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·1· · · · · · · · · P-R-O-C-E-E-D-I-N-G-S

·2· · · · · · · · · · · · · · · · · · · · · · (3:07 p.m.)

·3· · · · · · ·CHAIR BANKS:· Good afternoon everyone. My

·4· ·name is Jeff Banks, the Chair of the DC Financial

·5· ·Literacy Council, and apologies for a little

·6· ·technical challenges we had today from getting

·7· ·started late, but it's 3:06 p.m. and we will go ahead

·8· ·and get started.

·9· · · · · · ·I hope everyone is doing wonderful on this

10· ·very hot day in July.· I wanted to talk about the

11· ·DC Financial Literacy Council's vision which is to

12· ·empower residents to achieve short-term and

13· ·long-term financial goals, assist and advise the

14· ·Mayor and the DC Council to promote financial

15· ·literacy, financial education, facilitate the

16· ·coordination of public and private financial and

17· ·educational services.

18· · · · · · ·Our vision is to be a unifying strategic

19· ·advisor promoting financial literacy and education

20· ·in the District of Columbia through organizational

21· ·collaboration, strategic advice, and coordination

22· ·and dissemination of critical information.
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·1· · · · · · ·The DC Financial Literacy Council's values

·2· ·are leadership developing a framework for success,

·3· ·commitment, building a results-driven effort,

·4· ·diversity ensuring the inclusion of all DC

·5· ·residents, community, building strong

·6· ·relationships with all financial education

·7· ·stakeholders.

·8· · · · · · ·And with that said, I'd like to go ahead

·9· ·and call the roll.· Mr. Anthony Stevens is here.

10· · · · · · ·MEMBER STEVENS:· Present.

11· · · · · · ·CHAIR BANKS:· I'm here, Jeff Banks.

12· ·Melissa Mazard is here.· Sybongile Cook is here.

13· ·Ms. Michelle Hammonds is here.

14· · · · · · ·MEMBER HAMMONDS:· Present.

15· · · · · · ·CHAIR BANKS:· And Mr. Benny Richardson is

16· ·here.

17· · · · · · ·MEMBER RICHARDSON:· Present.

18· · · · · · ·CHAIR BANKS:· And I believe Ms. Burkett

19· ·is coming later.

20· · · · · · ·MEMBER HAMMONDS:· Yes.

21· · · · · · ·CHAIR BANKS:· Okay.· At this point, I

22· ·wanted to get a motion to approve our minutes from
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·1· ·our meeting on April the 17th.· Are there any

·2· ·changes?· Any correction?· If not, if I could get

·3· ·a motion to approve our minutes.

·4· · · · · · ·MEMBER HAMMONDS:· It looked like

·5· ·Sybongile tried to come off mute, but we can't hear

·6· ·you.· Well I can go ahead.· We can't hear you, no,

·7· ·ma'am.· Hi, this is Michelle Hammonds. I would like

·8· ·to make a motion for the acceptance of the minutes.

·9· · · · · · ·CHAIR BANKS:· The motion is -- can I get

10· ·a second?

11· · · · · · ·MEMBER STEVENS:· Second.

12· · · · · · ·CHAIR BANKS:· All those in favor say aye.

13· · · · · · ·(Chorus of aye.)

14· · · · · · ·CHAIR BANKS:· Any no's, opposed?· Any

15· ·abstentions?

16· · · · · · ·Okay, the minutes are passed since we do

17· ·have a quorum.· Okay, dealing with our old business,

18· ·Your Money Your Life Financial Empowerment Summit,

19· ·we have a new date which is going to be on July 29th

20· ·at the Martin Luther King Library.

21· · · · · · ·So if everyone can lock in it and put that

22· ·on your calendar. Before, they've been really well
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·1· ·attended and I would love to get more people to get

·2· ·the word out.· You received in your notification,

·3· ·you received a flyer.

·4· · · · · · ·If you could share it with your contacts

·5· ·so that we can go ahead and get a large crowd there.

·6· · The reason I say that is because there's a lot going

·7· ·on with the new stadium that's coming on board for

·8· ·the Commanders' football stadium.

·9· · · · · · ·There's over $2.7 billion worth of

10· ·development.· We want to make sure that our District

11· ·residents are able to take advantage of some of these

12· ·opportunities.· Do you have any --

13· · · · · · ·MEMBER HAMMONDS:· And one other thing for

14· ·the old business.· I do want to add that we were

15· ·planning to have our Legacy Wealth Forum that has

16· ·now been renamed on April 30th.· Due to some changes

17· ·in budget, we had to modify that date.

18· · · · · · ·So the new date for that is July 29th, 2025,

19· ·so that's in the next two weeks.· We will share

20· ·additional information towards the end of the call.

21· · But that was one of our old business items that

22· ·we will re-present later in the call.
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·1· · · · · · ·CHAIR BANKS:· Okay.· All right.· I want

·2· ·to go ahead and start with our guests.

·3· · · · · · ·MEMBER HAMMONDS:· Yes, so I guess I'll

·4· ·make a motion to move to the new business with

·5· ·presentations.· That's a modification to the

·6· ·agenda.

·7· · · · · · ·CHAIR BANKS:· So okay, Ms. Courtney

·8· ·Wilkes, you're up.· If you could help me with the

·9· ·pronunciation of --

10· · · · · · ·MS. WILKES:· Tzedek.

11· · · · · · ·CHAIR BANKS:· Tzedek.

12· · · · · · ·MS. WILKES:· Tzedek DC.

13· · · · · · ·CHAIR BANKS:· Tzedek DC.· I met you guys

14· ·a few years ago at the RISE Center and I want to

15· ·thank Ms. Mazard for the connection and if you could

16· ·go ahead and tell us something about yourself and

17· ·your organization.· Welcome.

18· · · · · · ·MS. WILKES:· Very glad to do so.· Thank

19· ·you so much for having me and actually that is

20· ·incorporated into my slides.· So if I could get some

21· ·assistance with the slides --

22· · · · · · ·MEMBER HAMMONDS:· Okay.
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·1· · · · · · ·MS. WILKES:· -- can come up.

·2· · · · · · ·(Off-microphone comments.)

·3· · · · · · ·CHAIR BANKS:· You going to go over it

·4· ·together?

·5· · · · · · ·MEMBER HAMMONDS:· Yes, because I have the

·6· ·slides already.

·7· · · · · · ·CHAIR BANKS:· Oh, okay.· All right.· So

·8· ·what we'll go ahead and introduce the other

·9· ·speakers.

10· · · · · · ·MS. WILKES:· All right.

11· · · · · · ·CHAIR BANKS:· We have Ms. Bonnie Wallace

12· ·from Wells Fargo Bank, Hands On Banking.· Ms.

13· ·Wallace?· Okay and we have Ms. Sudi --

14· · · · · · ·MS. TASISSA:· Tasissa.

15· · · · · · ·CHAIR BANKS:· Tasissa.· From the Consumer

16· ·Protection Advocate, DISB's Fraud Prevention and

17· ·Detection.· Do we have Ms. Sudi?

18· · · · · · ·MS. TASISSA:· Yes, good afternoon.

19· · · · · · ·CHAIR BANKS:· Oh, there she is.· Okay.

20· ·So we can go ahead and start with Ms. Wilkes.

21· · · · · · ·MS. WILKES:· Great.· Thank you.· So I am

22· ·actually going to be presenting on the different
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·1· ·scams and fraud-related services that we have at

·2· ·Tzedek DC and what we've been seeing recently in

·3· ·our cases in terms of scams and fraud and also

·4· ·opportunities for partnerships.

·5· · · · · · ·So next slide please.· I'm Courtney

·6· ·Wilkes, I'm a staff attorney.· I've been at Tzedek

·7· ·DC for a little over three years.· I lead our

·8· ·Economic Exploitation and Fraud Prevention project

·9· ·which I will talk a little bit more about in a couple

10· ·of slides.

11· · · · · · ·So disclaimer, even though I'm a lawyer,

12· ·none of this is legal advice.· So if anyone here

13· ·is seeking advice, please do reach out and speak

14· ·directly with a lawyer.· Next slide please.· So

15· ·Tzedek DC is a nonprofit.

16· · · · · · ·I am here with my colleague Melissa Mazard

17· ·who is on the Financial Literacy Council and is one

18· ·of our financial counselors on staff. We are

19· ·headquartered at the UDC David A. Clarke School of

20· ·Law in Van Ness and then we have a second office

21· ·in Navy Yard.

22· · · · · · ·We have three different types of work that
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·1· ·we do at our nonprofit.· We direct services, which

·2· ·is both legal services and financial counseling.

·3· · We do policy change.

·4· · · · · · ·We have a policy team and then we also do

·5· ·education, community education, and outreach. And

·6· ·all of the work that we do is related to consumer

·7· ·issues, whether it's scams, fraud, economic abuse

·8· ·or debt or unfair and deceptive business practices.

·9· · · · · · ·And all of our clients are below 400

10· ·percent of the Federal poverty guidelines and are

11· ·DC residents.· So our mission, our name comes from

12· ·a Jewish teaching, tzedek, tzedek tirdof which means

13· ·justice, justice you shall pursue.

14· · · · · · ·Our founder was just very moved and guided

15· ·by this teaching and decided to name the

16· ·organizations at DC· So our mission is to protect

17· ·the legal rights and financial help of DC residents

18· ·with lower pay dealing with the, with abusive debt

19· ·collection practices and other consumer problems.

20· · · · · · ·And we do all of our work with racial and

21· ·disability justice in mind.· We know that DC

22· ·residents who are Black, Indigenous and people of
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·1· ·color as well as people with disabilities are more

·2· ·likely to face consumer problems.

·3· · · · · · ·And our goal is to change these unfair

·4· ·systems over time and to empower our clients in the

·5· ·broader community.· So when it comes to the policy

·6· ·work that we do, it's really guided by what we're

·7· ·seeing in our cases.

·8· · · · · · ·And we've been really pushing to not just

·9· ·put out fires that come up in our cases, but to really

10· ·address the root causes of a lot of the issues that

11· ·come through our door.· Okay, so next slide please.

12· · · · · · ·So we've got a few special projects.  I

13· ·lead the economic exploitation and fraud prevention

14· ·project, as I mentioned, which serves victims of

15· ·crime, especially financial crimes, scams, fraud,

16· ·identity theft and financial abuse.

17· · · · · · ·So I also work with survivors of domestic

18· ·violence who have coerced debt, which is currently

19· ·not something that is addressed under DC law, but

20· ·that's one of our policy projects right now.

21· · · · · · ·We also have a disabilities communities

22· ·project which is led by my colleague Marissa and
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·1· ·she ensures that all of our clients can access

·2· ·accommodations.

·3· · · · · · ·And she also has specialized knowledge

·4· ·around working with the Social Security

·5· ·Administration on consumer issues.· We also have

·6· ·a Sin Deudas, Sin Dudas project which means no debts,

·7· ·no doubts in Spanish and that project serves DC's

·8· ·Spanish-speaking community.

·9· · · · · · ·And then we also have a, sorry, excuse me,

10· ·a medical debt project which helps with medical

11· ·debt.· And so next slide please.· All right.· So

12· ·what types of scams and fraud have we been seeing

13· ·at Tzedek DC?

14· · · · · · ·This is a list of the, of the I guess most

15· ·common or just kind of the most complex types of

16· ·scams and fraud that I've personally worked on

17· ·probably I think within the last year, so, certainly

18· ·we see a lot of identity theft.

19· · · · · · ·I have also worked on a number of romance

20· ·scam cases, cryptocurrency investment scam cases.

21· · Job scams, typically those show up as this task

22· ·scams where someone is offered a remote job which
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·1· ·may be posting fraudulent rental listings in

·2· ·Facebook groups.

·3· · · · · · ·And they're promised that they're going

·4· ·to get paid for that work and then they never get

·5· ·paid and then they have, in effect, just perpetuated

·6· ·a broader fraud.

·7· · · · · · ·Or maybe it's leaving fake reviews for

·8· ·hotels or restaurants.· So I just mentioned rental

·9· ·scams.· We've had a few clients come to use who have

10· ·unfortunately paid security deposits for apartments

11· ·that are not actually available for rent.

12· · · · · · ·And then the purported property manager

13· ·disappears once the security deposit and maybe a

14· ·month or two of rent has been paid.· Imposter scams,

15· ·we've certainly seen people think that their bank

16· ·is contacting them about some fraudulent activity

17· ·and they need to recover, they need to protect their

18· ·money by moving it into crypto or moving it,

19· ·transferring it to gift cards.

20· · · · · · ·We've also seen some law enforcement

21· ·imposter scams.· Tech support, it's like one of the

22· ·original scams since the internet started and it
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·1· ·just persists, as I'm sure everybody here knows.

·2· · · · · · ·And then online shopping scams which can

·3· ·look a lot of different ways.· It can look like a

·4· ·fake Bed, Bath & Beyond website where people are

·5· ·going to buy things because they think everything

·6· ·is going to be cheap when they're going through

·7· ·bankruptcy, but then they never receive their

·8· ·products and the money is just gone.

·9· · · · · · ·So in terms of what we actually do at Tzedek

10· ·DC when somebody comes through our door and says

11· ·that they're a victim of a scam or identity theft,

12· ·we work really closely with the victim on compiling

13· ·and reviewing documents related to what happened.

14· · · · · · ·We will look at letters, emails, texts,

15· ·financial records, whatever documentation they

16· ·have.· We will try to pull it together and organize

17· ·it and get a good sense of what happened.

18· · · · · · ·Then we go through the like,

19· ·unfortunately, kind of complicated task of figuring

20· ·out where is the best place to report. I do hope

21· ·that someday we'll have a more centralized reporting

22· ·mechanism in this country.
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·1· · · · · · ·But for now, you have to just figure out

·2· ·which agencies are the right ones for any given scam.

·3· · So we, in almost every case we'll help with doing

·4· ·a fraud or identity theft report to the Federal Trade

·5· ·Commission.

·6· · · · · · ·We will also, in most cases, do an FBI

·7· ·identity, I'm sorry, excuse me, internet crime

·8· ·complaint, center complaint.· We will sometimes

·9· ·help with reporting to MPD if that's what the client

10· ·wants to do.

11· · · · · · ·We have in some cases also reported to

12· ·DISB.· And happy to say that DISB has been one of

13· ·the more responsive agencies.· So thank you, thank

14· ·you all for your partnership.· DC OAG, their

15· ·consumer protection unit, the CFPB, Secret Service

16· ·which investigates cryptocurrency scams.

17· · · · · · ·And the U.S. Postal Service Inspector

18· ·General for cases that involve the mail.· So after

19· ·that, we can also help with at least trying to

20· ·recover access to financial accounts and then

21· ·locking those down.

22· · · · · · ·We also can help with email accounts and
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·1· ·social media.· It's very, it can be very difficult,

·2· ·but we do try to work with our clients on recovering

·3· ·those accounts because it's often so connected to

·4· ·their future security around their identity and

·5· ·their finances.

·6· · · · · · ·We will help them with disputing

·7· ·unauthorized transactions and we'll keep their case

·8· ·open until that process is done.· And we can also

·9· ·negotiate with creditors and debt collectors if the

10· ·client wants to settle a debt that may be related

11· ·to scam or fraud.

12· · · · · · ·Sometimes they just want to be done with

13· ·it and pay and move on.· So, but in other cases we

14· ·will just try to work with them on disputing things.

15· · We can also help with trying to request a new Social

16· ·Security number in cases of really serious identity

17· ·theft.

18· · · · · · ·And then finally, we do a lot of referrals.

19· · We love to connect people with mental health

20· ·services, support groups.· There are so many great

21· ·support groups out there for victims of scams and

22· ·fraud.
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·1· · · · · · ·We, of course, have our financial

·2· ·counselors on staff and then we can't handle all

·3· ·legal issues that come up in these cases.· For

·4· ·example, if there's been tax fraud.· We don't handle

·5· ·that in-house.

·6· · · · · · ·So we typically will refer those cases to

·7· ·the Center for Taxpayer Rights.· And if a victim

·8· ·needs maybe a criminal defense consultation because

·9· ·of potential money mule activity, we'll connect them

10· ·with pro bono consultation on that as well.

11· · · · · · ·Next slide please.· So opportunities for

12· ·partnership with Tzedek DC, I didn't put this on

13· ·here, but number one is you can always just refer

14· ·folks to us either by contacting me or Melissa

15· ·directly or through our standard intake channel

16· ·which can be found on our website.

17· · · · · · ·But we do a lot of outreach and education

18· ·for DC residents and we always love to partner with

19· ·other agencies.· Our wonderful outreach

20· ·coordinator is Stephen Jefferson.· I wouldn't be

21· ·surprised if many of you have met him.· He's out

22· ·in the community every day.
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·1· · · · · · ·He does a lot of tabling, but he also helps

·2· ·us set up presentations to actually do education

·3· ·and also just have conversations.· A lot of the

·4· ·outreach is around like de-stigmatizing this topic

·5· ·and getting conversations going and encouraging

·6· ·people to start talking to their family and their

·7· ·neighbors about scams so that we can all protect

·8· ·each other.

·9· · · · · · ·We do -- oh, do you mind going back?· We

10· ·also do presentations for other partner

11· ·organizations so happy to come and do a slideshow

12· ·on like how to spot scams and how to refer like what

13· ·are the referral sources that I use when I'm working

14· ·with clients?

15· · · · · · ·Just happy to share that knowledge.· We've

16· ·also got various flyers and other like written

17· ·materials that we can share.· I put knowledge

18· ·sharing about best practices in here. And that's

19· ·a bit aspirational.

20· · · · · · ·I am always try to collaborate with other

21· ·folks who work with victims of scams and fraud to

22· ·understand kind of just how I can be doing my job

https://nealrgross.com/


·1· ·better and give them, if open to it, like how they

·2· ·can also be working with survivors better.

·3· · · · · · ·And last slide, last point is that I am

·4· ·currently seeking to develop stronger relationships

·5· ·with law enforcement because I would just, I would

·6· ·like to have a working relationship with various

·7· ·law enforcement agencies in DC.

·8· · · · · · ·And that has been a bit elusive for me so

·9· ·I do think it would really help with the services

10· ·that we're able to provide at Tzedek DC if I

11· ·personally could better understand how

12· ·investigations happen and that goes back to the

13· ·organizing the documents and preparing reports, so.

14· · · · · · ·Thank you so much for having me.· I didn't

15· ·keep track of when I started, but hopefully that

16· ·was about within my allotted time.· And I would be

17· ·happy to answer any questions.

18· · · · · · ·CHAIR BANKS:· Yes, thank you so much.  I

19· ·noticed that there's been an uptick in pigeon drops

20· ·and elderly scams for the elder abuse that's been

21· ·happening and it's just really unfortunate because

22· ·once the money's gone, it's gone.
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·1· · · · · · ·And the people are very sophisticated that

·2· ·sometimes they get the victim to trust them more

·3· ·than they would trust their own bank and it's, yes,

·4· ·just really unfortunate that has been happening.

·5· · We have 18 guests.

·6· · · · · · ·Anyone on who has any questions for

·7· ·Courtney?

·8· · · · · · ·MEMBER HAMMONDS:· And if you do, could you

·9· ·please put them in the chat?

10· · · · · · ·MS. WILKES:· While folks are thinking of

11· ·questions, if I may share just a quick story about

12· ·a case where we were successful in getting money

13· ·back.· I had a client who had tried to make a car

14· ·rental online and somehow ended up speaking to a

15· ·scammer who said that there was a holding fee for

16· ·the car.

17· · · · · · ·And she paid them like $300, the holding

18· ·fee.· And it was paid through some weird payment

19· ·platform that I hadn't heard of before called

20· ·Fanbase that is supposed to facilitate fan-related

21· ·activity for celebrities.

22· · · · · · ·But anyway, she made this payment through
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·1· ·Fanbase and then when she went to pick up the car,

·2· ·there were like we don't do holding fees so that

·3· ·wasn't us.· And we were able to get really creative

·4· ·in that case.

·5· · · · · · ·We looked at the terms and conditions for

·6· ·Fanbase's website and found that they had a little

·7· ·clause in there that said if they determined that

·8· ·any user is using their platform to engage in fraud,

·9· ·then they have the right to reverse the transaction

10· ·and shut down the account.

11· · · · · · ·And so we sent them a letter that said there

12· ·was this fraudulent activity that happened, like

13· ·please reverse that transaction. And it was reversed

14· ·the next day.· So that is a success story of getting

15· ·the money back.

16· · · · · · ·The client had not had success with trying

17· ·to get her bank to refund it to her debit card, so

18· ·it worked to just contact that payment platform.

19· · · · · · ·CHAIR BANKS:· Fantastic.· Do we have

20· ·anything in the chat?· Nothing in the chat?

21· · · · · · ·MEMBER HAMMONDS:· We do.

22· · · · · · ·(Off-microphone comments.)
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·1· · · · · · ·COMMISSIONER BANKS:· Oh, our Commissioner

·2· ·is on, has raised her hand.· Commissioner Woods?

·3· · · · · · ·COMMISSIONER WOODS:· Good afternoon,

·4· ·everyone.· I've been listening in.· I'm

·5· ·multi-tasking with another meeting, but just wanted

·6· ·to comment.· Thank you, Courtney, for your

·7· ·presentation.

·8· · · · · · ·And thank you for acknowledging being in

·9· ·communication with our office as it relates to fraud

10· ·and scams.· And we definitely have seen a

11· ·significant uptick in the number of fraudulent just

12· ·activity, behavior, and seniors are very vulnerable

13· ·population.

14· · · · · · ·So I want to encourage you to continue to

15· ·send any complaints or claims over our way.· I know

16· ·our team is very vigilant about responding to them.

17· · I will say that at times we have had some success,

18· ·not always, but some success in reaching out to

19· ·banks, in reaching out to the bankers' association

20· ·to look into certain claims and complaints that

21· ·we've received, particularly those related to

22· ·seniors.

https://nealrgross.com/


·1· · · · · · ·And so if you do experience that, not just

·2· ·to you, Courtney, but for anyone else on the call,

·3· ·please don't hesitate to send it over our way because

·4· ·our team really does take these matters seriously

·5· ·and we do look into them.

·6· · · · · · ·And we have a number of cases where we've

·7· ·been successful in having the funds returned back

·8· ·to them, particularly from their bank.· I just

·9· ·wanted to share that.

10· · · · · · ·CHAIR BANKS:· Fantastic.· Thank you,

11· ·Commissioner Wood.· Next we have Ms. Bonnie Wallace

12· ·from Wells Fargo Hands On, thank you.

13· · · · · · ·MS. WALLACE:· Thank you so much and good

14· ·afternoon, everyone.· Courtney, it's such a

15· ·pleasure to meet you.· Tzedek has crossed my desk

16· ·three times in the last as many days, in the last

17· ·three days or so.

18· · · · · · ·So clearly you're doing a lot of great work

19· ·in the community and we appreciate of all the work

20· ·that you're doing.· So thank you, Courtney.  I

21· ·would like to share a little bit about what Wells

22· ·Fargo does in the local community as well as the
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·1· ·broader community.

·2· · · · · · ·So I lead financial health for the Wells

·3· ·Fargo Foundation and we have three primary areas

·4· ·of focus at Wells Fargo.· One of them is around

·5· ·financial health, the reason we're here. The second

·6· ·is around housing access and affordability.· And

·7· ·the third is around small business growth.

·8· · · · · · ·In those areas, we do provide

·9· ·philanthropic funding both at the national and the

10· ·local level.· But core to all of that work as well

11· ·is really helping people understand and improve

12· ·their knowledge of personal finance which really

13· ·runs across, it's the thread that runs across

14· ·everything else.

15· · · · · · ·And we try and do that in a variety of ways.

16· · And are actually quite involved in the community

17· ·providing financial education ourselves with our

18· ·employees.

19· · · · · · ·But we also like to provide the community

20· ·with tools and resources so they can deliver that

21· ·information themselves as well.· So if you can move

22· ·to the next slide, I'll share an example of that
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·1· ·in action.

·2· · · · · · ·So really in celebration of Financial

·3· ·Literacy Month, we partnered with one of our

·4· ·philanthropic relationships or partnerships.

·5· ·That's call the Society for Financial Education and

·6· ·Professional Development, or SFEPD.

·7· · · · · · ·And some of you may know Ted Daniels who

·8· ·is the founder and lead for SFEPD.· And we've been

·9· ·working with Ted for over a decade at this point

10· ·in supporting his efforts and the goal was really

11· ·to expand financial education and money management

12· ·skills for youth in the DMV.

13· · · · · · ·And to do that in a way that was very fun

14· ·and engaging.· So what we did is we delivered the

15· ·Hands On Banking experience at three high schools

16· ·across the region.

17· · · · · · ·And the Hands On Banking experience is a

18· ·kind of like a real-life personal finance simulation

19· ·where participants in the simulation are given a

20· ·profile that includes a job and a salary and a family

21· ·situation.

22· · · · · · ·And then they're asked to make a series
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·1· ·of decisions, basically life decisions that we all

·2· ·manage every day around their personal financial

·3· ·situation.

·4· · · · · · ·Inevitably, those students as they go

·5· ·through that simulation, learn a lot and many of

·6· ·them end up running out of money before they're done

·7· ·so they've got to go back and kind of revisit some

·8· ·of their decisions.

·9· · · · · · ·Working closely with the Society for

10· ·Financial Education and Professional Development

11· ·we delivered this session which included three of

12· ·their student ambassadors.

13· · · · · · ·So the program that SFEPD runs offers

14· ·peer-to-peer financial education at colleges and

15· ·universities and they provide very significant

16· ·training to their student ambassadors who deliver

17· ·that education.

18· · · · · · ·And this was an opportunity for them to

19· ·work in the community in a broader way as well. You

20· ·can move to the next one.· So this is a little bit

21· ·more about the Hands On Banking experience.

22· · · · · · ·As I said, it's an interactive
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·1· ·instructor-led money management simulation.· It is

·2· ·not labeled Wells Fargo.· You'll see that this is

·3· ·provided as a public service by Wells Fargo, but

·4· ·Hands On Banking is our financial education brand.

·5· · · · · · ·The students receive these fictional life

·6· ·profiles and then they have to navigate all of these

·7· ·decisions which are really centered on budgeting,

·8· ·savings, and expected costs.· We can move to the

·9· ·next one.

10· · · · · · ·This is a couple of pictures from the

11· ·event.· These events tend to really have very high

12· ·positive energy.· In addition to providing the

13· ·education, we were able to give subgrants to these

14· ·schools.· And this highlights some of the tangible

15· ·results and impacts.

16· · · · · · ·So we had three schools participating,

17· ·reaching 288 students, with a support of 62 Wells

18· ·Fargo volunteers, and that's all those red shirts

19· ·that you see in the picture.

20· · · · · · ·We made a total investment of $50,000,

21· ·including $10,000 in subgrants to enhance existing

22· ·financial education programs at these three
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·1· ·schools.

·2· · · · · · ·And the reason we do that is we're really

·3· ·trying to make this type of work sustainable.· And

·4· ·it's student centered financial literacy capacity

·5· ·within the community.

·6· · · · · · ·So again, this program is something that

·7· ·we support through our volunteers, but it could

·8· ·easily be executed by the schools independently or

·9· ·any other entity as well.· You can move to the next

10· ·one.

11· · · · · · ·You know, the student voices that come out

12· ·of this are I want to say they're so entertaining

13· ·as well as inspiring.· And we've captured a few

14· ·here, but I imagine that I could share quite a few

15· ·more.· So one is I never realized how many choices

16· ·I would have to make with my pay check.

17· · · · · · ·This is not as easy as I thought.· This

18· ·came from an 11th grader.· The simulation showed

19· ·me why saving for emergencies matters.· You really

20· ·have to plan to have a family or life can be difficult

21· ·to manage.

22· · · · · · ·So we also hear things like could somebody
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·1· ·please come and get my husband.· Can I get rid of

·2· ·my husband?· He's too expensive in the simulation

·3· ·or wow, you know, now I understand why my mother

·4· ·always tells me we're not going out to eat, we have

·5· ·plenty of food here in the house.· Right?

·6· · · · · · ·So they start making connections between

·7· ·what they're experiencing on a day-to-day basis and

·8· ·what their parents are working with as well.· So

·9· ·what I'll share with you is the Hands On Banking

10· ·financial education program which is a free

11· ·financial education program that you can leverage

12· ·in your community.

13· · · · · · ·You can also take the contents that's

14· ·within the Hands On Banking program and you can use

15· ·it in support of your own programs and events.· What

16· ·we ask is that if you change it in any way, that

17· ·you integrate it into your program, that you

18· ·complete a simple licensing agreement with Wells

19· ·Fargo.

20· · · · · · ·And that licensing agreement simply

21· ·indicates that you will not use the content for

22· ·profit.· That's the only piece that it does.· So
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·1· ·it's highly flexible.· It covers all ages, so we're

·2· ·talking right now about youth, but the focus of the

·3· ·Hands On Banking program goes far beyond K through

·4· ·12 and serves adults as well in many different

·5· ·capacities.

·6· · · · · · ·So all of that content is available and

·7· ·free for you to use and it's on at

·8· ·handsonbanking.org.· The vast majority of that

·9· ·content is also available both in English and in

10· ·Spanish.· If you have any interests in using this,

11· ·please contact me directly.

12· · · · · · ·And I don't know if Michelle, maybe there's

13· ·a way for us to pop that into the -- I'll put it

14· ·in the chat.

15· · · · · · ·MEMBER HAMMONDS:· Okay.

16· · · · · · ·MS. WALLACE:· And we can connect you with

17· ·those resources and, again, that's true not only

18· ·for Hands On Banking which is a general financial

19· ·education program that covers a wide variety of

20· ·topics, but also for the Hands On Banking

21· ·experience.

22· · · · · · ·For that Hands On Banking experience, the
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·1· ·last thing that I will share with you is it's similar

·2· ·to the -- I just lost the --

·3· · · · · · ·MEMBER HAMMONDS:· Junior Achievement.

·4· · · · · · ·MS. WALLACE:· Michelle, can you help me.

·5· · Yes, Junior Achievement.· Yes, and it's similar,

·6· ·but it's a bit easier to execute because you can

·7· ·do it in a lot of different formats.

·8· · · · · · ·You don't have to bring it into like the

·9· ·bricks and mortar.· And it's very portable and easy

10· ·to execute.· Any questions at all?

11· · · · · · ·CHAIR BANKS:· You mentioned you went to

12· ·three schools.· Did you -- any in DC?· I know there

13· ·was Maryland.· Anything in Virginia?

14· · · · · · ·MS. WALLACE:· Yes, the three schools that

15· ·we went to in the DMV, one was H.D. Woodson High

16· ·in DC.· Another in Maryland was Fairmont Heights

17· ·High and in Virginia Alexandria City High.

18· · · · · · ·MEMBER HAMMONDS:· Well, of course, we're

19· ·most excited to hear about H.D. Woodson so we are

20· ·a little biased.

21· · · · · · ·MS. WALLACE:· Great.

22· · · · · · ·CHAIR BANKS:· Yes, Ted's group, the
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·1· ·Society for Financial Education and Professional

·2· ·Development is a great organization.· It's been

·3· ·around for a very long time.· It was great.

·4· · · · · · ·MS. WALLACE:· Yes.

·5· · · · · · ·CHAIR BANKS:· That's a stock --

·6· · · · · · ·MS. WALLACE:· Yes.

·7· · · · · · ·CHAIR BANKS:· -- retired, has his family

·8· ·involved with the organization.· It's fantastic

·9· ·work that he's been doing for several decades.

10· · · · · · ·MS. WALLACE:· Exactly.· Couldn't agree

11· ·more.· And we've done a, we've partnered with him

12· ·at, we're now I think together at about 15 HBCUs.

13· · · · · · ·CHAIR BANKS:· Great.· That's great.· Do

14· ·we have any questions in the chat from our

15· ·participants?

16· · · · · · ·MEMBER HAMMONDS:· No.

17· · · · · · ·MS. SAVOY:· Bonnie, you mentioned that

18· ·this can be adaptive, but also that you all

19· ·potentially could come and do this.· If independent

20· ·schools wanted to reach out to you all, to maybe

21· ·facilitate the more immersive experience with like

22· ·not the slides, but the actual in-person experience
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·1· ·with Wells Fargo?· How would they go about that?

·2· · · · · · ·MS. WALLACE:· Best thing to do is I just

·3· ·dropped my email address and my phone number in the

·4· ·chat.· So I welcome you to just use, you can give

·5· ·it to me and I'll make sure that the right people

·6· ·get engaged.

·7· · · · · · ·CHAIR BANKS:· All right.· Thank you.

·8· · · · · · ·MS. SAVOY:· Thank you, Bonnie.

·9· · · · · · ·MS. WALLACE:· Thank you.

10· · · · · · ·CHAIR BANKS:· Okay, so thank you so much.

11· · So next up we have Ms. Sudi Tasissa.

12· · · · · · ·MS. TASISSA:· Yes, thank you so much.

13· ·Good afternoon, everyone.· I'm Sudi Tasissa from

14· ·DISB.· Courtney, it's good to see you on the side

15· ·and get to see everyone.· Thank you for the

16· ·presentations.

17· · · · · · ·Today I'll be talking about consumer

18· ·protection and the consumer protection work that

19· ·DISB does internally and also through our outreach

20· ·efforts and I will do a spotlight on fraud detection

21· ·and prevention.

22· · · · · · ·And I think everyone here knows what DISB
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·1· ·does, what DISB is, regulates the financial services

·2· ·providers in the District including insurance

·3· ·securities and banking laws and rules and

·4· ·regulations.

·5· · · · · · ·In doing so, we have three goals in doing

·6· ·that.· We have, we want to cultivate a regulatory

·7· ·environment that attracts businesses and routines,

·8· ·businesses in the District, but also protects

·9· ·consumers.

10· · · · · · ·We provide financing to the District's

11· ·small businesses and lastly, our main focus today

12· ·would be to empower and educate the District

13· ·residents about financial matters.

14· · · · · · ·And next slide, yes, so I'll briefly go

15· ·through and this is not a comprehensive list, but

16· ·a lot of what DISB does in its regulatory effort

17· ·and enforcement effort in our work is embedded,

18· ·consumer protection is embedded in our work.

19· · · · · · ·And so I'll go through some of the consumer

20· ·protection efforts we engage in as we do our

21· ·regulatory enforcement work.· And so one is we do

22· ·the consumer complaint handling.· We get consumer
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·1· ·complaints for various reasons for insurance

·2· ·companies, banks, mortgage lenders, investment

·3· ·firms, and other financial institutions.

·4· · · · · · ·When we get these, we communicate with

·5· ·consumers, try to help them resolve this and also

·6· ·work with the financial services providers to help

·7· ·resolve these issues.· The second and my main focus

·8· ·would be fraud prevention, detection and

·9· ·prevention.

10· · · · · · ·So we investigate insurance fraud,

11· ·securities fraud and other financial scams.· And

12· ·we work with law enforcement as well as other

13· ·agencies, both DC agencies and federal agencies to

14· ·prosecute these scams.

15· · · · · · ·And also, educate the public, especially

16· ·when there's a trend on a particular kind of scam.

17· · Market conduct examination is another consumer

18· ·protection effort in which we review insurance

19· ·companies' practices to make sure that they're

20· ·complying with state laws and regulations.

21· · · · · · ·For instance, we sometimes get complaints,

22· ·several complaints about a particular topic.· Let's
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·1· ·see if an insurance company is cancelling people's

·2· ·insurances for illegal reasons or if they're just

·3· ·dropping clients or if they're clients for, to avoid

·4· ·paying a certain amount.

·5· · · · · · ·We start reviewing it and this by receiving

·6· ·complaints from consumers, we're able to notice a

·7· ·pattern and follow with a recommendation of a

·8· ·corrective action.

·9· · · · · · ·And we also work with other states to see

10· ·what trends are happening of insurance world to make

11· ·sure that DISB is also able to take corrective

12· ·actions.· We also develop regulation.

13· · · · · · ·We're currently working on Senior Safe

14· ·Act.· I don't know if anyone saw the article in The

15· ·Washington Post I was talking about.· An elderly

16· ·woman who pulled out close to $600,000 and the banker

17· ·was telling her I think this is fraud.· I'm pretty

18· ·sure this is fraud.

19· · · · · · ·But because they don't want to face their

20· ·own liability even if they weren't the client and

21· ·the client approves it, they still have to proceed

22· ·with releasing those funds unless they shut down
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·1· ·the account.

·2· · · · · · ·So that allows the banks or financial

·3· ·institutions to also participate in consumer

·4· ·protection.· So that is something DISB is currently

·5· ·working on and we also solicit public inputs or

·6· ·whatever.

·7· · · · · · ·We do have regulations that we're working

·8· ·on.· We engage with the public to get some input

·9· ·from the public. So another is foreclosure

10· ·mediation.

11· · · · · · ·We have a program that lets homeowners,

12· ·lenders meet to discuss alternatives to

13· ·foreclosure.· This is particularly for nonjudicial

14· ·foreclosure.

15· · · · · · ·We also partner with housing counseling

16· ·services to offer counseling to residents in the

17· ·hopes of preventing foreclosures in the District.

18· · And other features, consumer alerts, whenever

19· ·especially when there are new frauds and scams that

20· ·people should, consumers should keep an eye out for,

21· ·we send these alerts.

22· · · · · · ·And in the next slide I'll be talking about
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·1· ·some of our consumer education and outreach efforts.

·2· · So I will briefly touch on these so I can jump to

·3· ·the fraud detection and prevention which is the main

·4· ·idea today.

·5· · · · · · ·But we have a lot of outreach efforts and

·6· ·resources, financial empowerment and education

·7· ·including financially fit.· DC is a big part of

·8· ·DISB's mission.· We also have foreclosure mediation

·9· ·administrator who does the foreclosure prevention,

10· ·but also does consumer outreach to educate the

11· ·public on what they can do if they're struggling

12· ·with their mortgage.

13· · · · · · ·And also connect them with housing

14· ·counseling services to make sure that they receive

15· ·the proper counseling.· We do a reverse mortgage

16· ·education although we don't take a position on

17· ·reverse mortgages, we encourage people to make an

18· ·educated decision.

19· · · · · · ·And we educate, we educate the public about

20· ·reverse mortgages, estate planning education, I'll

21· ·get into fraud detection and prevention later down

22· ·the line.· We also do flood insurance information.
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·1· · · · · · ·Are you guys familiar with the Texas floods

·2· ·and also because of climate change, the increased

·3· ·number of flooding.· We encourage people to get

·4· ·insurance and to educate them about their option.

·5· · · · · · ·Mental health parity and also student loan

·6· ·information since we have a student loan ombudsman

·7· ·at DISB.· So I'm with the compliance and analysis

·8· ·team and we have a few particular topics we do

·9· ·outreach on and these are the particular topics.

10· · · · · · ·We do fraud prevention as I think Courtney

11· ·also mentioned this.· There's a lot of trends in,

12· ·it's also exponentially increasing year after year

13· ·and so we try to get ahead of it by educating our

14· ·consumers and making sure that they stay informed

15· ·on the resources available to them.

16· · · · · · ·We also provide housing resilience,

17· ·education, mental health parity and flood insurance

18· ·and we educate people about their insurance

19· ·policies.

20· · · · · · ·But I'll jump ahead so I can stay on track.

21· · Fraud prevention is a priority at compliance and

22· ·analysis division because it continues to be one
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·1· ·way that people lose a big chunk of their financial

·2· ·wealth.

·3· · · · · · ·So in 2024, consumers reported losing

·4· ·$12.5 billion.· This is nationwide and that is a

·5· ·25 percent increase from 2023 so $12.5 billion is

·6· ·a lot of money and even for DC $30.4 million in 2024,

·7· ·that averages about a little over $400 per loss.

·8· · · · · · ·This is particularly a huge concern for

·9· ·adults age between 50 and 80 who report experiencing

10· ·a lot of scam attempts, but also report losing money.

11· · When we do these outreaches, I constantly hear from

12· ·people that they've been scammed, but they don't

13· ·even know how the person scammed them.

14· · · · · · ·They just lost money from their account

15· ·which is also problematic because people, that means

16· ·they don't even identify, they just started losing

17· ·money so we try to educate the public and our

18· ·enforcement team takes further action if they report

19· ·it to DISB.

20· · · · · · ·And next slide.· So to break it down right,

21· ·where people are falling for what kind of fraud

22· ·categories people are falling for, the top is a more
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·1· ·nation-wide and that's the highest to the lowest

·2· ·loss, so the top four are investment scams.· This

·3· ·comes as no surprise.

·4· · · · · · ·People invest, when people get into

·5· ·investment scams, they invest a lot of money so that

·6· ·is where the highest loss is, $5.7 billion which

·7· ·is a 24 percent increase from 2023.· Imposter scam

·8· ·is a different category that continues to increase

·9· ·and it is the most reported.

10· · · · · · ·But it's not the highest loss.· Business

11· ·and job opportunity scams, I don't know if everybody

12· ·here receives the same text messages, but I

13· ·constantly receive these text messages and a section

14· ·of the population is still responding and getting

15· ·scammed.

16· · · · · · ·Online shopping, is the second most

17· ·reported.· People tend to be more trusting of things

18· ·they see on social media than when they receive it

19· ·through email and other forms of scams.

20· · · · · · ·So for DC it's slightly different and you

21· ·can see in the chart below that's specific to DC

22· ·and in those DC's top loss comes from business
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·1· ·imposters and second from online shopping and third

·2· ·online payment services, government imposters and

·3· ·job and employment-related scams.

·4· · · · · · ·So based on these reportings, we try to

·5· ·educate the public about what types of fraud are

·6· ·out there and how they should remain vigilant.· And

·7· ·next slide, DISB also has a scam tracker.

·8· · · · · · ·The scam tracker is an online resource

·9· ·that's available on our website so that people, if

10· ·we get reports on particular types of scams, we

11· ·identify the type of scam it is.· We define it and

12· ·then we provide a complaint narrative, which gives

13· ·the consumers an example of the type of scam it is.

14· · · · · · ·And we periodically update this to make

15· ·sure that consumers are up to date about the most

16· ·relevant scam tactics that fraudsters are using.

17· · And we also, at the bottom of the page, which is

18· ·not pictured here, we provide additional resources,

19· ·reporting resources that people can use to not only

20· ·DISB, but other like the FTC, FBI, and we provide

21· ·additional resources that people can use to track

22· ·and to report these scams.
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·1· · · · · · ·And next slide, so in order to report these

·2· ·consumers can file a complaint at DISB's website

·3· ·or by calling us at the phone number on the screen.

·4· · · · · · ·They can also, you know, the most common

·5· ·type of complaints we receive are online, but they

·6· ·can also mail it, fax it, they can hand deliver it

·7· ·by dropping it off or they can also email the

·8· ·complaint or when DISB receives these complaints,

·9· ·we will reach out to consumers within three business

10· ·days to ask additional questions and collect

11· ·documents.

12· · · · · · ·So these are the ways in which we can be

13· ·reached.· We are on Facebook, Instagram, YouTube

14· ·and also on our primary website.· And that is all

15· ·for me.· Thank you.

16· · · · · · ·CHAIR BANKS:· Thank you so much.· You

17· ·know, I was just thinking about an incident with

18· ·insurance scam.· You mentioned the insurance

19· ·company low balling their expense like with we've

20· ·had storms and the branch falls on the house and

21· ·it destroys the roof and then they low ball what

22· ·they expect to pay until you get in there and see
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·1· ·that the trusses on the roof is destroyed.

·2· · · · · · ·And it's a fight with the insurance

·3· ·companies.· Do you or does DISB get involved with

·4· ·those kind of complaints?

·5· · · · · · ·MS. TASISSA:· Yes, if you have issues with

·6· ·what our investigators would do is look at your

·7· ·policy and look at the terms of your policy and see

·8· ·what should be covered and what's not covered.

·9· · · · · · ·And if it is covered, they will, they will

10· ·also work with the insurance company to help the

11· ·consumer come to a resolution.· But it really

12· ·depends on the insurance and what kind of coverage

13· ·it has.· But it is definitely worth reporting, yes.

14· · · · · · ·CHAIR BANKS:· Thank you.· In the chat, do

15· ·we have any questions for Ms. Sudi?

16· · · · · · ·MEMBER HAMMONDS:· No.

17· · · · · · ·CHAIR BANKS:· Okay.

18· · · · · · ·MEMBER HAMMONDS:· Wait a minute.

19· · · · · · ·MS. TASISSA:· Wait.· Hold on.· That was

20· ·Sybongile commented.

21· · · · · · ·MEMBER HAMMONDS:· Sybongile commented --

22· ·I think her technology isn't working -- the stats
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·1· ·were really staggering.· Thank you for presenting,

·2· ·Sudi.

·3· · · · · · ·CHAIR BANKS:· Commissioner Woods says

·4· ·great presentation, Sudi.· Thank you so much to our

·5· ·panelists.· At this point, do you have anything

·6· ·before we go to our guests, identifying?

·7· · · · · · ·(Off-microphone comments.)

·8· · · · · · ·CHAIR BANKS:· Okay.· Yes.· So at this

·9· ·time I want to go around and see if our members have

10· ·anything.· We'll start with you, Ms. Melissa

11· ·Mazard.· Anything coming up other than the 26th of

12· ·July?

13· · · · · · ·MEMBER MAZARD:· I was trying to make sure

14· ·I had something prepared, but I'm just going to plug

15· ·the Tzedek DC YAEP Program, Young Adult Empowerment

16· ·Program.· They currently have a cohort going on,

17· ·the summer cohort.

18· · · · · · ·But the upcoming fall cohort is September

19· ·23rd through November 18.· And I can drop that

20· ·information in the chat, but basically an

21· ·eight-week, eight weeks of lessons on various

22· ·financial education and wellness topics.
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·1· · · · · · ·They also have a virtual option now as

·2· ·well.· But I put the information in the chat and

·3· ·feel free to ask any questions.

·4· · · · · · ·CHAIR BANKS:· Thank you.

·5· · · · · · ·(Off-microphone comments.)

·6· · · · · · ·CHAIR BANKS:· Mr. Richardson?

·7· · · · · · ·MEMBER RICHARDSON:· Just one.· We have

·8· ·the Financially Fit event next week, the 23rd, for

·9· ·District employees which Michelle and her team along

10· ·with HR OFT have been working very hard at it.

11· · · · · · ·And I was in a big OCFO meeting today with

12· ·maybe 70 people and I mentioned it as well, Michelle,

13· ·so hopefully we get some registration over the next

14· ·couple of days.· Some more registration.

15· · · · · · ·MS. TASISSA:· Thank you so much.

16· · · · · · ·CHAIR BANKS:· Fantastic.

17· · · · · · ·MEMBER RICHARDSON:· Thank you.

18· · · · · · ·CHAIR BANKS:· Mr. Stevens?

19· · · · · · ·MEMBER STEVENS:· Nothing from me this

20· ·time.· Thank you.

21· · · · · · ·CHAIR BANKS:· Did we get, before I go to

22· ·Ms. Sybongile, did we, Ms. Burkett, did she come
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·1· ·on?

·2· · · · · · ·MEMBER HAMMONDS:· I don't see her.

·3· · · · · · ·CHAIR BANKS:· Okay.

·4· · · · · · ·MEMBER HAMMONDS:· Sybongile says nothing.

·5· · · · · · ·CHAIR BANKS:· Okay.· I can't believe it.

·6· · Sybongile Cook says nothing from me this time.

·7· ·She always has something going on.· And it's hard

·8· ·to follow behind Sybongile so I was about ready to

·9· ·go ahead of her because, yes, she has a lot going

10· ·on in her world.

11· · · · · · ·(Off-microphone comments.)

12· · · · · · ·CHAIR BANKS:· Okay.· Yes, I work for

13· ·Industrial Bank and we've been working with

14· ·businesses in the area to do a procurement fair.

15· ·And that will be in the fall.· I don't have a date,

16· ·but I've been meeting with concentration of

17· ·businesses that provide construction services

18· ·because a team met with Clark Construction

19· ·(phonetic), CareFirst and a few other

20· ·organizations.

21· · · · · · ·And when we did an inventory, I found out

22· ·that we use over 200 vendors.· As a small community
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·1· ·bank, some of them are just one-offs and that kind

·2· ·of thing so it's given people the opportunity.

·3· · · · · · ·I mentioned earlier about the Commanders,

·4· ·keep your eye on that because I attended a symposium

·5· ·with all the different developers that are going

·6· ·to be involved, a lot of people of color involved,

·7· ·hotels, retail, housing, a lot of development

·8· ·opportunities at $2.7 billion.

·9· · · · · · ·And the emphasis has been to make sure a

10· ·lot of the opportunities are presented to DC

11· ·residents so I would say definitely pay attention

12· ·to that.· I have an event coming up in September

13· ·where we're dealing with the religious community,

14· ·the faith-based community in the DMV.

15· · · · · · ·I will moderate a panel on best practices.

16· · During this time, with the economy, with members

17· ·losing their jobs, not being able to pay tithing

18· ·and that kind of thing so that's coming up on

19· ·September 20 -- I mean September the 6th.

20· · · · · · ·And just, I don't have the virtual

21· ·information, but I'll share it with the group.· At

22· ·this point, I want to turn it over to Ms. Hammonds.
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·1· · · · · · ·MEMBER HAMMONDS:· All right, thank you

·2· ·everyone.· Thank you so much.· I would like to share

·3· ·with you, we do have a picture displayed on the

·4· ·screen.· I do try to highlight when we have our

·5· ·council members out in the community.

·6· · · · · · ·I'm sorry if I didn't highlight you, I

·7· ·found just a few pictures very quickly before the

·8· ·meeting.· I want to thank Jeff Banks and Anthony

·9· ·Stevens for attending the Fathers in Finance event

10· ·in June.

11· · · · · · ·This was held at a local recreation center.

12· · It was a very good conversation where we had some

13· ·men in the room to be able to share about finances

14· ·and have that dialogue together.

15· · · · · · ·And then is not a self-promotion, but I

16· ·did just recently attend a very good conference with

17· ·Credit Builders Alliance.· It was called the

18· ·financial equity conversations where they were

19· ·talking with local nonprofit organization and

20· ·Government agencies to for-profit financial

21· ·Institutions to understand how we can have dialogue

22· ·together and do more to help the community.
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·1· · · · · · ·And it was also included a panel from local

·2· ·small business owners as well as District residents

·3· ·on how they are engaging with their finances.· It

·4· ·was a very interesting conversation.

·5· · · · · · ·CHAIR BANKS:· I had a chance to be there.

·6· · · · · · ·MEMBER HAMMONDS:· Yes, you were.

·7· · · · · · ·CHAIR BANKS:· It was great and you did a

·8· ·great job.

·9· · · · · · ·MEMBER HAMMONDS:· Well thank you.· So in

10· ·addition to that, I would just like to flag a number

11· ·of the events that will be coming forth from the

12· ·Department of Insurance, Securities and Banking and

13· ·some of the work that falls under my purview as Benny

14· ·Richardson mentioned.

15· · · · · · ·We do have an upcoming event with

16· ·Financially Fit DC at Work Live that will be for

17· ·District Government employees on July 23rd.

18· ·Additionally, we will have our Financially Fit DC

19· ·residents have an opportunity to learn about

20· ·blockchain and crypto.

21· · · · · · ·That's going to be a webinar the next day

22· ·on the 24th.· As well as one for District employees
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·1· ·on the 25th, but most importantly what I wanted to

·2· ·make sure that we highlight that's coming up is the

·3· ·Your Money, Your Life Financial Empowerment

·4· ·Seminar, Summit, excuse me, which replaced our

·5· ·Legacy Wealth Forum so we may call it those two

·6· ·different names, but it's the same event.

·7· · · · · · ·I just want to make sure that that's clear.

·8· · That will be at the Martin Luther King Memorial

·9· ·Library on July 29th and we're starting at 4:30 p.m.,

10· ·ending at 7:30 p.m.· If you are able to attend,

11· ·please come on out.

12· · · · · · ·If you want to share this information with

13· ·the community, we will make sure that that flyer

14· ·will be provided to the community as well as you'll

15· ·see it on the DISB website and rotator.

16· · · · · · ·And then last, we do still have a number

17· ·of spaces that are available for individuals to

18· ·participate for financial institutions.

19· · · · · · ·If you are interested, you can reach out

20· ·to me directly or my colleague here, Jay Savoy who

21· ·is helping to coordinate that event.

22· · · · · · ·CHAIR BANKS:· Fantastic.· Well we'd like
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·1· ·to go ahead and see who we have our guests.

·2· · · · · · ·(Off-microphone comments.)

·3· · · · · · ·CHAIR BANKS:· Good bye, Commissioner

·4· ·Woods.· We really appreciate you joining us.

·5· · · · · · ·MEMBER HAMMONDS:· Okay, this time around

·6· ·we had a good number of guests and I really thank

·7· ·you all for attending.· For those that are not aware

·8· ·or have not been on one of these meetings before,

·9· ·what I will do is call our your name and give you

10· ·an opportunity to speak to the community as this

11· ·is also a public community meeting.

12· · · · · · ·If you have nothing to share, that is fine,

13· ·you can let me know.· But I will be unmuting

14· ·individuals and I'll call out your name and if you

15· ·have something to share about your organization,

16· ·upcoming events, you are welcome to do so.

17· · · · · · ·CHAIR BANKS:· But please mention your name

18· ·and your organization.

19· · · · · · ·MEMBER HAMMONDS:· Yes.· I'll start.  I

20· ·see we have Bonita Irving (phonetic).· I see a lot

21· ·of familiar names, so thank you all for joining.

22· · One second.
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·1· · · · · · ·CHAIR BANKS:· You're unmuting her?

·2· · · · · · ·MEMBER HAMMONDS:· Yes, I'm unmuting her.

·3· · · · · · ·(Off-microphone comments.)

·4· · · · · · ·MEMBER HAMMONDS:· She may not want to go.

·5· · Thank you, Michael.· She's not going.· All right.

·6· · I guess I'll move on.· I'll come back.· The next

·7· ·person we have is Cheryl Williams.

·8· · · · · · ·(Off-microphone comments.)

·9· · · · · · ·MEMBER HAMMONDS:· Is that the court

10· ·reporter?· No, all right.· We'll move to the next

11· ·person and we'll come back.· There we go.· Next we

12· ·have Cliff Beckford from Lydia's House.

13· · · · · · ·MR. BECKFORD:· Hello, everyone.· Thank

14· ·you, Michelle.· Cliff Beckford with Lydia's House.

15· · We are located in far southwest region in the city.

16· · We provide financial literacy, first time

17· ·homebuyers education, workforce development

18· ·amongst other things.

19· · · · · · ·I've just dropped my URL in the chat.· It's

20· ·LH, the number 4 dot O-R, I'm sorry L-H-4-U-S.org.

21· · You can visit our website.· Thank you so much.

22· · · · · · ·MEMBER HAMMONDS:· Thank you.
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·1· · · · · · ·CHAIR BANKS:· Thank you.

·2· · · · · · ·MEMBER HAMMONDS:· Next we have Crystal

·3· ·Dully from the OCC.· Crystal, you're unmuted if you

·4· ·wanted to share anything.· Yes.

·5· · · · · · ·MS. DULLY:· Oh, wonderful.· Hello

·6· ·everybody.· My name is Crystal Dully.· This is

·7· ·actually my first time attending one of these and

·8· ·I am glad so thank you Melissa and team for sending

·9· ·it.

10· · · · · · ·I work with the folks here very closely

11· ·through DC REACH which I'm sure many of you are

12· ·familiar with.· So DC REACH is an effort to promote

13· ·financial inclusion in DC, led by DISB and the OCC

14· ·so it's a joint effort and just thank you for this

15· ·information.

16· · · · · · ·I'm very much interested as a DC resident

17· ·in the July 29th event, I believe it's the 29th,

18· ·so yes, thank you for having us.

19· · · · · · ·CHAIR BANKS:· Thank you.

20· · · · · · ·(Off-microphone comments.)

21· · · · · · ·MEMBER HAMMONDS:· Next we have Daniella.

22· · I'm not sure how to pronounce that name from NCRC.
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·1· · I will unmute you.

·2· · · · · · ·(Off-microphone comments.)

·3· · · · · · ·MEMBER HAMMONDS:· All right, maybe not.

·4· · All right, then, we'll move to the next person,

·5· ·DeWayne Ellis.

·6· · · · · · ·MR. ELLIS:· Good afternoon, of course, to

·7· ·Michelle and Chair Banks who gave me the invitation.

·8· · I appreciate it.· And thank you all for your great

·9· ·work and I really look forward to seeing everybody

10· ·in person on Tuesday the 29th.

11· · · · · · ·CHAIR BANKS:· And can you let us know your

12· ·name and your organization?

13· · · · · · ·MR. ELLIS:· Oh, DeWayne Ellis, The Wealth

14· ·Syndicate.· I figure everybody should know.

15· ·Right?· I'm kidding.· Right?· The Wealth Syndicate

16· ·Financial Planning firm headquartered in Silver

17· ·Spring, Maryland.

18· · · · · · ·CHAIR BANKS:· Thanks for joining us,

19· ·Wayne.

20· · · · · · ·MR. ELLIS:· My pleasure.

21· · · · · · ·CHAIR BANKS:· Appreciate you.· All the

22· ·work you're doing out there in the community and
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·1· ·for the underserved in DC.

·2· · · · · · ·MR. ELLIS:· Yes, sir.

·3· · · · · · ·MEMBER HAMMONDS:· Next we have Donna

·4· ·Grigsby from TD Bank.· You're unmuted if you want

·5· ·to share anything.

·6· · · · · · ·MS. GRIGSBY:· Yes, can you hear me all

·7· ·right?

·8· · · · · · ·MEMBER HAMMONDS:· Yes.

·9· · · · · · ·MS. GRIGSBY:· Okay.

10· · · · · · ·CHAIR BANKS:· Okay, great.

11· · · · · · ·MS. GRIGSBY:· Probably too loud.· Right?

12· · · · · · ·CHAIR BANKS:· How you doing, Donna?

13· · · · · · ·MS. GRIGSBY:· I'm good.· Good afternoon

14· ·and thank you for inviting me to this wonderful

15· ·opportunity to learn a great deal about what other

16· ·organizations are doing with respect to financial

17· ·literacy.

18· · · · · · ·As I already noted, I do work for TD Bank

19· ·as a community enrollment manager.· And my focus

20· ·is to address the needs of low and moderate income

21· ·individuals and service or financial literacy and

22· ·other workshops.
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·1· · · · · · ·We do offer many of them.· And we've

·2· ·updated a lot.· We currently have two partners that

·3· ·we're working with right now, H Street Main Street

·4· ·and Marshall Heights.· We have set up a schedule

·5· ·to small business workshops.

·6· · · · · · ·We just did one yesterday on small

·7· ·businesses and the fraud.· And I know Courtney just,

·8· ·she just talked about a lot of things that we talked

·9· ·about yesterday and this is really something that

10· ·we need to get out there and do more often with our

11· ·teams of people.· So thank you.

12· · · · · · ·MEMBER HAMMONDS:· Thank you.

13· · · · · · ·CHAIR BANKS:· Thank you, Donna.· You

14· ·always out there.

15· · · · · · ·MEMBER HAMMONDS:· And I have to say Donna

16· ·did partner with our, with DISB when we went to a

17· ·senior center not too long ago.· And if there's an

18· ·opportunity for you all to engage with TD Bank, they

19· ·also have some great content as well.

20· · · · · · ·And then if you want to reach certain

21· ·populations in the District of Columbia, that your

22· ·organization may not be able to reach, please reach
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·1· ·out to us.

·2· · · · · · ·My team is very diligent in the community

·3· ·to also share financial education with many

·4· ·organizations.· With that, I'll turn it to our next

·5· ·individual.· I have Keyonta Douglas.

·6· · · · · · ·Give me a moment and I will unmute you.

·7· ·Okay.· She's not coming off mute.· I'll move to the

·8· ·next person.· If for some reason you want to speak

·9· ·and you are not able to, please drop it in the chat

10· ·or raise your hand and we will unmute you.

11· · · · · · ·I see that we are also joined by Lyn

12· ·Haralson.· I will give you an opportunity to speak.

13· · · · · · ·MS. HARALSON:· Hi, I'm Lyn Haralson.  I

14· ·am with the --

15· · · · · · ·MEMBER HAMMONDS:· Lyn, you are unmuted.

16· · · · · · ·CHAIR BANKS:· Speak a little louder.

17· · · · · · ·MS. HARALSON:· Hi.· Is that better?

18· · · · · · ·MEMBER HAMMONDS:· Yes.

19· · · · · · ·MS. HARALSON:· I'm Lyn Haralson.· I'm

20· ·with the Consumer Financial Protection Bureau

21· ·focused on youth financial education and other than

22· ·saying we're still here, I have no updates.
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·1· · · · · · ·CHAIR BANKS:· Praise God.· Thank you.

·2· · · · · · ·MEMBER HAMMONDS:· Lyn, I was excited when

·3· ·I saw your name, so thank you for joining. All right.

·4· · Next I see we have a resident that tends to join

·5· ·us so I'll give you an opportunity to say something.

·6· · This is Marcus Ross (phonetic).

·7· · · · · · ·Let's see if he comes unmuted.· Okay,

·8· ·didn't unmute.· I'll move to the next.· Next we have

·9· ·Nicole Shea from the SEC.· Give me a moment.· I'll

10· ·unmute you.· Maybe not.· Where did she -- there she

11· ·go.· Okay.· Nicole, you have the floor.

12· · · · · · ·MS. SHEA:· Hi, I'm Nicole Shea.· I'm an

13· ·Engagement and Outreach Specialist from the U.S.

14· ·Securities and Exchange Commission.· Our

15· ·headquarters offices are right next to Union

16· ·Station.· This was a very informative, this is the

17· ·first time I'm attending.

18· · · · · · ·Very informative and I'm hoping to reach

19· ·out to many of you about ways that we can partner

20· ·on investor education.· I'm also going to drop

21· ·probably like eight to ten links of resources into

22· ·the chat covering a variety of topics from
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·1· ·relationship, investment scams to some common

·2· ·scams.

·3· · · · · · ·What is a trusted contact for investment

·4· ·accounts, individuals can add a trusted contact to

·5· ·their account which is not a person who can make

·6· ·any sorts of investment decisions, but it's somebody

·7· ·that your investment professional can reach out to

·8· ·if they're not hearing from you.

·9· · · · · · ·Or if they think there's -- with your

10· ·account or if they think there's maybe financial

11· ·exploitation going on, funny looking transactions

12· ·or something like that.· So it can be very helpful,

13· ·a very helpful safeguarding measure.

14· · · · · · ·We've also got a guide for older investors.

15· · A red flags of fraud investment checklist and a

16· ·couple of other resources, so I'm just going to put

17· ·them in the chat and I'm really happy to be here

18· ·and I learned quite a lot today so thank you.

19· · · · · · ·MEMBER HAMMONDS:· Thank you so much.

20· ·Next I see Keyonta is unmuted.· If you would like

21· ·to share something.

22· · · · · · ·MS. DOUGLAS:· Sure, absolutely.· Thank
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·1· ·you.· My name is Keyonta Douglas with Operation

·2· ·HOPE.· And we provide financial literacy actually

·3· ·across the country.· We're about 32 years old at

·4· ·this point.

·5· · · · · · ·We do financial literacy for adults on

·6· ·credit and money management, small business,

·7· ·disaster and homeownership.· We also provide

·8· ·financial literacy for youth as well.

·9· · · · · · ·So we're excited to be here with the

10· ·Financial Literacy Council and to make other

11· ·connections with other, you know, others that are

12· ·doing the same work that we are, so this is exciting.

13· · · · · · ·CHAIR BANKS:· Ms. Douglas, that brings me

14· ·back, wow, 32 years.· Right after the LA riots when

15· ·you --

16· · · · · · ·MS. DOUGLAS:· Yes.

17· · · · · · ·CHAIR BANKS:· -- guys started.· And I was

18· ·a volunteer with and I know Donna and a few of us

19· ·volunteered over the years, Michelle.

20· · · · · · ·(Off-microphone comments.)

21· · · · · · ·CHAIR BANKS:· Yes, so keep up the great

22· ·work.
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·1· · · · · · ·MS. DOUGLAS:· Thank you.· You go back to

·2· ·our beginnings, our founding out of the LA riots

·3· ·and the not understanding of how the economy works

·4· ·in our community, or how economics work in our

·5· ·communities.

·6· · · · · · ·CHAIR BANKS:· Oh, yes.· Yes.

·7· · · · · · ·MEMBER HAMMONDS:· Yes.· And I do know one

·8· ·of your colleagues, Janae (phonetic), that she will

·9· ·be having an Operation HOPE table at the event on

10· ·the 29th.

11· · · · · · ·MS. DOUGLAS:· Yes.· And I will see you

12· ·there.· It will be both of us.

13· · · · · · ·MEMBER HAMMONDS:· All right, fantastic.

14· · Thank you for joining.

15· · · · · · ·MS. DOUGLAS:· Absolutely.

16· · · · · · ·CHAIR BANKS:· Your --

17· · · · · · ·MS. DOUGLAS:· Thank you.

18· · · · · · ·CHAIR BANKS:· -- your founder always talk

19· ·about silver rights.

20· · · · · · ·MEMBER HAMMONDS:· Yes.

21· · · · · · ·MS. DOUGLAS:· Yes.

22· · · · · · ·MEMBER HAMMONDS:· Yes.· Okay.· Thank you
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·1· ·so much.· Next I'll be moving to Ricardo Chapa.

·2· ·Maybe not.· Oh, there we go.

·3· · · · · · ·MR. CHAPA:· Can you hear me?

·4· · · · · · ·MEMBER HAMMONDS:· Yes.

·5· · · · · · ·MR. CHAPA:· Oh, hi.· My first time

·6· ·attending these meetings.· I found it terrific,

·7· ·very informative.· I am a member of the Catholic

·8· ·Charities Financial Stability Network and we are

·9· ·based in DC.· We basically do three activities.

10· · · · · · ·One is a Financial Literature Academy.

11· ·And we provide courses to individuals who have low

12· ·income.· We also do tax preparation together with

13· ·the VITA program.· And finally, we have a program

14· ·of mentorship, so we mentor individuals to obtain

15· ·their financial goals.· And I'm very happy to be

16· ·here with you.

17· · · · · · ·CHAIR BANKS:· Thanks for joining.

18· · · · · · ·MR. CHAPA:· You're welcome.

19· · · · · · ·MEMBER HAMMONDS:· Okay, thank you.· And

20· ·last, but not least and if there's anyone else that

21· ·did not get an opportunity to speak again, raise

22· ·your hand.· I have a Van Parish.· I will be unmuting
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·1· ·you.

·2· · · · · · ·MR. PARISH:· Good afternoon.· Thanks for

·3· ·the invitation.· I learned about the meeting

·4· ·through the Chairman and, again, thank you for the

·5· ·opportunity to listen in.· A lot of great

·6· ·information.

·7· · · · · · ·I look forward to continuing to attend the

·8· ·meetings and to the event on the 29th.· I'm a

·9· ·financial advisor with CARE Private Wealth here in

10· ·Washington, DC.

11· · · · · · ·We work with individuals and small

12· ·business owners in helping them plan their financial

13· ·futures.· My interest in the meeting today was to

14· ·get a good sense of what is going on in the financial

15· ·literacy world and ways that we may be able to also

16· ·work with you all going forward.· Glad to hear that

17· ·the CFPB is still hanging in there.· And given what

18· ·has been happening here in DC with the layoffs and

19· ·the RIFs, it's a critical time for folks to

20· ·understand and begin to plan if they haven't done

21· ·so already.· So again, thank you for the opportunity

22· ·to listen in today and look forward to meetings in
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·1· ·the future.

·2· · · · · · ·CHAIR BANKS:· Thanks, Van.· I'm glad you

·3· ·could make it.· Were we able to get in touch with

·4· ·Ms. Williams, Cheryl Williams?

·5· · · · · · ·MEMBER HAMMONDS:· No, she doesn't have,

·6· ·no, set up, but she did drop a note in the chat.

·7· ·Give me one moment.· Do you see it Jasmine?

·8· · · · · · ·MS. SAVOY:· Yes, you want me to read it?

·9· · · · · · ·MEMBER HAMMONDS:· Go ahead.

10· · · · · · ·MS. SAVOY:· So Ms. Cheryl said that her

11· ·name is Cheryl Williams.· She apologizes because

12· ·she can't get it off of mute.· But we couldn't hear

13· ·her.· She said she is the founder of HealthyHappy

14· ·WealthyWise & Co and this is her first virtual

15· ·meeting.· So you all can check her out in this --

16· · · · · · ·CHAIR BANKS:· Wait a minute, hold on,

17· ·what?· Happy what, what?

18· · · · · · ·MS. SAVOY:· HealthyHappy Wise, I mean

19· ·WealthyWise & Co.

20· · · · · · ·MEMBER HAMMONDS:· Wise.

21· · · · · · ·MS. SAVOY:· I think it is meant to be an

22· ·alliteration which is cool.
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·1· · · · · · ·MEMBER HAMMONDS:· Okay, well thank you so

·2· ·much for joining.· I can say that I'm excited to

·3· ·see the number of folks join.· These were a number

·4· ·of people that participated in our open house from

·5· ·December so thank you all for joining.

·6· · · · · · ·We do want to make sure that we give and

·7· ·voice an opportunity for all organizations that are

·8· ·doing this work in financial literacy and this

·9· ·financial education space to be able to have a forum

10· ·to talk to one another as well as to engage and share

11· ·what events are available for the public.

12· · · · · · ·If there is another reason that you would

13· ·like to engage with us, again, you can always reach

14· ·out to me or Chairman Banks to share information

15· ·about your organization and also we do often times

16· ·have the need for speakers for various events.

17· · · · · · ·So that is always an opportunity where we

18· ·try to build out a speakers' bureau as well.· So

19· ·if you have an engagement or content that you would

20· ·like to share with the community, please do reach

21· ·out to the Financial Literacy Council or to DISB

22· ·for additional information or to share information
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·1· ·with us.· With that, those are all the folks that

·2· ·have participated in the chat, so if you would like

·3· ·to close this out, Chairman Banks.

·4· · · · · · ·CHAIR BANKS:· Yes, I just have one other

·5· ·thing.· Periodically, we make core recommendations

·6· ·to the DC Council and we have committees and we have

·7· ·some areas that we make recommendations and they've

·8· ·been able to act on.

·9· · · · · · ·So in the future, if you're interested in

10· ·joining one of these committees dealing with

11· ·returning citizens, dealing with the children, --

12· ·I'm trying to remember some of the other committees.

13· · · · · · ·We have a committee for residents, an

14· ·advisory committee for the Financial Literacy

15· ·Council, we have student affairs committee, impact

16· ·and innovation committees.· If you're interested

17· ·in working with us on these committees for our

18· ·recommendations, definitely reach out to Ms.

19· ·Hammonds and to the -- contact us at -- what's the

20· ·website?

21· · · · · · ·MEMBER HAMMONDS:· Oh, DISB.dc.gov.· Or

22· ·you can email me directly,
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·1· ·michelle.hammonds@dc.gov.· Next slide.· There you

·2· ·go.

·3· · · · · · ·CHAIR BANKS:· Okay, well do we have

·4· ·anything else?· Any comments, anyone?· Anyone have

·5· ·anything to say?· Council Members, because I would

·6· ·like to make a recommendation that we adjourn this

·7· ·meeting.

·8· · · · · · ·It's about 4:26 p.m. on July 17th.· Can

·9· ·I get a motion to adjourn?· Everybody is muted.

10· · · · · · ·MEMBER RICHARDSON:· Motion for

11· ·adjournment.

12· · · · · · ·CHAIR BANKS:· Second?

13· · · · · · ·PARTICIPANT:· Second.

14· · · · · · ·CHAIR BANKS:· All those in favor?

15· · · · · · ·(Chorus of aye.)

16· · · · · · ·CHAIR BANKS:· Good night, everybody.

17· ·Enjoy your summer.· Thanks for all the hard work

18· ·on behalf of the District residents, all the work,

19· ·the phenomenal things that you're doing in the city.

20· · We really appreciate everyone.· Thank you.

21· · · · · · ·(Whereupon, the above-entitled matter

22· ·went off the record at 4:28 p.m.)
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·1· · · · · · · · · C E R T I F I C A T E

·2· ·This is to certify that the foregoing transcript

·3· ·was duly recorded and accurately transcribed under

·4· ·my direction; further, that said transcript is a

·5· ·true and accurate record of the proceedings; and

·6· ·that I am neither counsel for, related to, nor

·7· ·employed by any of the parties to this action in

·8· ·which this matter was taken; and further that I am

·9· ·not a relative nor an employee of any of the parties

10· ·nor counsel employed by the parties, and I am not

11· ·financially or otherwise interested in the outcome

12· ·of the action.
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