being

6 another city official.  And once that begins, a

7 city actually forms around the students because

8 they're all operating in all of those different

9 modalities.

10             So within that, they're actually

11 experiencing the transactions of earning, having

12 to perform, having to do things like purchasing

13 insurance, making deposits, paying their

14 employees, making a product that's viable or

15 providing a service that's viable and appealing

16 to the consumers.  They spend about four hours

17 with us and at the end of the day, they have a

18 big town hall meeting.  They essentially close

19 their city down and we send them off so that they

20 can go back to the classroom and do debriefs and

21 further connections with all of the different

22 touch points that intersect with an experience
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1 like that. 

2             Onto the next slide please.  Here's

3 some photos.  I got back this morning from New

4 Orleans, so these are some photos from our

5 facility down there.  You can see a town hall and

6 students actually performing their roles in the

7 bank down there.  It's a really fun experience. 

8 The way that JA activates this is through lots

9 and lots of partners, both public and private. 

10 So you'll see different brands reflected in that

11 space.  What's really important as a

12 differentiator and very, very important to us is

13 that those brands aren't there to sell students

14 anything.  We have -- We will have over 2,000

15 volunteers in any given year come from both

16 private and public sector.  They're adults who

17 have been consumers, producers, employees, and

18 business owners before or who have paid a bill

19 before, but it's really important.  

20             Their job is just to help students

21 make decisions.  It's absolutely not to assign a

22 value to those decisions.  It's not to
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1 necessarily promote a product.  The intent behind

2 this branding is to help students associate their

3 tasks with something that exists in their

4 community.  And so when you see this space come

5 up in DC PROPER, you'll see representation from

6 local industry, local jobs, and hopefully lots of

7 community members who will contribute.

8             All right, so let's hop to the next

9 one, which is Finance Park.  The graphic on the

10 left is actually the unit sequence of instruction

11 for Finance Park.  So hopefully you see a lot of

12 overlap with the standards that Elizabeth was

13 laying out and the JA curriculum.  This is

14 designed to fit really seamlessly into those. 

15 And I absolutely applaud all of the hard work

16 that goes into creating something that's so

17 comprehensive that it prepares students to be

18 adults in the future.  I know it's really hard. 

19 JA provides this curriculum and the associated

20 training to educators as well.  And then much

21 like the BizTown, we do a lot of the project

22 management that takes the educators from teaching
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1 this to getting ready for a field trip to an

2 immersive learning facility, to actually getting

3 the students there and running through

4 everything.

5             So at Finance Park, again very similar

6 -- the same physical space as BizTown.  So in the

7 future when you come and visit us, you'll be

8 coming to one location, but you'll be seeing two

9 different things, either alternatingly or at the

10 same time.  In Finance Park, students take on the

11 role of a bill paying adult for the day.  And so

12 they're -- in 7th grade, they're actually

13 randomly assigned a career and a life scenario. 

14 They get a tablet.  There's lot of technology. 

15 We hope that by the time we're open that there's

16 some cool VR involved in this as well.  

17             The students have to assess the

18 character that they're given and think about how

19 their personal values, their personal experience

20 with personal finance intersects with that.  And

21 then they work in small groups to go through a

22 simulated month in the life of this character. 
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1 And so they will have to make decisions like the

2 ones you see on the right there.  They'll be

3 purchasing from things that are at a real price

4 in the DC market.  So if it's an apartment,

5 they'll get to choose something on the wharf of

6 they'll get to choose something in a different

7 neighborhood.  I just found out how expensive the

8 ones on the wharf are, so it's the top of mind

9 for me and I love them.

10             So they'll look at maybe different

11 restaurants.  They'll look at different

12 activities within the city, you know, something

13 free like going to one of the Smithsonian museums

14 or something that's more expensive for example. 

15 And they'll have to create a balance budget.  The

16 theme within Finance Park is you pay yourself

17 first and you have to earn money to be able to

18 spend money.  And so one of the really big

19 connections that we want to make here and the

20 reason that we do this in 7th grade is to get

21 students exposure to some of those really key

22 economic decision factors that they have to make
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1 before they go into high school.

2             All right, let's do the next slide. 

3 Thank you.  These are just some photos from our

4 facility locally.  This one is in Prince George's

5 County.  So I realize that time is tight.  I want

6 to make sure to welcome you to please come and

7 visit any JA facility.  I'll drop my information

8 in the chat.  The next page has our ask, which is

9 connections.  That's really the key to make this

10 entire thing work.  I mentioned that it's 2,000

11 adults each year.  The role of the volunteer is

12 so important to have someone who is not the

13 parent, not the caregiver, not the teacher to

14 convey this important financial advice to help

15 students see that these are just emetically

16 decisions that adults have to make.  

17             Of course, we look for investors as a

18 non-profit organization, so we welcome anybody

19 who has business connections of folks that might

20 want to contribute of find this aligned with

21 their community investment strategy.  And then

22 partners are so critical for this.  And I mean
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1 any type of partner.  We absolutely want to work

2 with folks who want to be a part of implementing

3 something like this.

4             So with that, I will pause and drop my

5 information in the chat.  And if there are any

6 questions, I'm happy to answer them or follow up

7 with you soon.

8             CHAIR BANKS:  Thank you so much, Ms.

9 Soneira.  Question.  In the past, I've gone out

10 and we help -- my former employer, we invested in

11 the one in Prince George's County -- Montgomery

12 County.  The one for DC, how much is it going to

13 be for a corporate sponsor?  Is it still at the

14 $25,000 level? 

15             MS. SONEIRA:  That is a great

16 question.  So we don't have the price points

17 worked out.  We won't have the price points

18 worked out for another couple months or so, but

19 I'm happy to share them with you when they're

20 ready. 

21             CHAIR BANKS:  Okay. 

22             MS. SONEIRA:  The intent with all
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1 future facilities as we go forward is to make

2 that price point as accessible as possible and to

3 diversify the types of businesses that are able

4 to invest.

5             CHAIR BANKS:  Okay.  

6             MS. SONEIRA:  Can I drop -- I can't

7 see who you are.  Can I drop your name on my

8 notes and I'll follow up with you directly? 

9             CHAIR BANKS:  Yes, Jeffrey Banks.

10             MS. SONEIRA:  Got it.  Thank you.

11             CHAIR BANKS:  Thank you.  

12             MS. HAMMONDS:  And Chelsea, if you

13 need to reach anybody in this particular body,

14 you can always reach out to me directly. 

15 Michelle.

16             MS. SONEIRA:  Thank you.  

17             MS. HAMMONDS:  No problem.

18             CHAIR BANKS:  Do we have any questions

19 from our members?  Ms. Sybongile?

20             MS. COOK:  Yes, I have three

21 questions.  Where is this going to be in DC?

22             MS. SONEIRA:  Right now, it is sited
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1 for a location on 16th Street.  The construction

2 hasn't begun on that facility yet, so we'll keep

3 you posted to make sure you -- to make sure that

4 we are serving the students as soon as possible,

5 whether it's in that location or by bringing

6 students out to the other facilities in the

7 interim.  

8             MS. COOK:  So 16th Street, is that

9 downtown or further?

10             MS. SONEIRA:  It's 3149.  It's next to

11 --

12             CHAIR BANKS:  Fifth Park Avenue.

13             MS. HAMMONDS:  Okay.  How big is it? 

14 How big is the facility is my second question.

15             MS. SONEIRA:  How big is it?  33,000

16 square feet.

17             MS. HAMMONDS:  Got it.  And timing? 

18 Timing of when it launches -- when it delivers?

19             MS. SONEIRA:  So since the building

20 itself isn't under construction yet, the ideal

21 timing would be within the next two years to

22 complete it.  We intend to launch the partnership
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1 however with a pilot this Spring, so we can begin

2 serving students immediately by bringing them

3 either out to the other facilities or through a

4 couple of different flexible options we have. 

5 What we've talked about and I see Jennifer as my

6 partner in this on the phone -- on the call.  We

7 don't want to wait for building construction to

8 be our main factor in deciding whether we can

9 provide this resource.

10             MS. COOK:  Okay.  Yeah, my motivation

11 was trying to see if I could find support for you

12 -- for the assistance that you need.

13             MS. SONEIRA:  Thank you. 

14             MS. COOK:  That was the reason for the

15 questioning. 

16             MS. SONEIRA:  Thank you.  

17             CHAIR BANKS:  I believe it's at -- Is

18 it at 16th and Park Road, the old OIC building

19 across from the high school there?

20             MS. SONEIRA:  Yeah, it's right next to

21 CHEC.  I think that's the one.  

22             COMMISSIONER WOODS:  And I'll just
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1 add, thanks for identifying the ways in which we

2 can support just to build off of what Chair Banks

3 has shared and also Michelle.  We would love to

4 get information about sponsorship at different

5 levels, so if you could share that with us, that

6 would be very helpful.  Thank you.  And great

7 presentation by the way.

8             MS. SONEIRA:  Thank you.

9             CHAIR BANKS:  Is there any other

10 questions, comments?  Great.  Well, thank you so

11 much.

12             MS. SONEIRA:  Thank you.

13             CHAIR BANKS:  Oh, wait a minute.  Ms.

14 Sybongile, you have your hand up.

15             MS. HAMMONDS:  She hasn't lowered it.

16             CHAIR BANKS:  Okay, you're good. 

17 Okay.  Well thank you again, Ms. Soneira.  Okay,

18 at this time, we'll go ahead and bring on Ms.

19 Jennifer Burkett, DC Public Schools and also DC

20 Financial Literacy Council.  You have to unmute

21 yourself, Ms. Burkett.

22             MS. BURKETT:  How about now?  Can you
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1 hear me now?

2             CHAIR BANKS:  Yes.

3             MS. BURKETT:  Okay, excellent.  Well,

4 thank you for allowing me some time this

5 afternoon to speak with everyone on the council

6 and those in the public that are with us as well. 

7 Ms. Owen and I spoke and she asked me to share a

8 bit about DCPS's response to OSSE's newly

9 released financial literacy standards.  In order

10 to do that, I told her we'd have to share a

11 little bit of history because there has been

12 significant work on financial literacy in DCPS

13 that preceded the ratification of the new OSSE

14 standards in the Spring of 2024.  So I'm going to

15 take you back and then we'll talk about present

16 and where we're going from here now that those

17 standards have been released.

18             Next slide please.  So in the Fall of

19 2021, DCPS launched a mass taskforce.  And

20 really, we were thinking about all of the things

21 for students in DCPS, what their experiences

22 needed to be, how we needed to support parents
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1 and teachers, families, the community who

2 increase mass outcomes and grow mass joy in DCPS. 

3 As part of the conversations that we had in that

4 taskforce, one of the things that came about as

5 being a priority was financial literacy.  Another

6 topic not for this council, but just worth

7 mentioning was data science.  So as we're

8 thinking about preparing our students for the

9 future, here we are in 2024.  What are the things

10 that we really need to prioritize?  Financial

11 literacy is one of the things that rose to the

12 top of that taskforce convening.

13             In the Winter, we presented some

14 initial findings, some finalized recommendations

15 and an implementation plan in the Spring.  And

16 then in the Fall -- in the Winter of 2022, DCPS

17 actually developed its own financial literacy

18 expectations by grade band.  So I'm going to walk

19 you through each of those four pieces and then

20 that will get us to the present where we are with

21 OSSE.

22             Next slide please.  So initially as
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1 the taskforce convened, as I mentioned, one of

2 the areas of focus was determined to be financial

3 literacy.  And we didn't want -- we don't want

4 students who just have a traditional experience

5 where maybe they've been in a presentation.  They

6 hear a lot of different slides.  They can take

7 notes around all the definitions of financial

8 literacy terms.  We really wanted students to

9 have real work project-based culturally relevant

10 experiences that would stay with them and that

11 would grow in sophistication from Kindergarten

12 through high school in the area of financial

13 literacy.

14             If we go to the next slide.  What that

15 meant for us was -- these are our final

16 recommendations is that we would draft from that

17 DCPS financial literacy standards, which we did. 

18 Those were adapted from Jumpstart as Elizabeth

19 Ross mentioned earlier.  That's the same body

20 that they started with when they were crafting

21 the standards that have been finalized.  We

22 wanted students to learn both about personal
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1 finance, but also about fiscal and monetary

2 policy.  Both are important.  As I mentioned, one

3 of the things they're learning to get

4 increasingly sophisticated, K-12, cross

5 curricular projects were very important and then

6 experiences with external partners.  

7             So you just heard from Chelsea.  We've

8 been working closely with her over the past two

9 years.  We collaborated with FHFA and FDIC and

10 FCC and so forth.  So we want to continue to

11 strengthen our external partnerships with these

12 organizations that are supporting financial

13 literacy learning.  And Elizabeth Ross referenced

14 the same.

15             So out of those final recommendations,

16 one thing -- You can go to the next slide -- is

17 we have this implementation plan.  So you'll

18 notice in August of 2022 is when our goal was to

19 finalize our standards by that time.  It actually

20 took a little longer.  We did it that Winter. 

21 And then from that, we crafted these learning

22 experiences for students that met with that
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1 vision of being hands on, of being experiential,

2 of being memorable.  And those experiences not

3 only do they champion financial literacy

4 principles, they are tied to major math work of

5 that grade level.  So if it's something that's

6 related to an addition standard in 1st grade --

7 maybe we're doing exponential things in Algebra

8 1.  There's always a math tie in, in addition to

9 there being a financial literacy tie in because

10 our goal was these actually can sit in the

11 curriculum when that math content is being taught

12 as opposed to being an add-on that a teacher may

13 or may not include.

14             And so worked to develop these, vet

15 them, give feedback, have champions in our

16 schools.  In the Spring of 2023, we launched what

17 we called Financial Literacy Fridays.  Elizabeth

18 Ross mentioned, you know, that concept when she

19 was sharing with the group earlier.  And those

20 were very positively received.  And so from them,

21 we, you know, always room for improvement.  We

22 took the feedback that we heard from those
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1 initial experiences.  We revised them.  We worked

2 with content teams in math to say exactly where

3 these should fit into learning throughout the

4 year.  

5             And then our goal now is to build

6 additional series of those.  That was just one

7 experience, K to 12.  And as you can imagine, if

8 you think about all the things we want students

9 to learn about in terms of personal finance and

10 monetary policy, that's not going to hit

11 everything. And so we wanted to create additional

12 experiences that are embedded in content.  Not

13 just math.  Those can fit in social studies as

14 well for students to be engaged with this

15 content.  

16             I also want to name something that I

17 think often falls by the wayside.  I know that DC

18 as a body has not had a graduation requirement in

19 financial literacy.  And so because of that, you

20 know, as far as certain public measure, it really

21 appears that we're not doing things with

22 financial literacy, but 20 -- of our 22 high
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1 schools, 18 have offerings of financial literacy. 

2 Now these are not currently graduation

3 requirements as Elizabeth referenced earlier, but

4 we have semester-long financial literacy courses,

5 year long.  We have a financial literacy course

6 that's very algebra heavy.  We have a tenacity

7 course that's all about, you know, things that

8 you need to survive in the adult world that take

9 a deep look at financial literacy.  And we also

10 have public and personal finance classes.

11             So these courses live in DCEs social

12 studies and math.  And again, 18 of out 22 high

13 schools have at least one of these offering.  Now

14 some of our other schools, for example, Banneker,

15 the students have, you know, a special curriculum

16 that's a little bit more rigorous.  They don't

17 offer the course, but we have a partnership with

18 FHFA where students go, they're learning

19 financial literacy things, they're bringing it

20 back and they're teaching it to their peers.  So

21 even if we're not doing something formal with a

22 course, we are engaging our high school students
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1 with financial literacy. And that work preceded

2 even this formal taskforce that kicked off in

3 2021.  

4             So I just wanted -- I wanted to name

5 that.  I think that's important to recognize. 

6 And then with this formal work, we've really been

7 able to start thinking about financial literacy

8 starting with kindergarten, expanding it up.  And

9 then now that we are at the point of having the

10 OSSE standards, I imagine we'll start to think

11 about what are some of our expectations across

12 all LEAs for our graduates.

13             You'll notice some other items on our

14 implementation plan related to junior

15 achievement, what Chelsea just shared about.  We

16 really have a vision for our students keeping all

17 of these experiences that they have throughout

18 their time in DCPS portfolio.  And so by the time

19 they're getting to their Junior and Senior year,

20 we really want to have some type of finance

21 symposium where they can showcase their learning. 

22 Maybe they really want to go deep in investments. 
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1 We had the SES doing some presentations with some

2 of our seniors.  And some of them got really

3 excited about, let me think about the long-term

4 investment needs.  

5             So we would love to work with this

6 body and with other external partners to

7 strengthen opportunities for after school, Summer

8 activities and really think about how we can

9 bring this symposium to life for our students

10 that have been with us and have had this risk

11 financial learning.  Hopefully as we go along,

12 it's going to be years and years of learning.

13             Next slide.  So I emailed Michelle

14 actually in the course of this meeting, a copy of

15 these expectations so we can share that with the

16 council afterwards.  But we basically have broken

17 into four areas; the budget and financial

18 decision making area, understanding financial

19 institutions, credit versus debit, and financial

20 information literacy.  Those are the four

21 categories in the DCPS standards.  And then we

22 break down by K-2, 3-5, 6-8 and high school, what
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1 we want students to experience in each of those

2 four areas.

3             Next slide please.  So this is just a

4 quick picture of the type of experiences that

5 we've created that I mentioned that we wanted to

6 be hands on for students.  I just want to give

7 you a moment to read this slide.  I don't want to

8 read it to you.  But just to give you a sense of

9 what our students are experiencing with these

10 financial literacy Fridays.  I'll give you a

11 minute to read a couple of these examples.

12             So you'll see with these different

13 experiences, each of them contains a component

14 where the students do something with their

15 learning.  They make an advertisement.  They

16 create a PSA.  They have a simulated market where

17 there's buying and selling.  They're actually

18 planning some theoretical investments and what

19 they would be.  We don't want students just to

20 learn about these things.  We want them to have

21 as much -- many opportunities as possible to do

22 something active with that learning so it stays
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1 with them, which is why JA will be such a

2 powerful partner for the city of DC.  

3             Students doing that Finance Park

4 simulation and going through a month and dealing

5 with the car breaking down and figuring out the

6 budget and the car and the housing and the

7 childcare.  All of those things stick with

8 students and really affect and grow -- effect

9 their understanding of financial literacy and

10 grow their ability to make wise financial

11 decisions in the future.

12             So that brings us to -- You can

13 actually jump forward two slides to the OSSE

14 financial literacy standards.  So our work this

15 year is ensuring -- I'll skip the first three

16 bullets because Elizabeth spoke about all three

17 of those earlier.  But our work this year is just

18 ensuring that the 9-12 standards that OSSE, the

19 State Board of Ed has approved are covered in

20 everything that DCPS has within their standards. 

21 So we are currently completing a detailed cross

22 walk on that.  An early glance says we're in
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1 pretty good shape.  But once we've gone in

2 detail, if there's anything in those OSSE

3 standards that is missing, certainly we will make

4 the adjustment to ensure that everything that we

5 are expecting our students to experience is

6 aligned with those standards.  But again, the

7 standards right now as Elizabeth referenced from

8 OSSE are 9-12.  And we have expectations for

9 every grade, K-12.

10             And then lastly as far as the way

11 forward for us, in addition to doing that cross

12 walk, you know, we're going to be piloting as

13 Chelsea said with JA.  We'll have some schools

14 going through their PG and Montgomery County

15 sites this Spring as a pilot.  Our teachers can

16 start getting that professional development.  We

17 can start getting practice with all of the

18 logistical pieces that are required to make

19 things worse for the junior achievement

20 experiences.  

21             You can go to the next slide please

22 and then one more.  And so we're excited about
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1 that.  One thing I didn't mention is

2 interdisciplinary.  I talked about how financial

3 literacy can live in other areas, so we're really

4 thinking about where these interdisciplinary

5 experiences that we can build in-house for our

6 lower grades especially that would allow them to

7 engage with financial literacy across various

8 content.  The re-launch of the high school

9 courses, specifically once we've done that cross

10 walk, if there's any changes or adaptations that

11 need to be made, we want to make those.  We have

12 resources available for our high school teachers

13 and so if we need to enhance those or tighten

14 those, that's the work that we started last year,

15 but we want to do a little, you know, tighter

16 refinement now that those SBOE standards have

17 come through.         

18       And then you see our plan for '24, '25, and

19 beyond.  We're excited for all that's to come and

20 excited to partner with this body and other

21 partners throughout DC to bring this learning to

22 our students.  And with that, I will pause and
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1 take any questions.

2             CHAIR BANKS:  Fantastic.  Do we have

3 any questions? 

4             COMMISSIONER WOODS:  I have a

5 question/comment.  Thank you very much for your

6 presentation.  I think that as not only someone

7 who works with the District Government, but

8 someone who lives here and had children in the

9 school system, I'm pleased to see all of what the

10 District is doing in this space and hearing some

11 more about how you all thinking about better

12 promoting it and talking about it so more

13 residents know about what you're doing.  In

14 addition, I would like to explore, you know, how

15 we at DISB could have a more formalized

16 partnership through an MOU with DCPS, especially

17 as it relates to things like, you mentioned the

18 junior and senior symposium.  I know that we

19 have, you know, a lot of staff here that do go

20 out and speak with young people and/or work with

21 colleges/universities and do presentations and

22 would love to explore what something like that
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1 could look like and how we can better support

2 and/or align our efforts with the work that you

3 all are doing.

4             MS. BURKETT:  Yes, I would absolutely

5 love to explore that.  You know, DC is looking to

6 get partners who strengthen this work and I agree

7 with you 100 percent in getting that word into

8 the community is the opportunity that exists for

9 us.  I know one of our priorities for this year

10 is how can we engage more families in the

11 financial literacy conversation, be it through

12 financial literacy month in April or beyond.  I

13 know Michelle floated an idea that's already

14 brewing about a family carnival and so thinking

15 about ways to engage our families.  And through

16 those moments, we can have a chance to share with

17 them what their students are learning.  We have a

18 hope that in some ways some of the things we do,

19 you know, the kids are fun.  They have their

20 artifact that they take home and share with their

21 families, but formalizing our plan for families

22 is not something that we have done.  And I think



(202) 234-4433 Washington DC www.nealrgross.com
Neal R. Gross and Co., Inc.

67

1 it's an opportunity to your point so that folks

2 can rest easy knowing that, you know, DCPS is

3 taking the financial literacy education program

4 seriously and is making some really important

5 strides to make sure our students are prepared.

6             COMMISSIONER WOODS:  Thank you.

7             CHAIR BANKS:  This is fantastic.

8             MS. HAMMONDS:  Jennifer --

9             (simultaneous speaking)

10             MS. BURKETT:  I'll drop my contact

11 info in the chat in case anyone wants to reach

12 out to me directly.

13             MS. HAMMONDS:  Thank you, Jennifer. 

14 I did have a question.  There seems to be a

15 strong emphasis on just partnering -- I wanted to

16 make sure is there just a strong emphasis on

17 partnering on junior achievement or are we also

18 thinking about some of the other partners that

19 are doing this work?  So a lot of it has been

20 happening, continues to happen.  So I just want

21 to know what is the strategy or is there -- is

22 there talk about other partners in engaging in



(202) 234-4433 Washington DC www.nealrgross.com
Neal R. Gross and Co., Inc.

68

1 this work as well? 

2             MS. BURKETT:  So absolutely, junior

3 achievement is not the only partner we want to

4 engage with.  As I mentioned, we've been

5 partnering with FHA, FDIC, and FCC and are

6 certainly open to other partners as well.  I will

7 echo what Elizabeth shared that it is a bit

8 tricky when we're talking about partners that

9 engaging with for-profit partners or partners

10 that are maybe looking to, you know, get future

11 customers by their partnership is something that

12 we don't often do.  But the organizations that

13 exist are really to support financial literacy

14 education and that's their end goal.  And

15 different -- sometimes, you know, like different

16 individuals, different businesses in the city,

17 you know, as part of their service to the

18 community wants to be involved in financial

19 literacy education efforts.  And so we welcome

20 the opportunity to partner outside of JA.

21             CHAIR BANKS:  Okay.  Do we have any

22 other questions?  Well Jennifer, thank you so
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1 much.  It definitely --

2             MS. BURKETT:  Thank you. 

3             CHAIR BANKS:  -- needs to happen.  At

4 this time, we want to go ahead and talk a little

5 bit about unfinished business or old business. 

6 We wanted to do the meet and greet with our

7 financial literacy partners and community

8 stakeholders and the community -- we were looking

9 to lock in a date.  We don't have the location --

10 We have two locations that we're looking at, but

11 as soon we lock in the location and the date, be

12 on the lookout for that.  We're looking at

13 probably early December to give us enough time. 

14 So that will be something that will be coming out

15 soon and we'd like to get participation because

16 we want to hear from everybody about all the work

17 that they're doing in the community so that we

18 can have a matrix and see how effective we get --

19 we're providing in the community, financial

20 education.

21             While we're on the -- on the -- Do we

22 want to just go around the room and introduce
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1 ourselves?  I see -- Let's start with Benny

2 Richardson.  Anything that you have on your

3 horizon, anything coming up?

4             MR. RICHARDSON:  I'll definitely keep

5 you all posted, but as of now -- nothing for now.

6             CHAIR BANKS:  Mr. Anthony Stephens.

7             MR. STEPHENS:  Hey, good afternoon. 

8 For the first time in a long time there's nothing

9 to say or no updates from me.

10             CHAIR BANKS:  Ms. Cook.

11             MS. COOK:  Maybe one update as we go

12 into the holiday season.  I know it's October and

13 that's a little early, but I hope everybody comes

14 down to the holiday market and China Town, 

15 Golloway Place area.  It is going to be a

16 spectacular site to see.  If you've ever been

17 down there before, this year, it's definitely

18 going to be much, much more exciting.  So I

19 encourage folks to come and experience DC during

20 the holidays.  It will kick off pretty soon, but

21 there will be a big announcement about what's to

22 come, but we're excited about what's being
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1 planned throughout the course of the holidays. 

2 So for the next, you know, month and a half or

3 so, you'll get to see the transformation and

4 experiences that will take place downtown in

5 Galloway Place.

6             CHAIR BANKS: All right. Mr. Lusk,

7 Chip.

8             MR. LUSK:  Well first of all, I just

9 want to say congratulations on such a powerful

10 agenda today.  Those three speakers were

11 incredible.  To see the alignment, to hear the

12 depth of the programs that are available and are

13 being put out there for our community is truly

14 impressive, so thank you.  It's really -- I

15 really enjoyed today's presenters.

16             In terms of what is happening here,

17 today we did a webinar on investing in real

18 estate.  In particular, it was a guide to helping

19 to establish a strategic mindset around long-term

20 wealth and thinking about how that works.  So

21 that is free.  The recording just went up during

22 this while I was watching and listening to the
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1 programs.  I saw that our marketing team dropped

2 it on our website.  And I can drop that in the

3 chat to this group.  It's free to anyone if you

4 want to watch.  That's it for me, Jeff.

5             CHAIR BANKS:  Okay, thanks.  Yes, real

6 estate, home ownership, creating generational

7 wealth is so important.  Ms. Melissa Mazard.

8             MS. MAZARD:  Good afternoon, everyone. 

9 Nothing from me specifically, but I heard about

10 an event coming up in a few weeks, a Black wealth

11 summit.  Specifically this year, it's going to be

12 about the power of AI to create black wealth. 

13 It's going to be taking place on November 8th and

14 9th at the Howard Theater.  I don't have too much

15 details.  This is not my event, but is something

16 I heard about and just wanted to share.

17             CHAIR BANKS:  Thank you.  

18             MS. COOK:  I'm sorry, I have one last

19 -- one more event, Chairman.

20             CHAIR BANKS:  Yes, ma'am.

21             MS. COOK:  That is Ms. Melissa

22 reminded me.  I was like oh, dagnabbit, there's



(202) 234-4433 Washington DC www.nealrgross.com
Neal R. Gross and Co., Inc.

73

1 another one coming up.  It starts next week

2 actually.  It's DC Start-up and Tech Week.  And

3 so it's a home grown experience that -- They're

4 going into their 9th year of doing this and it

5 continues to grow.  And it's all about creating

6 space for local founders here in DC.  Not only

7 here in DC, but also the region.  And it's a huge

8 start-up at Tech Week Conference.  The city is

9 definitely involved in the work that happens

10 here.  We do a lot of different announcements and

11 kind of see some of the things, a preview of

12 what's to come in terms of investments within the

13 DMPED cluster.  And then also getting to meet a

14 lot of different founders across a variety of

15 different subsectors in industry that will be

16 there.  So I definitely encourage folks to take a

17 look.  And if you're available to come, it is

18 chock full of lots of activity.  I'm going to put

19 it in the chat as well for folks if you're

20 interested in signing up and coming to join us. 

21 You'll see us out there next week.

22             COMMISSIONER WOODS:  And I'll add that
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1 it's also DC Fintech Week next week as well.  I

2 know our office will be involved in that.  And I

3 know we also have been heavily involved in

4 posting a series of estate planning workshops

5 this month.  And so we have one on the 23rd, next

6 week at the Emery Recreation Center with

7 non-profit legal planning.  And that is from 5:30

8 to 7:30 p.m.

9             CHAIR BANKS:  The date?

10             COMMISSIONER WOODS:  October 23rd.

11             CHAIR BANKS:  Fantastic.  

12             MS. MAZARD:  I put it in the chat,

13 Commissioner.

14             COMMISSIONER WOODS: Thank you.

15             CHAIR BANKS:  Yesterday I had a chance

16 to work with Howard University.  They had their

17 homecoming this week and the Bisons honors.  And

18 they had a wealth building of students and it was

19 well attended and they actually had some college

20 students who came in from Chicago.  It was really

21 interesting, the panel discussion.  And I talked

22 about access to capital and we had a guy that was
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1 General Manager of the Wu-Tang Clan and all kinds

2 of entertainers that he worked with to make sure

3 that when they make their money that they create

4 wealth and hold onto it and pay their taxes and

5 be intelligent about it.  But the host, he did a

6 phenomenal job with building several buildings on

7 Georgia Avenue and having a conference center to

8 have kids come in and learn IT to be able to get

9 their certification so they could go ahead and

10 take jobs in the IT field.  It was really

11 powerful, really nice and well attended.  Ms.

12 Hammonds.

13             MS. HAMMONDS:  Okay.  Thank you,

14 Chairman Banks.  I will also note the Agency has

15 been doing a lot of work around financial

16 literacy as you know.  But one thing I wanted to

17 also have is one of our partners.  Earlier this

18 month, my team participated in the Society for

19 Financial Education and Professional Development

20 Annual Financial Literacy Leadership Conference. 

21 And that was very well attended.  They do have it

22 as annual event and I would tell you all to mark
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1 your calendars for the next year's event.

2             Also, I will highlight that we will be

3 having in addition to those estate planning

4 workshops, our financially fit DC workshops for

5 residents and employees.  So Benny, you are a

6 part of that, so if you don't have anything else

7 going on.  But on the 24th, there will be our

8 residence series.  They'll be talking about

9 pledges to get people ready for -- getting ready

10 for the new year.  In addition on the 25th, we'll

11 be talking about budgeting and benefits with the

12 employees.  All of that information can be found

13 at financiallyfit.dc.com for more information.

14             CHAIR BANKS:  Great, okay.  Do we have

15 any visitors?  

16             MS. HAMMONDS:  We do.  Can you give us

17 a second?  I know we have -- I did see earlier

18 that we had Jena Roscoe from Operation Hope, but

19 she's not here any longer.  I'll open up and we

20 just want to let the folks know that are on mute

21 from the community, we do want to give you an

22 opportunity to share information if you have
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1 anything coming up or if you have any particular

2 questions of this body.  I'll call out your name

3 and then we'll unmute you so you will be able to

4 share the information that you have.  I'll start

5 with Kevin Chavous.

6             MR. CHAVOUS:  I'm Kevin Chavous.  I'm

7 representing Councilmember Bonds and my

8 colleague, Andrew Martell was on earlier.  You

9 may have seen his name, but he had to sign off. 

10 So I just joined about ten minutes ago, but you

11 know, I'm glad to see such a strong group

12 meeting.  And from what I saw, especially with

13 the plan for DCPS, it does seem like you all are

14 doing great work. And I look forward to staying

15 in the loop with regard to upcoming activities. 

16 And please don't hesitate to reach out to us here

17 at the Council if you need any support or

18 anything from us.

19             MS. HAMMONDS:  Thank you very much.

20             CHAIR BANKS:  Thanks, Mr. Chavous.  We

21 definitely would love to have the council member

22 Bonds to come to our meeting brief to get a
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1 chance in December. We'll send her an invitation

2 --

3             MR. CHAVOUS:  Okay.

4             CHAIR BANKS:  -- to come and then to

5 have some words and to get a chance to see about

6 some of the activities that are going on

7 throughout the city.  

8             MR. CHAVOUS:  Okay.  Yeah, absolutely.

9 She actually gets in a mark up now or about to

10 join one, so she wanted to make sure we were on

11 today.  So yeah, I'm sure she'd love to be a part

12 of the next meeting for sure.

13             CHAIR BANKS:  So is this junior?

14             MR. CHAVOUS:  Well, the younger --

15 technically, not a junior, but yes.

16             CHAIR BANKS:  Okay.

17             MR. CHAVOUS:  Yes.  The younger Kevin

18 Chavous.  

19             CHAIR BANKS:  Okay.

20             MS. HAMMONDS:  Thank you.

21             CHAIR BANKS: Thanks. All right.  Next,

22 I'll call Teresa Hinze from Community Tax Aid.
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1             MS. HINZE: I don't have any updates. 

2 I was just checking in to hear the great updates

3 and progress that are going around in this space.

4             MS. HAMMONDS:  Teresa, could you do me

5 a favor?  Can you share with people who you are

6 and what you do? 

7             MS. HINZE:  I can.  Sorry, I was being

8 naughty and multi-tasking here.  So my name is --

9 Sorry.  My name is Teresa Hinze.  I'm with

10 Community Task Aid and we coordinate and sponsor

11 many of the volunteer income tax assistance sites

12 in the city.  So the VITA site, you're probably

13 aware of them, that do the free tax preparation,

14 other major VITA -- major VITA providers in the

15 city are the ARP Tax Aid.  And we work with

16 Charities UPO.  We try to work collaboratively

17 with as many partners as possible for volunteer

18 recruitment and training.  We also do a lot of

19 advocacy work around the tax code, particularly

20 the Tax Administration over at OTR to not only

21 get the returns filed for folks, but to make sure

22 they're being processed okay and refunds are
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1 finding their way to people.  And then from folks

2 who get notices from the IRS or the states, we

3 hope follow up with that if there are tax payers

4 and also collaborate with the Low Income Tax

5 Payer clinics to make sure folks are doing okay

6 tax wise.  

7             And we're hopefully going to be having

8 some initiatives in the next two or three years

9 so we can do more to support small business

10 owners, but we're not sure where that's going

11 yet.  

12             MS. HAMMONDS:  All right.

13             CHAIR BANKS: It's always been

14 interesting how much money is left on the table

15 for DC residents, so many millions of dollars on

16 earned income tax credit that's missed.  So it's

17 great that you're doing that kind of work to

18 assist.

19             MS. HINZE:  Yeah.  Interestingly

20 enough, luckily the IRS is going to be releasing

21 some updated research because the methodology

22 that they have for that was very rough.  So they
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1 would take a projected number of people who

2 hadn't filed and multiply it by the average

3 earned income credit.  So it wasn't always the

4 most accurate number because the people missing

5 the credit might have been on the lower end of

6 the credit uptake.  But checking in with the

7 Commissioners Office in the next few months,

8 they're actually going to release some updated

9 information.  I've been on a working group

10 working on credit uptake.  And I have to give a

11 presentation Monday representing all of VITA

12 nationwide, so that's very exciting.

13             CHAIR BANKS:  Fantastic.  

14             MS. HAMMONDS:  Thank you so much.  I

15 will also note Marcus Ross, I know he's a

16 resident and always engages with the Council.  I

17 don't know if you have any words, but I'll give

18 you a moment to share.  Marcus.

19             MR. ROSS:  Yes, actually I do.  I've

20 been unemployed for a little bit now, but

21 actually I have a job offer coming up soon with

22 Amazon.  It just requires some paperwork.  So I'm
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1 satisfied to have a job offer and I'm satisfied

2 to receive some income soon.  That's my news for

3 today.

4             MS. HAMMONDS:  Well, that's fantastic.

5             CHAIR BANKS:  Fantastic.

6             MS. HAMMONDS:  Congratulations.  

7             MR. ROSS: Thank you, everyone.  

8             MS. HAMMONDS:  All right.  And then we

9 did have one call-in person, a 571 number.  I'm

10 not sure if that's our court reporter or not.  

11             CHAIR BANKS:  Someone calling from

12 Virginia?  

13             MS. HAMMONDS:  I don't know if you had

14 anything to share?  You're unmuted.  If not, it's

15 fine.

16             COURT REPORTER:  Yes, this is the

17 court reporter.

18             MS. HAMMONDS: Okay, thank you. All

19 right.

20             CHAIR BANKS: Okay. Do we have anything

21 else?  All right.  Well, this is fantastic.  We

22 had a lot of great information that was shared,
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1 captured in our minutes.  We'll put it out there

2 on the website.  Is there any other things that

3 we need to discuss?  

4             One of the things I do want to talk

5 about with the members of the Financial Literacy

6 Council. I wanted to have an executive session to

7 just talk about the committee reports that we're

8 working on because we made a deadline for our

9 recommendations for November 15th so that we

10 could get them in and get our report printed for

11 2024.  So --

12             COMMISSIONER WOODS:  I'll make a

13 motion to adjourn the public meeting.

14             CHAIR BANKS: Okay.  I'll second that. 

15 Seconded by Anthony.  All those in favor.

16             (CHORUS OF AYES)

17             CHAIR BANKS:  Okay.  So if you're note

18 on the executive committee -- Financial Literacy

19 Committee, just go ahead and hang up.  We really

20 appreciate your participation.  Thank you.

21             (Whereupon, the above-entitled matter

22 went off the record at 4:33 p.m.)
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