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P-ROCEEDI-NGS
(3:07 p.m)

CHAI R BANKS: (Good afternoon everyone. My
nane is Jeff Banks, the Chair of the DC Financi al
Literacy Council, and apologies for a little
techni cal challenges we had today fromgetting
started late, but it's 3:06 p.m and we wll|l go ahead
and get started.

| hope everyone is doing wonderful on this
very hot day in July. | wanted to talk about the
DC Financial Literacy Council's vision which is to
enpower residents to achieve short-term and
| ong-term financial goals, assist and advise the
Mayor and the DC Council to pronote financial
literacy, financial education, facilitate the
coordi nation of public and private financial and
educati onal services.

Qur vision is to be a unifying strategic
advi sor pronoting financial literacy and education
in the District of Colunbia through organizati onal
col I aboration, strategic advice, and coordi nation

and di ssem nation of critical information.
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The DC Financial Literacy Council's val ues
are | eadershi p devel opi ng a franework for success,
comm tnent, building a results-driven effort,

diversity ensuring the inclusion of all DC

4

residents, community, building

relationships with all financi
st akehol ders.

And with that said,

st rong

al education

|'"d like to go ahead

and call the roll. M. Anthony Stevens is here.
MEMBER STEVENS: Present.
CHAIR BANKS: |'m here, Jeff Banks.
Mel i ssa Mazard is here. Sybongile Cook is here.

Ms. Mchell e Hanmonds i s here.

MEMBER HAMMONDS: Present.

CHAIR BANKS: And M. Benny Richardson is
her e.

MEMBER RI CHARDSON:  Present.

CHAI R BANKS: And | believe Ms. Burkett
Is comng |ater.

MEMBER HAMMONDS:  Yes.

CHAI R BANKS: Ckay. At this point, |

wanted to get a notion to appr

ove our mnutes from
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our neeting on April the 17th. Are there any
changes? Any correction? |If not, if | could get
a notion to approve our m nutes.

MEMBER HAMMONDS: It | ooked Iike
Sybongile tried to cone off nute, but we can't hear
you. Well | can go ahead. W can't hear you, no,
ma'am H, this is Mchelle Hamonds. | would Iike
to nmake a notion for the acceptance of the m nutes.

CHAI R BANKS: The notion is -- can | get
a second?

MEMBER STEVENS: Second.

CHAIR BANKS: AlIl those in favor say aye.

(Chorus of aye.)

CHAI R BANKS: Any no's, opposed? Any
abstentions?

Ckay, the m nutes are passed since we do
have a quorum Ckay, dealing with our old business,
Your Money Your Life Financial Enpowernent Summt,
we have a new date which is going to be on July 29th
at the Martin Luther King Library.

So if everyone can lock in it and put that

on your cal endar. Before, they've been really well
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attended and | would love to get nore people to get
the word out. You received in your notification,
you received a flyer

| f you could share it with your contacts
so that we can go ahead and get a |arge crowd there.
The reason | say that is because there's a | ot going
on with the new stadiumthat's com ng on board for
t he Commanders' football stadium

There's over $2.7 billion worth of
devel opment. We want to nmake sure that our District
residents are able to take advantage of sone of these
opportunities. Do you have any --

MEMBER HAMVONDS: And one other thing for
the old business. | do want to add that we were
pl anning to have our Legacy Walth Forum that has
now been renanmed on April 30th. Due to sone changes
in budget, we had to nodify that date.

So the new date for that is July 29th, 2025,
so that's in the next two weeks. W will share
addi tional information towards the end of the call.
But that was one of our old business itens that

we Wi ll re-present later in the call.
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CHAI R BANKS: Ckay. Al right. | want
to go ahead and start with our guests.

MEMBER HAMMONDS: Yes, so | guess |'l]|
make a notion to nove to the new business with
presentations. That's a nodification to the
agenda.

CHAI R BANKS: So okay, Ms. Courtney
Wl kes, you're up. If you could help ne with the
pronunci ation of --

M5. WLKES: Tzedek.

CHAI R BANKS: Tzedek.

M5. WLKES: Tzedek DC

CHAI R BANKS: Tzedek DC. | net you guys
a few years ago at the RISE Center and | want to
thank Ms. Mazard for the connection and if you could
go ahead and tell us sonething about yourself and
your organi zation. Wl cone.

M5. WLKES: Very glad to do so. Thank
you so nmuch for having nme and actually that is
I ncorporated into ny slides. So if |I could get sone
assistance with the slides --

MEMBER HAMMONDS:  Ckay.
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M5. WLKES: -- can cone up.

(O f-m crophone conments.)

CHAI R BANKS: You going to go over it
t oget her ?

MEMBER HAMMONDS: Yes, because | have the
slides al ready.

CHAI R BANKS: Oh, okay. Al right. So
what we'll go ahead and introduce the other
speakers.

M5. WLKES: Al right.

CHAI R BANKS: W have Ms. Bonnie Wl |l ace
fromWl|ls Fargo Bank, Hands On Banking. M.
Wal | ace? GCkay and we have Ms. Sudi --

M5. TASI SSA: Tasi ssa.

CHAI R BANKS: Tasissa. Fromthe Consuner
Protection Advocate, DI SB' s Fraud Prevention and
Detection. Do we have Ms. Sudi?

M5. TASI SSA: Yes, good afternoon.

CHAI R BANKS: On, there she is. Ckay.

So we can go ahead and start with Ms. W/ kes.
M5. WLKES: Geat. Thank you. So | am

actually going to be presenting on the different
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scans and fraud-rel ated services that we have at
Tzedek DC and what we've been seeing recently in
our cases in terns of scans and fraud and al so

opportunities for partnerships.

So next slide please. |'m Courtney
Wlkes, I'"'ma staff attorney. |'ve been at Tzedek
DC for alittle over three years. | |ead our

Econom ¢ Exploitation and Fraud Prevention project
which | wll talk alittle bit nore about in a couple
of slides.

So disclainer, even though I'ma | awer,
none of this is legal advice. So if anyone here
I s seeking advice, please do reach out and speak
directly with a lawer. Next slide please. So
Tzedek DC is a nonprofit.

| am here with ny coll eague Melissa Mazard
who is on the Financial Literacy Council and is one
of our financial counselors on staff. W are
headquartered at the UDC David A d arke School of
Law i n Van Ness and then we have a second office
i n Navy Yard.

W have three different types of work that
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we do at our nonprofit. W direct services, which
is both legal services and financial counseling.
We do policy change.

We have a policy teamand then we al so do
education, comunity education, and outreach. And
all of the work that we do is related to consuner
I ssues, whether it's scans, fraud, econom c abuse
or debt or unfair and deceptive business practices.

And all of our clients are bel ow 400
percent of the Federal poverty guidelines and are
DC residents. So our m ssion, our nanme conmes from
a Jewi sh teaching, tzedek, tzedek tirdof which neans
justice, justice you shall pursue.

Qur founder was just very noved and gui ded
by this teaching and decided to nane the
organi zations at DC So our mssion is to protect
the legal rights and financial help of DC residents
with | ower pay dealing with the, with abusive debt
coll ection practices and other consuner problens.

And we do all of our work with racial and
disability justice in mnd. W know that DC

resi dents who are Bl ack, [|ndigenous and peopl e of
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11
color as well as people with disabilities are nore
likely to face consuner problens.

And our goal is to change these unfair
systens over tine and to enpower our clients in the
broader community. So when it cones to the policy
work that we do, it's really guided by what we're
seeing in our cases.

And we' ve been really pushing to not just
put out fires that come up in our cases, but to really
address the root causes of a |lot of the issues that
cone through our door. (Ckay, so next slide please.

So we've got a few special projects. |
| ead the econom c exploitation and fraud prevention
project, as | nentioned, which serves victins of
crime, especially financial crinmes, scans, fraud,
identity theft and financial abuse.

So | also work with survivors of donestic
vi ol ence who have coerced debt, which is currently
not sonething that is addressed under DC | aw, but
that's one of our policy projects right now.

We al so have a disabilities comunities

project which is led by ny colleague Marissa and
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she ensures that all of our clients can access
accommodat i ons.

And she al so has specialized know edge
around working with the Social Security
Adm ni stration on consuner issues. W also have
a Sin Deudas, Sin Dudas project which neans no debts,
no doubts in Spanish and that project serves DC s
Spani sh- speaki ng conmuni ty.

And then we al so have a, sorry, excuse ne,
a nmedi cal debt project which helps w th nedical
debt. And so next slide please. Al right. So
what types of scanms and fraud have we been seeing
at Tzedek DC?

This is a list of the, of the | guess nost
conmmon or just kind of the nost conplex types of
scanms and fraud that |'ve personally worked on
probably I think within the |ast year, so, certainly
we see a lot of identity theft.

| have al so worked on a nunber of ronmance
scam cases, cryptocurrency investnent scam cases.

Job scans, typically those show up as this task

scans where soneone is offered a renote job which

Neal R. Gross and Co., Inc.
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may be posting fraudulent rental listings in
Facebook groups.

And they're prom sed that they're going
to get paid for that work and then they never get
paid and then they have, in effect, just perpetuated
a broader fraud.

O maybe it's leaving fake reviews for
hotels or restaurants. So | just nentioned rental
scans. W've had a few clients cone to use who have
unfortunately paid security deposits for apartnents
that are not actually available for rent.

And then the purported property nmanager
di sappears once the security deposit and naybe a
nmonth or two of rent has been paid. |nposter scans,
we' ve certainly seen people think that their bank
Is contacting them about sone fraudul ent activity
and they need to recover, they need to protect their
noney by noving it into crypto or noving it,
transferring it to gift cards.

W' ve al so seen sone | aw enf or cenent
I nposter scans. Tech support, it's |ike one of the

original scans since the internet started and it
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just persists, as |'msure everybody here knows.

And t hen online shopping scans which can
| ook a lot of different ways. It can look Iike a
fake Bed, Bath & Beyond website where people are
going to buy things because they think everything
IS going to be cheap when they're going through
bankruptcy, but then they never receive their
products and the noney is just gone.

So in terns of what we actually do at Tzedek
DC when sonebody cones through our door and says
that they're a victimof a scamor identity theft,
we work really closely with the victimon conpiling
and revi ewi ng docunents related to what happened.

W will look at letters, emails, texts,
financial records, whatever docunentation they
have. We will try to pull it together and organize
it and get a good sense of what happened.

Then we go through the Iike,
unfortunately, kind of conplicated task of figuring
out where is the best place to report. | do hope
that someday we'll have a nore centralized reporting

mechanismin this country.
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But for now, you have to just figure out
whi ch agencies are the right ones for any given scam

So we, in alnost every case we'll help with doing
a fraud or identity theft report to the Federal Trade
Conmi ssi on.

W will also, in nost cases, do an FB
identity, |I'msorry, excuse ne, internet crine
conplaint, center conplaint. W wll sonetines
help with reporting to MPD if that's what the client
wants to do.

W have in sone cases also reported to
DI SB. And happy to say that DI SB has been one of
the nore responsive agencies. So thank you, thank
you all for your partnership. DC OAG their
consuner protection unit, the CFPB, Secret Service
whi ch investigates cryptocurrency scans.

And the U S. Postal Service |Inspector
General for cases that involve the mail. So after
that, we can also help with at least trying to
recover access to financial accounts and then
| ocki ng those down.

W also can help wth email accounts and
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social nedia. |It's very, it can be very difficult,
but we do try to work with our clients on recovering
t hose accounts because it's often so connected to
their future security around their identity and
their finances.

Ve will help themw th disputing
unaut hori zed transactions and we'll keep their case
open until that process is done. And we can also
negotiate with creditors and debt collectors if the
client wants to settle a debt that nmay be rel ated
to scamor fraud.

Sonetines they just want to be done with
it and pay and nove on. So, but in other cases we
Wil just try to work with them on disputing things.

We can also help with trying to request a new Soci a
Security nunmber in cases of really serious identity
theft.

And then finally, we do a lot of referrals.

W | ove to connect people wth nmental health
services, support groups. There are so nany great
support groups out there for victins of scans and

fraud.

Neal R. Gross and Co., Inc.

16

(202) 234-4433 Washington DC www.nealrgross.com



https://nealrgross.com/

o o B~ W DN

10
11
12
13
14
15
16
17
18
19
20
21

22

17

We, of course, have our financi al
counselors on staff and then we can't handle all
| egal issues that cone up in these cases. For
exanple, if there's been tax fraud. W don't handl e
t hat i n-house.

So we typically will refer those cases to
the Center for Taxpayer Rights. And if a victim
needs maybe a crim nal defense consultation because
of potential noney nule activity, we'll connect them
Wi th pro bono consultation on that as well.

Next slide please. So opportunities for
partnership with Tzedek DC, | didn't put this on
here, but nunber one is you can always just refer
folks to us either by contacting ne or Melissa
directly or through our standard intake channel
whi ch can be found on our website.

But we do a |ot of outreach and educati on
for DC residents and we always |l ove to partner with
ot her agencies. Qur wonderful outreach
coordinator is Stephen Jefferson. | wouldn't be
surprised if many of you have nmet him He's out

in the community every day.
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He does a lot of tabling, but he also helps
us set up presentations to actually do education
and al so just have conversations. A lot of the
outreach is around |ike de-stigmatizing this topic
and getting conversations going and encouragi ng
people to start talking to their famly and their
nei ghbors about scans so that we can all protect
each ot her.

W do -- oh, do you m nd going back? W
al so do presentations for other partner
organi zati ons so happy to cone and do a slideshow
on |like how to spot scans and how to refer |ike what
are the referral sources that | use when |I'm working
with clients?

Just happy to share that know edge. W' ve
al so got various flyers and other |ike witten
materials that we can share. | put know edge
shari ng about best practices in here. And that's
a bit aspirational.

| am always try to collaborate wth ot her
fol ks who work with victins of scans and fraud to

under stand ki nd of just how | can be doing ny job
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better and give them if open to it, |ike how they
can al so be working with survivors better.

And | ast slide, last point is that | am
currently seeking to devel op stronger rel ationships
with | aw enforcenent because | would just, | would
like to have a working relationship with various
| aw enf orcenent agencies in DC.

And that has been a bit elusive for ne so
| do think it would really help with the services
that we're able to provide at Tzedek DC if |
personal ly could better understand how
I nvesti gations happen and that goes back to the
organi zi ng the docunents and preparing reports, so.

Thank you so much for having ne. | didn't
keep track of when | started, but hopefully that
was about within ny allotted tine. And | would be
happy to answer any questions.

CHAI R BANKS: Yes, thank you so nuch. |
noticed that there's been an uptick in pigeon drops
and elderly scans for the el der abuse that's been
happening and it's just really unfortunate because

once the noney's gone, it's gone.
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And the people are very sophisticated that
sonetinmes they get the victimto trust themnnore
than they would trust their own bank and it's, yes,
just really unfortunate that has been happeni ng.

W have 18 guests.

Anyone on who has any questions for
Court ney?

VMEMBER HAMMONDS: And if you do, could you
pl ease put themin the chat?

M5. WLKES: While folks are thinking of
questions, if | may share just a quick story about
a case where we were successful in getting noney
back. | had a client who had tried to nake a car
rental online and sonehow ended up speaking to a
scamer who said that there was a holding fee for
t he car.

And she paid them|like $300, the hol ding
fee. And it was paid through sone weird paynent
platformthat | hadn't heard of before called
Fanbase that is supposed to facilitate fan-rel ated
activity for celebrities.

But anyway, she made this paynent through
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Fanbase and then when she went to pick up the car,
there were |ike we don't do holding fees so that
wasn't us. And we were able to get really creative
In that case.

W | ooked at the ternms and conditions for
Fanbase's website and found that they had a little
clause in there that said if they determ ned that
any user is using their platformto engage in fraud,
then they have the right to reverse the transaction
and shut down the account.

And so we sent thema letter that said there
was this fraudul ent activity that happened, |ike
pl ease reverse that transaction. And it was reversed
the next day. So that is a success story of getting
t he noney back.

The client had not had success wth trying
to get her bank to refund it to her debit card, so
It worked to just contact that paynent platform

CHAI R BANKS: Fantastic. Do we have
anything in the chat? Nothing in the chat?

MEMBER HAMMONDS: We do.

(O f-m crophone conments.)
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COW SSI ONER BANKS:  Onh, our Conm ssi oner
Is on, has raised her hand. Conmm ssioner Wods?

COMM SSI ONER WOODS:  Good afternoon,
everyone. |'ve been listening in. |I'm
mul ti-tasking with another neeting, but just wanted
to coment. Thank you, Courtney, for your
present ati on.

And thank you for acknow edgi ng being in
communi cation with our office as it relates to fraud
and scans. And we definitely have seen a
significant uptick in the nunber of fraudul ent just
activity, behavior, and seniors are very vul nerable
popul ati on.

So | want to encourage you to continue to
send any conplaints or clains over our way. | know
our teamis very vigilant about responding to them

| will say that at tinmes we have had sonme success,
not al ways, but sone success in reaching out to
banks, in reaching out to the bankers' association
to look into certain clains and conpl aints that
we' ve received, particularly those related to

seni ors.
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And so if you do experience that, not just
to you, Courtney, but for anyone else on the call,
pl ease don't hesitate to send it over our way because
our teamreally does take these matters seriously
and we do |l ook into them

And we have a nunber of cases where we've
been successful in having the funds returned back
to them particularly fromtheir bank. | just
wanted to share that.

CHAI R BANKS: Fantastic. Thank you,
Commi ssi oner Whod. Next we have Ms. Bonnie Wl l ace
fromWells Fargo Hands On, thank you.

M5. WALLACE: Thank you so nmuch and good
afternoon, everyone. Courtney, it's such a
pl easure to neet you. Tzedek has crossed ny desk
three times in the |last as many days, in the |ast
t hree days or so.

So clearly you're doing a | ot of great work
in the community and we appreciate of all the work
that you're doing. So thank you, Courtney. |
would like to share a little bit about what Wells

Fargo does in the local community as well as the
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br oader conmmunity.

So | lead financial health for the Wlls
Fargo Foundation and we have three prinmary areas
of focus at Wlls Fargo. One of themis around
financial health, the reason we're here. The second
I s around housing access and affordability. And
the third is around small busi ness grow h.

In those areas, we do provide
phi I ant hropi ¢ funding both at the national and the
| ocal level. But core to all of that work as well
Is really hel ping people understand and i nprove
t heir know edge of personal finance which really
runs across, it's the thread that runs across
everyt hing el se.

And we try and do that in a variety of ways.

And are actually quite involved in the comunity

providing financial education ourselves with our
enpl oyees.

But we also like to provide the community
with tools and resources so they can deliver that
i nformation thenselves as well. So if you can nove

to the next slide, I'll share an exanple of that
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in action.

So really in celebration of Financi al
Literacy Month, we partnered with one of our
phil ant hropi c rel ati onshi ps or partnerships.

That's call the Society for Financial Education and
Pr of essi onal Devel opnent, or SFEPD.

And sone of you may know Ted Dani el s who
Is the founder and | ead for SFEPD. And we've been
working wwth Ted for over a decade at this point
In supporting his efforts and the goal was really
to expand financial education and noney nanagenent
skills for youth in the DW.

And to do that in a way that was very fun
and engaging. So what we did is we delivered the
Hands On Banki ng experience at three high schools
across the region.

And the Hands On Banki ng experience is a
kind of like a real-life personal finance sinulation
where participants in the sinulation are given a
profile that includes a job and a salary and a famly
situation.

And then they're asked to nake a series
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of decisions, basically |ife decisions that we all
manage every day around their personal financial
si tuation.

| nevitably, those students as they go
through that sinulation, learn a | ot and nmany of
them end up running out of noney before they're done
so they've got to go back and kind of revisit sone
of their decisions.

Wrking closely wwth the Society for
Fi nanci al Educati on and Professi onal Devel opnent
we delivered this session which included three of
t heir student anbassadors.

So the programthat SFEPD runs offers
peer-to-peer financial education at coll eges and
uni versities and they provide very significant
training to their student anbassadors who deliver
t hat educati on.

And this was an opportunity for themto
work in the community in a broader way as well. You
can nove to the next one. So thisis alittle bit
nore about the Hands On Banki ng experi ence.

As | said, it's an interactive
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I nstructor-1ed noney managenent sinulation. It is
not | abeled Wlls Fargo. You'll see that this is
provided as a public service by Wlls Fargo, but
Hands On Banking is our financial education brand.

The students receive these fictional life
profiles and then they have to navigate all of these
deci sions which are really centered on budgeti ng,
savi ngs, and expected costs. W can nove to the
next one.

This is a couple of pictures fromthe
event. These events tend to really have very high
positive energy. |In addition to providing the
education, we were able to give subgrants to these
schools. And this highlights sone of the tangible
results and i npacts.

So we had three schools participating,
reachi ng 288 students, with a support of 62 Wlls
Fargo volunteers, and that's all those red shirts
that you see in the picture.

We made a total investnent of $50, 000,

i ncl udi ng $10, 000 in subgrants to enhance exi sting

financi al education prograns at these three
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school s.

And the reason we do that is we're really
trying to nake this type of work sustainable. And
It's student centered financial |iteracy capacity
W thin the comunity.

So again, this programis sonething that
we support through our volunteers, but it could
easily be executed by the school s i ndependently or
any other entity as well. You can nove to the next
one.

You know, the student voices that cone out
of this are | want to say they're so entertaining
as well as inspiring. And we've captured a few
here, but | imagine that | could share quite a few
nore. So one is | never realized how many choi ces
| would have to make with nmy pay check.

This is not as easy as | thought. This
cane froman 11th grader. The sinulation showed
me why saving for energencies matters. You really
have to plan to have a famly or life can be difficult
t o manage.

So we al so hear things |Iike could sonebody
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pl ease cone and get ny husband. Can | get rid of
nmy husband? He's too expensive in the sinulation
or wow, you know, now | understand why ny nother

al ways tells ne we're not going out to eat, we have
plenty of food here in the house. R ght?

So they start nmking connecti ons between
what they're experiencing on a day-to-day basis and
what their parents are working with as well. So
what I'Il share wth you is the Hands On Banki ng
financial education programwhich is a free
financi al education programthat you can | everage
I n your conmunity.

You can also take the contents that's
within the Hands On Banki ng program and you can use
It in support of your own programs and events. Wat
we ask is that if you change it in any way, that
you integrate it into your program that you
conplete a sinple licensing agreenent with Wells
Far go.

And that |icensing agreenent sinply
I ndi cates that you will not use the content for

profit. That's the only piece that it does. So
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it's highly flexible. It covers all ages, so we're
tal king right now about youth, but the focus of the
Hands On Banki ng program goes far beyond K through
12 and serves adults as well in many different
capaciti es.

So all of that content is avail able and
free for you to use and it's on at
handsonbanki ng. org. The vast mgjority of that
content is also available both in English and in
Spanish. |If you have any interests in using this,
pl ease contact ne directly.

And | don't know if Mchelle, maybe there's
a way for us to pop that into the -- I'll put it
In the chat.

MEMBER HAMVMONDS:  (Ckay.

M5. WALLACE: And we can connect you with
t hose resources and, again, that's true not only
for Hands On Banking which is a general financial
education programthat covers a wde variety of
topics, but also for the Hands On Banki ng
experi ence.

For that Hands On Banki ng experience, the
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last thing that | wll share wwth you is it's simlar

tothe -- | just lost the --
MEMBER HAMMONDS:  Juni or Achi evenent .
M5. WALLACE: M chelle, can you help ne.
Yes, Junior Achievenent. Yes, and it's simlar,
but it's a bit easier to execute because you can
doit inalot of different formats.

You don't have to bring it into |like the
bricks and nortar. And it's very portable and easy
to execute. Any questions at all?

CHAI R BANKS: You nentioned you went to
three schools. D d you -- any in DC? | know there
was Maryland. Anything in Virginia?

M5. WALLACE: Yes, the three schools that
we went to in the DW, one was H D. Wodson Hi gh
in DC. Another in Mryland was Fairnont Hei ghts
High and in Virginia Alexandria Gty Hi gh.

MEMBER HAMMONDS: Well, of course, we're
nost excited to hear about H D. Wodson so we are
alittle biased.

M5. WALLACE: @G eat.

CHAI R BANKS: Yes, Ted's group, the
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Soci ety for Financial Education and Professional
Devel opnent is a great organization. |It's been
around for a very long tine. It was great.

M5. WALLACE: Yes.

CHAI R BANKS: That's a stock --

MS. WALLACE: Yes.

CHAIR BANKS: -- retired, has his famly
i nvolved with the organi zation. |It's fantastic
wor k that he's been doing for several decades.

M5. WALLACE: Exactly. Couldn't agree
nore. And we've done a, we've partnered with him
at, we're now | think together at about 15 HBCUs.

CHAIR BANKS: Geat. That's great. Do
we have any questions in the chat from our
partici pants?

MEMBER HAMMONDS:  No.

M5. SAVOY: Bonnie, you nentioned that
this can be adaptive, but also that you all
potentially could conme and do this. |[|f independent
schools wanted to reach out to you all, to maybe
facilitate the nore i mrersive experience with |ike

not the slides, but the actual in-person experience
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with Wlls Fargo? How would they go about that?

M5. WALLACE: Best thing to do is | just
dropped ny enail address and ny phone nunber in the
chat. So | welconme you to just use, you can give
it tonme and I'lIl nake sure that the right people
get engaged.

CHAIR BANKS: Al right. Thank you.

M5. SAVOY: Thank you, Bonnie.

M5. WALLACE: Thank you.

CHAI R BANKS: kay, so thank you so nuch.

So next up we have Ms. Sudi Tasi ssa.

M5. TASI SSA: Yes, thank you so much.
Good afternoon, everyone. |'m Sudi Tasissa from
DISB. Courtney, it's good to see you on the side
and get to see everyone. Thank you for the
present ati ons.

Today 1'l1 be tal ki ng about consuner
protection and the consuner protection work that
DI SB does internally and al so through our outreach
efforts and | will do a spotlight on fraud detection
and prevention.

And | think everyone here knows what DI SB
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does, what DISB is, reqgulates the financial services
providers in the District including insurance
securities and banking | aws and rul es and
regul ati ons.

I n doing so, we have three goals in doing
that. W have, we want to cultivate a regulatory
environnment that attracts businesses and routi nes,
businesses in the District, but also protects
CONSUNEr s.

We provide financing to the District's
smal | businesses and lastly, our main focus today
woul d be to enpower and educate the District
resi dents about financial matters.

And next slide, yes, so I'll briefly go
t hrough and this is not a conprehensive list, but
a lot of what DI SB does in its regulatory effort
and enforcenment effort in our work i s enbedded,
consuner protection is enbedded in our work.

And so I'll go through sonme of the consuner
protection efforts we engage in as we do our
regul atory enforcenment work. And so one is we do

t he consuner conplaint handling. W get consuner
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conpl aints for various reasons for insurance
conpani es, banks, nortgage | enders, investnent
firms, and other financial institutions.

When we get these, we communicate with
consuners, try to help themresolve this and al so
work with the financial services providers to help
resol ve these issues. The second and ny nmain focus
woul d be fraud prevention, detection and
preventi on.

So we investigate insurance fraud,
securities fraud and other financial scans. And
we work with | aw enforcenent as well as other
agenci es, both DC agencies and federal agencies to
prosecute these scans.

And al so, educate the public, especially
when there's a trend on a particular kind of scam

Mar ket conduct exam nation i s anot her consuner
protection effort in which we review insurance
conpani es' practices to nake sure that they're
conplying wwth state | aws and regul ati ons.

For instance, we sonetines get conplaints,

several conplaints about a particular topic. Let's
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see if an insurance conpany is cancelling people's
I nsurances for illegal reasons or if they' re just
dropping clients or if they're clients for, to avoid
payi ng a certain anount.

W start reviewing it and this by receiving
conplaints fromconsuners, we're able to notice a
pattern and follow with a recommendation of a
corrective action.

And we also work with other states to see
what trends are happening of insurance world to nake
sure that DISB is also able to take corrective
actions. We also develop regul ation.

We're currently working on Senior Safe
Act. | don't know if anyone saw the article in The
Washi ngton Post | was tal king about. An elderly
woman who pul | ed out close to $600, 000 and t he banker
was telling her I think this is fraud. |'mpretty
sure this is fraud.

But because they don't want to face their
own liability even if they weren't the client and
the client approves it, they still have to proceed

with rel easing those funds unl ess they shut down
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t he account.

So that allows the banks or financial
institutions to also participate in consuner
protection. So that is sonething DISB is currently
wor king on and we also solicit public inputs or
what ever.

W do have regul ations that we're working
on. W engage with the public to get sone input
fromthe public. So another is foreclosure
medi ati on.

W have a programthat |ets honmeowners,
| enders neet to discuss alternatives to
foreclosure. This is particularly for nonjudicial
forecl osure.

W al so partner with housing counseling
services to offer counseling to residents in the
hopes of preventing foreclosures in the District.

And ot her features, consuner alerts, whenever
especially when there are new frauds and scans t hat
peopl e shoul d, consuners shoul d keep an eye out for,
we send these alerts.

And in the next slide I'll be tal king about
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some of our consumer education and outreach efforts.

Sol wll briefly touch on these so | can junp to
the fraud detection and prevention which is the main
| dea t oday.

But we have a | ot of outreach efforts and
resources, financial enpowernent and education
including financially fit. DCis a big part of
DISB's mssion. W also have foreclosure nediation
adm ni strator who does the foreclosure prevention
but al so does consuner outreach to educate the
public on what they can do if they're struggling
with their nortgage.

And al so connect themw th housing
counseling services to nmake sure that they receive
t he proper counseling. W do a reverse nortgage
education al though we don't take a position on
reverse nortgages, we encourage people to nake an
educat ed deci si on.

And we educate, we educate the public about
reverse nortgages, estate planning education, |'l
get into fraud detection and prevention | ater down

the line. W also do flood i nsurance i nformati on.
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Are you guys famliar with the Texas fl oods
and al so because of climte change, the increased
nunber of flooding. W encourage people to get
I nsurance and to educate them about their option.

Mental health parity and al so student | oan
i nformation since we have a student | oan onbudsnman
at DISB. So |I'mwth the conpliance and anal ysi s
team and we have a few particular topics we do
outreach on and these are the particular topics.

W do fraud prevention as | think Courtney
also nentioned this. There's a lot of trends in,
It's also exponentially increasing year after year
and so we try to get ahead of it by educating our
consuners and maki ng sure that they stay inforned
on the resources available to them

We al so provide housing resilience,
education, mental health parity and flood insurance
and we educate people about their insurance
pol i ci es.

But I'Il junp ahead so | can stay on track.

Fraud prevention is a priority at conpliance and

anal ysi s division because it continues to be one
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way that people |ose a big chunk of their financial

weal t h.

So in 2024, consuners reported | osing
$12.5 billion. This is nationwi de and that is a
25 percent increase from 2023 so $12.5 billion is

a lot of noney and even for DC $30.4 million in 2024,
t hat averages about a little over $400 per | oss.

This is particularly a huge concern for
adul ts age between 50 and 80 who report experiencing
a lot of scamattenpts, but also report |osing noney.

Wien we do these outreaches, | constantly hear from
peopl e that they've been scammed, but they don't
even know how t he person scammed t hem

They just | ost noney fromtheir account
which is also problematic because people, that neans
they don't even identify, they just started | osing
noney so we try to educate the public and our
enforcenment teamtakes further action if they report
It to DI SB.

And next slide. So to break it down right,
where people are falling for what kind of fraud

categories people are falling for, the top is a nore
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nati on-wi de and that's the highest to the | owest
| oss, so the top four are investnent scans. This
cones as no surprise.

Peopl e i nvest, when people get into
I nvest nent scans, they invest a | ot of noney so that
is where the highest loss is, $5.7 billion which
Is a 24 percent increase from2023. |nposter scam
Is a different category that continues to increase
and it is the nost reported.

But it's not the highest |oss. Business
and job opportunity scanms, | don't know if everybody
here receives the sane text nessages, but |
constantly receive these text nessages and a section
of the population is still responding and getting
scanmed.

Onl i ne shopping, is the second nost
reported. People tend to be nore trusting of things
they see on social nedia than when they receive it
t hrough email and other forns of scans.

So for DCit's slightly different and you
can see in the chart below that's specific to DC

and in those DC s top | oss cones from busi ness
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I nposters and second from online shopping and third
onl i ne paynent services, governnent inposters and
j ob and enpl oynent -rel at ed scans.

So based on these reportings, we try to
educate the public about what types of fraud are
out there and how they should remain vigilant. And
next slide, DI SB al so has a scamtracker.

The scamtracker is an online resource
that's avail able on our website so that people, if
we get reports on particular types of scans, we
identify the type of scamit is. W define it and
then we provide a conplaint narrative, which gives
the consuners an exanple of the type of scamit is.

And we periodically update this to nake
sure that consuners are up to date about the nost
rel evant scamtactics that fraudsters are using.

And we al so, at the bottom of the page, which is
not pictured here, we provide additional resources,
reporting resources that people can use to not only
DI SB, but other like the FTC, FBI, and we provide
addi tional resources that people can use to track

and to report these scans.
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And next slide, so in order to report these
consuners can file a conplaint at DISB' s website
or by calling us at the phone nunber on the screen.

They can al so, you know, the nbst common
type of conplaints we receive are online, but they
can also mail it, fax it, they can hand deliver it
by dropping it off or they can also email the
conpl aint or when DI SB recei ves these conpl ai nts,
we will reach out to consuners within three business
days to ask additional questions and coll ect
docunent s.

So these are the ways in which we can be
reached. W are on Facebook, Instagram YouTube
and al so on our primary website. And that is al
for me. Thank you.

CHAI R BANKS: Thank you so nuch. You
know, | was just thinking about an incident with
I nsurance scam You nentioned the insurance
conpany |low balling their expense like wth we've
had stornms and the branch falls on the house and
It destroys the roof and then they | ow ball what

t hey expect to pay until you get in there and see

Neal R. Gross and Co., Inc.

(202) 234-4433 Washington DC www.nealrgross.com


https://nealrgross.com/

o o B~ W DN

10
11
12
13
14
15
16
17
18
19
20
21

22

that the trusses on the roof is destroyed.

And it's a fight with the insurance
conpanies. Do you or does DI SB get involved with
t hose kind of conplaints?

M5. TASI SSA: Yes, if you have issues with
what our investigators would do is | ook at your
policy and |l ook at the terns of your policy and see
what shoul d be covered and what's not cover ed.

And if it is covered, they will, they wll
al so work with the insurance conpany to help the
consunmer conme to a resolution. But it really
depends on the insurance and what kind of coverage
it has. But it is definitely worth reporting, yes.

CHAI R BANKS: Thank you. In the chat, do
we have any questions for M. Sudi?

MEMBER HAMMONDS:  No.

CHAI R BANKS:  Ckay.

MEMBER HAMMONDS: Wait a m nute.

M5. TASI SSA: Wait. Hold on. That was
Sybongi | e comrent ed.

MEMBER HAMMONDS: Sybongile comented --

| think her technology isn't working -- the stats
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were really staggering. Thank you for presenting,
Sudi .

CHAI R BANKS: Conm ssi oner Wods says
great presentation, Sudi. Thank you so nmuch to our
panelists. At this point, do you have anythi ng
before we go to our guests, identifying?

(O f-m crophone comments.)

CHAI R BANKS: Okay. Yes. So at this
time I want to go around and see if our nenbers have
anything. W'IlIl start with you, Ms. Mlissa
Mazard. Anything com ng up other than the 26th of
Jul y?

MEMBER MAZARD: | was trying to make sure
| had sonething prepared, but |'mjust going to plug
the Tzedek DC YAEP Program Young Adult Enpower nent
Program They currently have a cohort going on,

t he summer cohort.

But the upcoming fall cohort is Septenber
23rd through Novenber 18. And | can drop that
information in the chat, but basically an
ei ght - week, eight weeks of | essons on various

financi al education and wel | ness topics.
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They al so have a virtual option now as
well. But | put the information in the chat and
feel free to ask any questions.

CHAI R BANKS: Thank you.

(O f-m crophone coments.)

CHAI R BANKS: M. R chardson?

MEMBER RI CHARDSON:  Just one. W have
the Financially Fit event next week, the 23rd, for
District enpl oyees which Mchelle and her team al ong
with HR OFT have been working very hard at it.

And | was in a big OCFO neeting today with
maybe 70 people and | nentioned it as well, Mchelle,
so hopefully we get sone registration over the next
coupl e of days. Sone nore registration.

M5. TASI SSA: Thank you so nuch.

CHAI R BANKS: Fantastic.

MEMBER RI CHARDSON:  Thank you.

CHAIR BANKS: M. Stevens?

MEMBER STEVENS: Nothing fromne this
time. Thank you.

CHAIR BANKS: Did we get, before | go to

Ms. Sybongile, did we, Ms. Burkett, did she cone
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on?

VMEMBER HAMMONDS: | don't see her.

CHAI R BANKS: Ckay.

MEMBER HAMMONDS: Sybongi |l e says not hi ng.

CHAIR BANKS: Ckay. | can't believe it.
Sybongi | e Cook says nothing fromne this tine.
She al ways has sonething going on. And it's hard
to foll ow behind Sybongile so I was about ready to
go ahead of her because, yes, she has a | ot going
on in her world.

(O f-m crophone conments.)

CHAI R BANKS: Okay. Yes, | work for
| ndustrial Bank and we've been working with
busi nesses in the area to do a procurenent fair.
And that will be in the fall. 1 don't have a date,
but |'ve been neeting wth concentration of
busi nesses that provide construction services
because a teamnet with Cark Construction
(phonetic), CareFirst and a few ot her
or gani zati ons.

And when we did an inventory, | found out

that we use over 200 vendors. As a small community
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bank, sone of them are just one-offs and that kind
of thing so it's given people the opportunity.

| mentioned earlier about the Commanders,
keep your eye on that because | attended a synposi um
with all the different devel opers that are going
to be involved, a |lot of people of color involved,
hotels, retail, housing, a |ot of devel opnent
opportunities at $2.7 billion.

And the enphasis has been to nake sure a
| ot of the opportunities are presented to DC
residents so | would say definitely pay attention
to that. | have an event com ng up in Septenber
where we're dealing with the religious community,
the faith-based community in the DW.

| wll noderate a panel on best practices.

During this tinme, with the econony, wth nenbers

| osing their jobs, not being able to pay tithing

and that kind of thing so that's com ng up on

Septenber 20 -- | mean Septenber the 6th.

And just, | don't have the virtual
information, but 1'll share it with the group. At
this point, | want to turn it over to Ms. Hanmonds.
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MEMBER HAMMONDS: Al l right, thank you
everyone. Thank you so much. | would like to share
with you, we do have a picture displayed on the
screen. | do try to highlight when we have our
counci| nenbers out in the comunity.

|"msorry if | didn't highlight you,
found just a few pictures very quickly before the
meeting. | want to thank Jeff Banks and Ant hony
Stevens for attending the Fathers in Finance event

i n June.

This was held at a | ocal recreation center.

It was a very good conversation where we had sone
men in the roomto be able to share about finances
and have that dial ogue together.

And then is not a self-pronotion, but |
did just recently attend a very good conference with
Credit Builders Alliance. It was called the
financial equity conversations where they were
talking with local nonprofit organization and
Governnent agencies to for-profit financial
Institutions to understand how we can have di al ogue

t ogether and do nore to help the community.
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And it was also included a panel from |l ocal
smal | business owners as well as District residents
on how they are engaging with their finances. It
was a very interesting conversation.

CHAI R BANKS: | had a chance to be there.

MEMBER HAMMONDS: Yes, you were.

CHAIR BANKS: It was great and you did a
great job.

MEMBER HAMMONDS: Well thank you. So in
addition to that, | would just like to flag a nunber
of the events that will be comng forth fromthe
Departnent of Insurance, Securities and Banking and
some of the work that falls under ny purview as Benny
Ri chardson nenti oned.

W do have an upcom ng event wth
Financially Fit DC at Wirk Live that wll be for
District Governnent enployees on July 23rd.
Additionally, we wll have our Financially Fit DC
residents have an opportunity to | earn about
bl ockchai n and crypto.

That's going to be a webinar the next day

on the 24th. As well as one for District enployees
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on the 25th, but nost inportantly what | wanted to
make sure that we highlight that's comng up is the
Your Mboney, Your Life Financial Enpowernent

Sem nar, Summt, excuse ne, which replaced our
Legacy Wealth Forumso we may call it those two
different nanes, but it's the sane event.

| just want to nmake sure that that's clear.

That wll be at the Martin Luther King Menorial

Li brary on July 29th and we're starting at 4:30 p.m,
ending at 7:30 p.m If you are able to attend,

pl ease cone on out.

| f you want to share this information with
the community, we will make sure that that flyer
wll be provided to the community as well as you'l
see it on the DI SB website and rotator.

And then |last, we do still have a nunber
of spaces that are available for individuals to
participate for financial institutions.

|f you are interested, you can reach out
to me directly or ny coll eague here, Jay Savoy who
I's helping to coordinate that event.

CHAI R BANKS: Fantastic. Well we'd |ike
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to go ahead and see who we have our guests.

(O f-m crophone coments.)

CHAI R BANKS: Good bye, Conmm ssioner
Wods. W really appreciate you joining us.

MEMBER HAMMONDS: (kay, this time around
we had a good nunber of guests and | really thank
you all for attending. For those that are not aware
or have not been on one of these neetings before,
what | will do is call our your nane and give you
an opportunity to speak to the comunity as this
Is also a public community neeting.

| f you have nothing to share, that is fine,
you can let nme know. But | wll be unnuting
I ndividuals and I'Il call out your nanme and if you
have sonet hing to share about your organi zation,
upcom ng events, you are welcone to do so.

CHAI R BANKS: But pl ease nention your nane
and your organi zation.

MEMBER HAMMONDS: Yes. I'lIl start. |
see we have Bonita Irving (phonetic). | see a lot
of famliar nanmes, so thank you all for joining.

One second.
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CHAI R BANKS: You're unnuting her?

MEMBER HAMMONDS: Yes, |'munnuting her.

(O f-m crophone coments.)

MEMBER HAMMONDS: She may not want to go.

Thank you, Mchael. She's not going. Al right.
| guess I'Il nmove on. [|'ll cone back. The next
person we have is Cheryl WIIians.

(O f-m crophone comments.)

MEMBER HAMMONDS: |s that the court
reporter? No, all right. W'Ill nove to the next
person and we'll cone back. There we go. Next we
have Ciff Beckford from Lydia's House.

MR. BECKFORD: Hello, everyone. Thank
you, Mchelle. diff Beckford with Lydia's House.

We are located in far southwest region in the city.
We provide financial literacy, first tinme
honebuyer s educati on, workforce devel opnent

anongst ot her things.

|'ve just dropped ny URL in the chat. It's
LH, the nunber 4 dot OGR I|'msorry L-H4-U S org.

You can visit our website. Thank you so nuch.

MEMBER HAMMONDS:  Thank you.
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CHAI R BANKS: Thank you.

MEMBER HAMMONDS: Next we have Crystal
Dully fromthe OCC. Crystal, you're unnuted if you
wanted to share anything. Yes.

M5. DULLY: On, wonderful. Hello
everybody. M nanme is Crystal Dully. This is
actually ny first tine attending one of these and
| am glad so thank you Melissa and team for sendi ng
it.

| work with the folks here very closely
t hrough DC REACH which |I'm sure nmany of you are
famliar with. So DC REACH is an effort to pronote
financial inclusion in DC, led by DI SB and the OCC
soit's ajoint effort and just thank you for this
I nformati on.

"' mvery nmuch interested as a DC resident
in the July 29th event, | believe it's the 29th,
so yes, thank you for having us.

CHAI R BANKS: Thank you.

(O f-m crophone comments.)

MEMBER HAMMONDS: Next we have Dani el |l a.

| "' m not sure how to pronounce that name from NCRC.
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| wll unnute you.

(O f-m crophone conments.)

MEMBER HAMMONDS: All right, maybe not.
Al right, then, we'll nove to the next person,
DeVayne Ellis.

MR. ELLIS: Good afternoon, of course, to
M chel l e and Chair Banks who gave ne the invitation.
| appreciate it. And thank you all for your great
work and | really look forward to seei ng everybody
I n person on Tuesday the 29th.

CHAI R BANKS: And can you | et us know your
nanme and your organi zation?

MR, ELLIS: Oh, DeWayne Ellis, The Wealth
Syndi cate. | figure everybody should know.
Right? I1'mkidding. R ght? The Walth Syndi cate
Fi nanci al Planning firm headquartered in Silver
Spring, Maryl and.

CHAI R BANKS: Thanks for joining us,
VWayne.

MR ELLIS: M pleasure.

CHAI R BANKS: Appreciate you. All the

wor k you're doing out there in the community and
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for the underserved in DC.

MR ELLIS: Yes, sir.

MEMBER HAMMONDS: Next we have Donna
Gigsby fromTD Bank. You're unnmuted if you want
to share anyt hi ng.

M5. CGRIGSBY: Yes, can you hear ne all
right?

MEMBER HAMMONDS:  Yes.

M5. GRIGSBY: kay.

CHAI R BANKS: Ckay, great.

M5. GRIGSBY: Probably too loud. Right?

CHAI R BANKS: How you doi ng, Donna?

M5. GRIGSBY: |'mgood. Good afternoon
and thank you for inviting nme to this wonderful
opportunity to learn a great deal about what ot her
organi zations are doing wth respect to financi al
literacy.

As | already noted, | do work for TD Bank
as a community enrol |l nrent manager. And ny focus
IS to address the needs of | ow and noderate incone
i ndi vidual s and service or financial literacy and

ot her wor kshops.
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We do offer many of them And we've
updated a lot. W currently have two partners that
we're working with right now, H Street Main Street
and Marshall Heights. W have set up a schedul e
to small business wor kshops.

We just did one yesterday on snall
busi nesses and the fraud. And | know Courtney just,
she just tal ked about a | ot of things that we tal ked
about yesterday and this is really sonething that
we need to get out there and do nore often with our
teans of people. So thank you.

MEMBER HAMMONDS: Thank you.

CHAI R BANKS: Thank you, Donna. You
al ways out there.

MEMBER HAMMONDS: And | have to say Donna
did partner with our, with DI SB when we went to a
senior center not too long ago. And if there's an
opportunity for you all to engage with TD Bank, they
al so have sone great content as well.

And then if you want to reach certain
popul ations in the District of Colunbia, that your

organi zati on may not be able to reach, please reach
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out to us.
My teamis very diligent in the community

to al so share financial education wth many

organi zations. Wth that, I'll turn it to our next
i ndividual. | have Keyonta Dougl as.

Gve ne a nonent and | will unnute you.
Ckay. She's not comng off nute. 1'll nove to the
next person. |If for sone reason you want to speak

and you are not able to, please drop it in the chat
or raise your hand and we will unmute you.
| see that we are also joined by Lyn
Haral son. | will give you an opportunity to speak.
M5. HARALSON: Hi, |I'mLyn Haral son. |
amwth the --
MEMBER HAMMONDS: Lyn, you are unnuted.
CHAI R BANKS: Speak a little |ouder.
M5. HARALSON: Hi. Is that better?
MEMBER HAMMONDS:  Yes.
M5. HARALSON: |I'm Lyn Haral son. |'m
wi th the Consuner Financial Protection Bureau
focused on youth financial education and other than

saying we're still here, | have no updates.
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CHAI R BANKS: Praise God. Thank you.

MEMBER HAMMONDS: Lyn, | was excited when

| saw your nane, so thank you for joining. Al right.

Next | see we have a resident that tends to join
us so I'Il give you an opportunity to say sonething.
This is Marcus Ross (phonetic).

Let's see if he cones unnuted. Ckay,
didn't unmute. |'Il nove to the next. Next we have
Ni cole Shea fromthe SEC Gve ne a nonent. |'l]
unnute you. Maybe not. Wiere did she -- there she
go. kay. N cole, you have the floor.

M5. SHEA: Hi, I'"'mN cole Shea. 1'man
Engagenent and Qutreach Specialist fromthe U S
Securities and Exchange Comm ssion. CQur
headquarters offices are right next to Union
Station. This was a very informative, this is the
first time |'mattending.

Very informative and |'m hoping to reach
out to many of you about ways that we can partner
on investor education. I'malso going to drop
probably like eight to ten links of resources into

the chat covering a variety of topics from
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rel ati onshi p, investnment scans to sone conmon
scarns.

What is a trusted contact for investnent
accounts, individuals can add a trusted contact to
their account which is not a person who can nake
any sorts of investnent decisions, but it's sonebody
t hat your investnent professional can reach out to
If they're not hearing fromyou.

O if they think there's -- with your
account or if they think there's maybe financi al
expl oi tati on going on, funny |ooking transactions
or sonething like that. So it can be very hel pful,
a very hel pful safeguardi ng neasure.

We've al so got a guide for older investors.

A red flags of fraud investnent checklist and a
coupl e of other resources, so |I'mjust going to put
themin the chat and I'mreally happy to be here
and | learned quite a |ot today so thank you.

MEMBER HAMMONDS: Thank you so nuch.

Next | see Keyonta is unnuted. |[|f you would |ike
to share sonet hi ng.

M5. DOUG.AS: Sure, absolutely. Thank
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you. M nane is Keyonta Douglas wth Qperation
HOPE. And we provide financial literacy actually
across the country. W're about 32 years old at
this point.

W do financial literacy for adults on
credit and noney nmanagenent, smnall business,
di saster and honeownership. W also provide
financial literacy for youth as well.

So we're excited to be here with the
Fi nancial Literacy Council and to nake ot her
connections with other, you know, others that are
doi ng the same work that we are, so this is exciting.

CHAI R BANKS: Ms. Douglas, that brings ne
back, wow, 32 years. Right after the LA riots when
you - -

M5. DOUGLAS:  Yes.

CHAI R BANKS: -- guys started. And I was
a volunteer with and | know Donna and a few of us
vol unt eered over the years, Mchelle.

(O f-m crophone comments.)

CHAI R BANKS: Yes, so keep up the great

wor k.
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M5. DOUGLAS: Thank you. You go back to
our begi nni ngs, our founding out of the LAriots
and the not understandi ng of how the econony works
I n our comunity, or how econom cs work in our
communi ti es.

CHAI R BANKS: Onh, yes. Yes.

MEMBER HAMMONDS: Yes. And | do know one
of your coll eagues, Janae (phonetic), that she wll
be having an Operation HOPE table at the event on
t he 29th.

M5. DOUGLAS: Yes. And | wll see you
there. It wll be both of us.

MEMBER HAMMONDS: All right, fantastic.

Thank you for joining.

M5. DOUGLAS. Absol utely.

CHAI R BANKS: Your --

M5. DOUGLAS:. Thank you.

CHAI R BANKS: -- your founder always talk
about silver rights.

MEMBER HAMMONDS:  Yes.

MS. DOUGLAS: Yes.

MEMBER HAMMONDS: Yes. Ckay. Thank you
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so much. Next I'll be noving to R cardo Chapa.
Maybe not. Ch, there we go.

MR. CHAPA: Can you hear ne?

MEMBER HAMMONDS:  Yes.

MR, CHAPA: Ch, hi. M first tinme
attendi ng these neetings. | found it terrific,
very informative. | ama nenber of the Catholic
Charities Financial Stability Network and we are
based in DC. W basically do three activities.

One is a Financial Literature Acadeny.
And we provide courses to individuals who have | ow
i ncone. W also do tax preparation together with
the VITA program And finally, we have a program
of nmentorship, so we nentor individuals to obtain
their financial goals. And I'mvery happy to be
here with you.

CHAI R BANKS: Thanks for joining.

MR. CHAPA: You're wel cone.

MEMBER HAMVONDS: Ckay, thank you. And
| ast, but not least and if there's anyone el se that
did not get an opportunity to speak again, raise

your hand. | have a Van Parish. | wll be unnuting
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you.

MR. PARISH: Good afternoon. Thanks for
the invitation. | |earned about the neeting
t hrough the Chairman and, again, thank you for the
opportunity to listen in. A lot of great
I nf ormati on.

| ook forward to continuing to attend the
meetings and to the event on the 29th. [|I'ma
financial advisor with CARE Private Wealth here in
Washi ngt on, DC.

W work with individuals and snal
busi ness owners in hel ping themplan their financial
futures. My interest in the neeting today was to
get a good sense of what is going on in the financial
literacy world and ways that we may be able to al so
work wth you all going forward. dad to hear that
the CFPB is still hanging in there. And given what
has been happening here in DC with the layoffs and
the RIFs, it's a critical tinme for folks to
understand and begin to plan if they haven't done
so already. So again, thank you for the opportunity

to listen in today and | ook forward to neetings in
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the future.

CHAI R BANKS: Thanks, Van. [|'mglad you
could make it. Wre we able to get in touch with
Ms. WIllians, Cheryl WIIlians?

MEMBER HAMMONDS: No, she doesn't have,
no, set up, but she did drop a note in the chat.

G ve ne one nonent. Do you see it Jasm ne?

M5. SAVOY: Yes, you want ne to read it?

VEMBER HAMMONDS: Go ahead.

M5. SAVOY: So Ms. Cheryl said that her
name is Cheryl WIllians. She apol ogi zes because
she can't get it off of nute. But we couldn't hear
her. She said she is the founder of Heal t hyHappy
Weal thyWse & Co and this is her first virtual
neeting. So you all can check her out in this --

CHAI R BANKS: Wit a mnute, hold on,
what ? Happy what, what?

M5. SAVOY: Heal thyHappy Wse, | nean
Weal t hyW se & Co.

MEMBER HAMMONDS: W se.

M5. SAVOY: | think it is neant to be an

alliteration which is cool.

Neal R. Gross and Co., Inc.

(202) 234-4433 Washington DC www.nealrgross.com


https://nealrgross.com/

10
11
12
13
14
15
16
17
18
19
20
21

22

MEMBER HAMMONDS: Okay, well thank you so
much for joining. | can say that I'"mexcited to
see the nunber of folks join. These were a nunber
of people that participated in our open house from
Decenber so thank you all for joining.

W do want to nmake sure that we give and
voi ce an opportunity for all organizations that are
doing this work in financial literacy and this
financial education space to be able to have a forum
to talk to one another as well as to engage and share
what events are available for the public.

|f there is another reason that you woul d
| i ke to engage with us, again, you can al ways reach
out to me or Chairman Banks to share information
about your organization and also we do often tines
have the need for speakers for various events.

So that is always an opportunity where we
try to build out a speakers' bureau as well. So
I f you have an engagenent or content that you woul d
like to share with the community, please do reach
out to the Financial Literacy Council or to DI SB

for additional infornmation or to share i nformation
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wth us. Wth that, those are all the fol ks that
have participated in the chat, so if you would I|ike
to close this out, Chairman Banks.

CHAI R BANKS: Yes, | just have one other
thing. Periodically, we nmake core recomendati ons
to the DC Council and we have commttees and we have
sone areas that we nmake recommendati ons and they've
been able to act on.

So in the future, if you're interested in
joining one of these conmttees dealing wth
returning citizens, dealing with the children, --
|"mtrying to renenber sone of the other commttees.

W have a committee for residents, an
advisory commttee for the Financial Literacy
Council, we have student affairs commttee, inpact
and i nnovation commttees. |If you're interested
in working with us on these commttees for our
recomendati ons, definitely reach out to M.
Hanmmonds and to the -- contact us at -- what's the
websi t e?

MEMBER HAMMONDS: Gh, DI SB.dc.gov. O

you can email ne directly,
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m chel | e. hammonds@ic. gov. Next slide. There you
go.

CHAI R BANKS: Ckay, well do we have
anyt hing el se? Any comments, anyone? Anyone have
anything to say? Council Menbers, because | woul d
li ke to make a recommendation that we adjourn this
meet i ng.

It's about 4:26 p.m on July 17th. Can
| get a notion to adjourn? Everybody is nuted,.

MEMBER RI CHARDSON: Motion for
adj our nnent .

CHAI R BANKS: Second?

PARTI Cl PANT:  Second.

CHAIR BANKS: Al those in favor?

(Chorus of aye.)

CHAI R BANKS: Good ni ght, everybody.
Enj oy your sumrer. Thanks for all the hard work

on behalf of the District residents, all the work,

68

t he phenonenal things that you're doing in the city.

We really appreciate everyone. Thank you.
(Wher eupon, the above-entitled matter

went off the record at 4:28 p.m)
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CERTI FI CATE
This is to certify that the foregoing transcript
was duly recorded and accurately transcribed under
my direction; further, that said transcript is a
true and accurate record of the proceedi ngs; and
that I amneither counsel for, related to, nor
enpl oyed by any of the parties to this action in
which this matter was taken; and further that | am
not a relative nor an enployee of any of the parties
nor counsel enployed by the parties, and I am not
financially or otherwise interested in the outcone

of the acti on.
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