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1     P-R-O-C-E-E-D-I-N-G-S

2                                            3:04 p.m.

3             CHAIR BANKS: Good afternoon, everyone. 

4 My name is Jeffrey Banks.  I'm the Chair of the

5 D.C. Financial Literacy Council. Today is April

6 18, 2024.  The time is 3:03 and we will start the

7 meeting.

8             The District of Columbia Financial

9 Literacy Council was established by the Financial

10 Literacy Council Establishment Act of 2008.  The

11 purpose of the council is to assist and advise

12 the mayor and the D.C. Council in promoting the

13 financial education of the city's residents.

14             The nine-member council is responsible

15 for coordination and promoting the District's

16 various financial literacy efforts and reporting

17 to the public on the status of the financial

18 literacy of the city.

19             At this time I would like to take

20 roll.  I'm here, Jeff Banks.  Mr. Chip Lusk is

21 not able to join us.  Ms. Michelle Hammonds is

22 here.  Mr. Benedict Richardson is here.  We have
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1 Ms. Jennifer -- Is Jennifer Burkett here?

2             MS. HAMMONDS:  No, she said she

3 couldn't make it.

4             CHAIR BANKS:  Ms. Sybongile Cook is

5 here.  Ms. Melissa Mazard is here.  And Mr.

6 Anthony Stevens is here.

7             Okay.  At this time I wanted to -- did

8 everyone get a chance to get the minutes from our

9 previous meeting of January 18th?

10             (Chorus of yes.)

11             CHAIR BANKS:  Are there any amendments

12 or changes for the minutes?  I would like to get

13 a motion to accept the minutes.

14             MR. STEVENS:  Move to accept the

15 January 18th minutes.

16             MS. COOK:  Second.

17             CHAIR BANKS:  Okay.  Proposals to

18 accept the minutes has been moved and seconded by

19 Sybongile Cook.  All those in favor say aye.

20             (Chorus of aye.)

21             CHAIR BANKS:  Others opposed?  Any

22 abstentions?  
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1             Okay.  At this time let's go ahead and

2 move over to old business and I'll turn it over

3 to Ms. Michelle Hammonds.

4             MS. HAMMONDS:  Okay.  Thank you,

5 everyone.  A pleasure to be with you today.  I do

6 want to say that it is Financial Literacy Month

7 so that is not old business.  That is going

8 forward.  We have approved the minutes and now

9 we're going to go to our unfinished business. 

10 That is displayed on the screen as well.

11             For unfinished business, the last

12 thing that we had talked about was having an

13 event for April which was our Legacy Wealth Forum

14 which we were able to successfully have on

15 Wednesday, April 10th.  We did have participation

16 for a majority of the council members.  

17             I will have to share pictures from the

18 event with everyone.  It has been a very busy

19 financial literacy month, but I will say that we

20 were able to host the event at the Martin Luther

21 King Library.  

22             Melissa Mazard actually was our MC for
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1 the evening.  Thank you for that.  We also had

2 engagement with a majority of the council

3 members.  I appreciate all of your support to try

4 to make this event a successful event.  

5             I would have liked to see a little bit

6 more participation from the community but that

7 just tells us we need to still do a little bit

8 more work as it relates to getting the

9 information out about the events and things we're

10 having.  Other than that, I'll turn it over to

11 Chairman Banks for any additional updates.

12             CHAIR BANKS:  Yeah, I just said it was

13 such a wonderful keynote by a D.C. resident, born

14 and raised, Mr. Victor Holt from V-Tech

15 Solutions, and how he was able to use the

16 commercial real estate acquisition fund to

17 acquire his building on Wisconsin Avenue in the

18 amount of like $675,000 grant from Ms. Sybongile

19 Cook's group.  

20             He was able to get additional funding,

21 nearly a million dollars in grants that provided

22 equity for a local CBE business to own real
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1 estate on Wisconsin Avenue right north of

2 Georgetown.  That is a great example and he was

3 very humble and talked about what he's been able

4 to do to leverage the grants and hire people in

5 the District.  

6             He was definitely a great person to

7 have.  To be able to be humble and to be able to

8 relate and talk about the process and how he was

9 able to start his business and some of the things

10 he's looking to do in the future.

11             Does anybody else have any comments?

12             MS. COOK:  I would say it was -- to

13 Michelle's point, these type of events are so

14 critical to our community.  Obviously our work

15 isn't done and it's ongoing.  It just reaffirms

16 my own personal commitment to continue to support

17 the work that Michelle and team are doing and my

18 other colleagues as well that are on this

19 Financial Literacy Council.  

20             I think the quality of the content of

21 the event was so spot on.  I feel like we should

22 be saying that every day.  Definitely huge kudos
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1 to Michelle and her team for curating such a

2 fantastic high-quality event at MLK Library.  

3             I felt like that was something that

4 could have been rinsed and repeated every week,

5 every day, and shouted out at the mountain tops. 

6 Definitely props to Michelle Hammonds and her

7 team for curating such a great event.  

8             Even the agencies and the external

9 partners that were there with their tables and

10 providing information I felt like was really --

11 was definitely spot on was very helpful.  I just

12 wanted to say congratulations and thanks,

13 Michelle, for you and your team pulling together

14 such a nice event.  That's it.

15             CHAIR BANKS:  Anyone else?  I just

16 want to thank you, Melissa, for being a great MC. 

17 Thank you again, Michelle, and her whole team for

18 documenting this and acquiring a location for us. 

19 Just really a wonderful event.

20             MS. HAMMONDS:  I would just add for

21 the court reporter as you all are making

22 comments, can you please just say your name. 
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1 Thank you.  I was Michelle Hammonds.  I'm sorry,

2 I didn't say my name.

3             CHAIR BANKS:  And I was Jeffrey Banks.

4             MS. HAMMONDS:  Okay.  I will just give

5 -- Melissa, did you want to say anything?  Both

6 of you were in attendance as well.

7             MS. MAZARD:  Yes, it was definitely a

8 great event.  I was able to peek my head into a

9 couple of the workshops and listened in to the

10 authors session with you.  

11             It was really good to hear from those

12 gentleman and the work they are doing and just to

13 see all of the exhibitors down on the first

14 floor.  I think the MLK location was a great

15 location.  It was just a great environment so

16 looking forward to next year.

17             MR. RICHARDSON:  I agree with what

18 Melissa said.  The panels are great.  I learned a

19 lot just sitting in on a couple of them.  It was

20 a great event and the panels were well delivered. 

21 Very educational.

22             MS. HAMMONDS:  Thank you for that.  I
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1 would say that we -- this is Michelle Hammonds

2 speaking.  We had approximately 12 -- 10 to 12 --

3 I'm trying to pull it up.

4             CHAIR BANKS:  Vendors?

5             MS. HAMMONDS:  -- vendors and District

6 agencies, as well as nonprofit organizations. 

7 They were able to support us on the first level

8 and provide resources.  We had a lot of walk-in

9 traffic from the street because it was on the

10 first level. There was a lot of engagement there

11 in addition to the individual workshops.  Thank

12 you for the accolades, Sybongile, but this was

13 curated in partnership with all of you all.  

14             All of you all had a point in the

15 engagement whether Jeff helped get the keynote

16 speaker.  Melissa played a part so everybody on

17 the council played a part in some way, shape or

18 form.  Thank you all for that.

19             Do we have any additional old

20 business?  I think that was it.

21             CHAIR BANKS:  We still have to

22 continue to work on updating the recommendations. 
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1 The committees can get together and continue to

2 work on your committee so that we can update by

3 the end of the year recommendations for 2024.

4             At this time is there any other

5 unfinished business before we go on to new

6 business?  Not seeing any, I'll go ahead and turn

7 it over to Michelle to introduce our speaker

8 today, Ms. Nicole West.

9             MS. HAMMONDS:  Thank you for that. 

10 Today we are going to have just a quick

11 presentation or some information from Nicole

12 West.  Nicole serves as a policy adviser here to

13 the Department of Insurance, Securities and

14 Banking and has been engaged with activities and

15 information from the legislative side and willing

16 to provide us with just a few updates as it

17 relates to financial literacy.

18             Thank you, Nicole.

19             MS. WEST:  Thank you, Michelle.  

20             Good afternoon, everyone.  My name is

21 Nicole West.  I'm the policy advisor with the

22 Department of Insurance, Securities, and Banking
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1 where I work alongside Michelle and some other

2 great folks who are doing a lot of work around

3 this area.

4             A bill that we have been tracking very

5 closely is Bill 25-241, the Financial Literacy

6 Education in Schools Amendment Act of 2023, which

7 would have amended the Financial Literacy Council

8 Establishment Act of 2007 to establish a

9 financial literacy education program.

10             This was introduced April 3rd of last

11 year by Council Member Robert White alongside

12 several other council members and referred to the

13 Committee of the Whole.  We've been following

14 this bill for the last year hoping for some

15 progress. What it would have done is implement a

16 financial literacy program as an elective in all

17 D.C. high schools.  

18             I'm very pleased to share that on

19 March 21st of this year OSSE, the Office of the

20 State Superintendent of Education, adopted its

21 financial literacy standards for all D.C. high

22 school students following a vote from the State
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1 Board of Education on Wednesday, March 20th.  

2             These financial literacy standards

3 cover essential financial knowledge including

4 topics such as earning income, saving and

5 investing, spending, credit, and managing risks. 

6 I will share some more information and give a

7 thorough detailed breakdown of the standards on

8 OSSE's website.

9             The goal of these standards is for

10 students to learn how to identify opportunities

11 within D.C. for financial support in higher

12 education and career growth, investigate ethical

13 dimensions of different types of investments,

14 consider environmental factors for large

15 purchases such as vehicles, analyze the influence

16 of generational wealth and inherited assets on

17 personal saving and investing.

18             Also, understand the various forms and

19 functions of taxation and requirements for paying

20 taxes, create a budget based on different and

21 changing individual inputs, constraints, and

22 goals, analyze factors which impact individual
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1 housing decisions including individual

2 preferences, discriminatory practices, costs, tax

3 credits, budgets, and housing availability.

4             In addition, how to compare and

5 consider the impact of different types of

6 insurance.  We are thrilled that OSSE and SBOE

7 have implemented these standards and they will

8 become a course within all LEAs in D.C. schools

9 starting in the upcoming 2024/2025 school year.

10             CHAIR BANKS:  Wonderful.  Did you

11 mention it's an elective as the bill is written

12 for the high school students at this point --

13             MS. WEST:  Yes.  This class will also

14 -- go ahead.  So sorry. 

15             CHAIR BANKS:  I was thinking it's an

16 elective now.  In the future will there be a

17 mandatory possibility?

18             MS. WEST:  I think the hope is

19 certainly that this could become a graduation

20 requirement at some point.  I think given the

21 availability of resources right now it's best

22 served as an elective, but we are really thrilled
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1 that it's being offered to students.

2             CHAIR BANKS:  Thank you.  Sorry about

3 that.

4             Does anyone have any questions,

5 comments for Ms. West?

6             MS. COOK:  This is Sybongile.  I don't

7 have a comment -- well, I mean, comment, yes. 

8 Fantastic.  It's so exciting to hear.  I know

9 this has been something that we've all been

10 talking about, but then also DISB really staying

11 diligent to map this and see this through.  That

12 is fantastic and amazing.

13             My question is for Michelle.  I know

14 we don't have the comms team here but I'm

15 assuming Michelle and team have probably already

16 thought about what is the message that we

17 communicate with this win because it is so

18 significant.  

19             How do we share this news?  Are there

20 already thoughts about how we talk about this win

21 in the upcoming future going into the new fiscal

22 year?  This isn't active until the next school
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1 year but, you knot, when the BSA comes out, have

2 there been thoughts about how we communicate this

3 as a significant win?

4             MS. HAMMONDS:  Honestly, we have not. 

5 Michelle Hammonds.  We have not thought about

6 that yet because it's so fresh.  We are open to

7 suggestions and any particular ideas so we can do

8 it accordingly.

9             One of the opportunities that we will

10 have as council members we could also share it on

11 the newsletter that we work on on a regular basis

12 to be able to let people know.  That could be one

13 method of sharing the information.  Again, we're

14 open to other ideas.

15             I don't know, Nicole, if you have any

16 particular feedback.

17             MS. WEST:  No, Michelle.  I'll just

18 echo what you said.  I think we're definitely

19 open to ideas and how it can share the messaging

20 that this is going to become available for

21 students next year.

22             CHAIR BANKS:  I think it would be
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1 great to have a new conference, or at least

2 comments during the Mayor's weekly conference if

3 we could reach out to her and have this as

4 something on the table as part of the core

5 recommendations.  

6             If not the Mayor, Commissioner Woods

7 to be able to speak about it to draw some

8 interest because so many jurisdictions already

9 have it and this is one of our core

10 recommendation.  It was great to see that we have

11 moved out.  The District has moved out and moving

12 forward with it.

13             MR. STEVENS:  This is Anthony.  I

14 would love to see a press effort.  Right now

15 there's so much discussion around concerns about

16 truancy and young people at the high school level

17 that I would like to see good press being created

18 around this.  Maybe you could advertise it, you

19 know, in the City Paper, the Informer, or what

20 have you.

21             CHAIR BANKS:  That's great.

22             MS. MAZARD:  I want to add maybe some
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1 type of back to school event or highlighting it

2 during that time.  I'm not sure what's done

3 during that season.  I mean, back to school major

4 events.  I'll have to see but I would love to tag

5 along to anything that's going on.

6             MS. HAMMONDS:  I like that.  That's a

7 good idea.

8             CHAIR BANKS:  That's Melissa Mazard

9 that just spoke.

10             MS. MAZARD:  I meant to say that.

11             MS. COOK:  This is Sybongile.  I think

12 also it would be really great if in coordination

13 with DISB's cost team if we could capture some

14 sort of narrative that the council members could

15 put on their social media on their LinkedIn about

16 this as well as a grassroots' effort to raise

17 awareness through just different platforms.  

18             Obviously we can, you know, hitch

19 different stakeholders that work in this space,

20 in the financial capacity space for their

21 awareness as well if they don't already know.  I

22 think that can also create some buzz. 
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1             CHAIR BANKS:  Yes.  This is Jeff

2 Banks.  I agree because we want to make sure that

3 we're contacting and having a database to get our

4 information out so when we do the next third

5 annual Legacy -- Wealth Legacy we'll have a good

6 pool of people that have been keeping up with

7 what we're doing so we can get more people.

8             MR. RICHARDSON:  Hey, I have a

9 question also for Nicole.  Treasury is in the

10 process of building out an online platform for

11 the Child Wealth Building Program which is a big

12 initiative of the District in the council's

13 office.

14             Part of that platform -- there's going

15 to be an online platform.  Citibank is the

16 vendor.  A big component will be financial

17 literacy which we haven't even started to build

18 out yet.  We would like to make it consistent,

19 you know, with this curriculum.  

20             I don't know if we could maybe --

21 somehow if OFT or Treasury, we could do some of

22 you all's curriculum, or see what you all are
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1 offering so we are consistent with what we offer

2 on the website for the Child Wealth Building

3 Program.

4             CHAIR BANKS:  Can you repeat the name

5 again?

6             MS. WEST:  I can definitely reach --

7 I'm sorry.

8             MR. RICHARDSON:  Child Wealth Building

9 Program.

10             MS. WEST:  I can definitely -- sorry.

11             MR. RICHARDSON:  All kids on Medicaid

12 within the District will receive $500 per year up

13 until 18 to be used for college, starting a

14 business, retirement, or real estate purposes

15 within the District.

16             MS. WEST:  We can definitely put

17 together a sort of side-by-side and figure out

18 how we can maybe incorporate the two.  I think

19 consolidating those resources is a great way for

20 people to be able to access them all at one time.

21             MR. RICHARDSON:  Yep, that works. 

22 Thank you.
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1             CHAIR BANKS:  Mr. Richardson, when

2 will you roll out this program?

3             MR. RICHARDSON:  The target date is

4 six months after the award to Citi which was back

5 in February so we're hoping by the end of August

6 to roll it out.  

7             MR. STEVENS:  This is Anthony.  I

8 think, you know, similar to the suggestions for 

9 -- what am I trying to say?  The high school

10 program we just spoke about for financial

11 literacy standards.  There should be some kind of

12 concerted effort to make a big fuss about that as

13 well.  I know that's not our program but I think

14 it makes sense for us to raise that flag also.

15             CHAIR BANKS:  That's great.

16             Commissioner Woods, have you joined

17 us?

18             MS. WOODS:  Yes, I have.

19             CHAIR BANKS:  Oh, there you are.

20             MS. WOODS:  Yes.

21             CHAIR BANKS:  So if you have any

22 comments about the new program that they're
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1 rolling out.

2             MS. WOODS:  I don't have any comments

3 about the program that was just mentioned but

4 happy to be on the call today.  I don't know if

5 Michelle has given an overview of kind of what

6 has been happening with all things Financial

7 Literacy Month.  We've been very active over here

8 at DISB.  I don't have any comments about what

9 was just mentioned.  Thank you.

10             CHAIR BANKS:  Okay.  Thanks.  We were

11 able to cover the legacy, wealth, and a couple

12 other things that have taken place.

13             Do we have any other new business

14 before we move on to individuals and

15 organizations?

16             I'll start with Mr. Stevens.  Do you

17 have any upcoming events you want to talk about?

18             MR. STEVENS:  Sure.  I'll be

19 supporting the efforts for Powerup on the 30th

20 participating in their "speed dating" networking

21 and tabling that event representing the council

22 in all areas of possibility.  I have a --
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1             MS. HAMMONDS:  What is the date again

2 and the location?

3             MR. STEVENS:  It is April 30th.  Let

4 me make sure I have the right information. 

5 Powerup on the 30th at MLK Library.

6             MS. WOODS:  It's actually at the --

7 well, I know that it's also at the Convention

8 Center.  DISB is one of the sponsors for the

9 event along with the D.C. Chamber of Commerce,

10 D.C. Health Link and, I believe, DSLBD.

11             MR. STEVENS:  Yeah, I'm sorry.  The

12 Small Business Summit and Expo Powerup for

13 Success from 2:30 to 3:30 on the 30th will be the

14 networking, the speed dating, but it's an all-day

15 event from 7:30 a.m. to 3:30 p.m.

16             MS. WOODS:  And so you all are aware,

17 it's also the same day as DISB's budget oversight

18 hearing so we're a sponsor and will be

19 participating, but I know I won't be able to

20 participate in all of it.

21             CHAIR BANKS:  Okay.  Ms. Mazard, do

22 you have anything?
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1             MS. MAZARD:  I do not.

2             CHAIR BANKS:  Anything else, Mr.

3 Richardson?

4             MR. RICHARDSON:  No, nothing else.

5             CHAIR BANKS:  Ms. Hammonds, do you

6 have anything?

7             MS. HAMMONDS:  Thank you.  So as the

8 Commissioner noted, April is Financial Literacy

9 Month.  As we all know, it's also Second Chance

10 Month for folks that are justice involved.  We

11 have had a number of activities and opportunities

12 to engage.  

13             I'll just give you some quick

14 overview. You've already noted that we held the

15 Legacy Wealth Forum.  Again, thank you everyone

16 for your engagement.  

17             We also participated, or I

18 participated specifically in the OVSJG, Office of

19 Victim Services and Justice Grants Second Chance

20 Month Panel where we were able to speak with a

21 number of nonprofit organizations and justice

22 involved organizations to share about the
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1 resources that are available as relates to

2 financial literacy.

3             Additionally, we were able to kick up

4 financial literacy and partnership with our

5 agency and PNC Bank on Saturday, September 30th

6 with the DPR Supreme Teen Program.  We were able

7 to provide financial literacy activity for young

8 people ages 13 to 17.  It was youth from all over

9 all eight wards.  It was a fantastic event.

10             As we're moving into this week, there

11 are still a number of activities that were able

12 to take place.  We had our Bank on D.C.

13 Conference where we were able to bring financial

14 institutions in the D.C. area together to share

15 and learn information about the Bank on D.C.

16 program and also to think about how to engage as

17 we're moving throughout the year.

18             I do want to flag, especially for

19 others that are on or with financial

20 institutions, if there's an opportunity or

21 engagement that you would like to see in the

22 District of Columbia, if you want to partner with
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1 our agency, that is always a possibility for us

2 to engage and provide financial education.

3             I know, Chairman Banks, you have

4 recently joined Industrial Bank so we have been a

5 longtime partner with Industrial Bank as well. 

6 We also are the regulator for Industrial Bank

7 through our work here at the agency.

8 Additionally, there are a number of other events

9 that are still coming up in the month of April

10 but it has been a very robust financial literacy

11 month.

12             Those are all of my updates for this

13 time as it relates to events.  I did want to also

14 share events from Council Member Chip Lusk if you

15 give me a moment.  He said unfortunately he was

16 not able to attend today because of a conflict of

17 another board meeting.

18             However, he did flag that his

19 organization, IDB Global, has been able to

20 produce new webinars on their platform, Your

21 Guide to Estate Planning Part I, that was held on

22 Tuesday, April 9th, as well as Your Guide to
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1 Estate Planning Part II on Wednesday, April 10th.

2             There are recordings that are

3 available on the IDB Global website and it will

4 stay posted there for individuals that they can

5 watch at their own leisure.  Those were the

6 updates from Chip Lusk that he provided.

7             CHAIR BANKS:  I know the Metropolitan

8 Bank -- this is Jeff Banks.  The Metropolitan

9 Bankers Association in conjunction with Howard

10 University will have an Access to Capital second

11 annual event coming up.  

12             I do not have the date.  I was looking

13 for it.  I'll have to send it in so we can post

14 it on our website. Last year we had over 250

15 people to attend at the Howard Small Business

16 Resource Center.

17             Ms. Sybongile, I wanted to save you

18 for last because I know you have a lot going on. 

19 Ms. Cook.

20             MS. COOK:  I actually don't have a lot

21 going on.  I'll start with we are still in the

22 throws of reviewing applications that were
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1 released in January.  It's about $19 million

2 worth of funding for small businesses and also

3 acquisition.  That is still in flux right now. 

4 As my amazing colleague next to me shared that

5 he'll be participating along with DISB and other

6 major stakeholders in the Small Business Expo

7 that is taking place on the 30th.  So will I as

8 well.  We'll all be there apparently so that's

9 wonderful, spreading the good news.

10             Also, the end of the month going into

11 May is National Small Business Week.  We are

12 partnering with our other agency partners to

13 highlight small businesses during National Small

14 Business Week.  

15             Then the following week is Economic

16 Development Week, May 6th through the 10th. 

17 National Small Business Week is April 29th

18 through May 3rd.  Those two weeks will be chocked

19 full of engagements and announcements and

20 welcomed opportunities to highlight small

21 businesses and talk about access to capital and

22 the resources that our federal agency partners
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1 have like DISB.  

2             Along with the members of this council

3 as well, and a lot of other stakeholders, too. 

4 Those are some of the things that are taking

5 place over the next couple of weeks; National

6 Small Business Week, Economic Development Week. 

7 Within that Small Business Week the expo is

8 taking place alongside with coordinating partners

9 DISB and DSLBD and the Chamber.

10             CHAIR BANKS:  Ms. Cook, can we go to

11 the website to get more detail?

12             MS. COOK:  For activities for the

13 Powerup Small Business Expo, the D.C. Chamber of

14 Commerce website has a lot of information on the

15 Expo.  For National Small Business Week typically

16 our Department of Small and Local Business

17 Development leads the National Small Business

18 Week work in highlight small businesses.  

19             I know that they will likely have a

20 lot of content over the next probably week or so

21 on DSLBD.dc.gov they will be highlighting a lot

22 of activity that will take place for National
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1 Small Business Week.

2             For Economic Development Week anyone

3 can go to dmped.dc.gov.  We'll be highlighting

4 and talking a little bit about what we'll be

5 acknowledging and sharing news and celebrating

6 that.

7             CHAIR BANKS:  Okay.  Thank you.

8             Do we have any visitors from the

9 community?  I don't see any additional.  Are

10 there any other announcements of upcoming events? 

11 Did I miss anyone?

12             Ms. Woods?

13             MS. WOODS:  I don't have an

14 announcement but I just had a question so I can

15 ask it at the appropriate time.

16             CHAIR BANKS:  Okay.  At this time I

17 would like to move to adjourn the meeting.

18             MS. COOK:  Move and second.

19             CHAIR BANKS:  It's been moved and

20 seconded.  All those in favor say aye.

21             (Chorus of ayes.)

22             CHAIR BANKS:  Any opposed?  Thank you
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1 everybody.  I really appreciate all the heard

2 work that everyone is doing in the city to move

3 us forward.  Just really can't say enough about

4 Ms. Woods and all the work that your staff and

5 all the leadership that you've provided us.  I

6 want to thank you, thank you, thank you.

7             All right.  Goodnight everyone.

8       (Whereupon, the above-entitled matter went

9 off the record at 3:40 p.m.)

10
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