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1     P-R-O-C-E-E-D-I-N-G-S

2                                            3:05 p.m.

3        CHAIR BANKS:  It's 3:05, today, January

4 16.  We're going to start the DC Financial

5 Literacy Council meeting.  

6        Just a brief background about the DC

7 Financial Literacy Council.  It was established

8 by the D.C. Council through the enactment of the

9 Financial Literacy Council Establishment Act in

10 2008.

11        The purpose of the Council is to assist

12 and advise the Mayor and D.C. Council in

13 promoting the financial literacy of the city's

14 residents.  Our vision is to be a unifying

15 strategic advisor that promotes financial

16 literacy and education in the District of

17 Columbia through organizational collaborations,

18 communications and dissemination of information

19 to residents, policy makers, education and

20 financial services providers and other

21 stakeholders.  

22        At this time, I'll just do the roll
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1 call.  We have Mr. Anthony Stevens.

2        MEMBER STEVENS:  Present.

3        CHAIR BANKS:  Mr. Chip Lusk.  Myself,

4 Jeff Banks.  Ms. Burkett will be out today.  Is

5 Ms. Mazard in?

6        MEMBER MAZARD:  Yes, I am present.

7        CHAIR BANKS:  Okay.  Is Ms. Sybongile

8 Cook here?  I see Michelle Hammond and Mr.

9 Benedict Benny Richardson.  We have a quorum.

10        COMMISSIONER WOODS:  I will say good

11 afternoon and welcome to all for our first

12 official Financial Literacy Council meeting for

13 2025.  I just want to thank you for joining us. 

14 Thank you to the members and to all guests that

15 will be presenting today and to the leadership of

16 the council.  

17        Looking forward to continuing in 2025 to

18 support the Mayor's goals and her comeback plan

19 and to ensure that we work towards ensuring that

20 all of our residents are financially fit.  So,

21 thank you in advance for your support in that

22 endeavor.
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1        CHAIR BANKS:  And your name?

2        COMMISSIONER WOODS:  Karima Woods,

3 Commissioner of the D.C. Department of Insurance,

4 Securities, and Banking.

5        CHAIR BANKS:  Thank you so much for

6 joining us today, really appreciate your support.

7        COMMISSIONER WOODS:  Absolutely.  At

8 this time, I would like to know if everyone had a

9 chance to read the minutes.  If there are any

10 questions or corrections?  I'd like to ask for a

11 motion to approve the minutes.

12        MEMBER LUSK:  So moved.

13        CHAIR BANKS:  Anthony?

14        MEMBER STEVENS:  Second.  That was Chip

15 first.

16        CHAIR BANKS:  Chip?  Okay and a second

17 by Anthony.  All those in favor, say aye.

18        (Chorus of aye.)

19        CHAIR BANKS:  Any opposed? Abstentions? 

20 Okay, the minutes are approved.  

21        Next, we're going to have a presentation

22 from a person that I've known for at least 30-
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1 plus years, Mr. Ted Daniels.  Do you want to read

2 his bio?  

3        Society for Education and Professional

4 Development.  I just remember he had a show on

5 Howard, HUDC the TV station, for several years

6 talking about financial education and working

7 with the Historic Black Colleges and

8 Universities.  I remember he was a stockbroker

9 back in the day, one of the pioneers back in the

10 day and retired and started this great

11 organization that has done a lot all over the

12 country.  I'm going to let you go ahead and talk

13 about yourself.  I don't have your bio in front

14 of me, but Mr. Ted Daniels, founder, president of

15 the Society for Financial Education and

16 Professional Development. 

17        MR. DANIELS:  Okay, well thank you,

18 Jeff.  I didn't realize it had been so long, you

19 know, since we've been friends, 30-some odd

20 years, you're going to tell everybody our ages,

21 right.  

22        (Laughter.) 
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1        MR. DANIELS:  Thanks, everyone, for

2 joining us today.  As Jeff said, I'm the founder

3 and president of the Society for Financial

4 Education and Professional Development, commonly

5 called SFEPD.  I've been doing this for some time

6 as an investment advisor, as a financial advisor,

7 as a management official at HUD.  Different

8 environments, but always had a great interest in

9 financial literacy because I wanted people to

10 have the knowledge they need to maximize their

11 financial resources, become financially resilient

12 and to be aware and that's what it's been all

13 about.

14        Over the course of the years, I received

15 a lot of awards in this space.  I received the

16 Jump Start award as a trailblazer in this space. 

17 I received the NEFE and ARLO Financial Education

18 Impact Award back in 2022, I was excited about

19 that.  I called it our Oscar.  We've received a

20 lot of awards here at SFEPD for the work that

21 we've done and we're grateful for the impact

22 we're having on the lives of many people.  We're
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1 transforming people's lives and building wealth

2 for generations to come.  We have a lot of

3 testimonials to support that.  Next slide. 

4        This is the staff here, well, it jumped

5 right there.  This is staff here.  We have our

6 professional staff here at SFEPD.  Here we have

7 Irene Albritton, who is our assistant program

8 manager.  We have Ethelbert Anum, who is our

9 student assistant out of Talladega College.  He's

10 our ears and eyes of what's happening on

11 campuses.  Kristen Burnell, she's director of

12 strategic partnerships.  We have Una Daniels-

13 Edwards, whom many of you know is the vice

14 president of program management.  We have Bob

15 Kinzer, he works with us on our educational

16 materials.  Ginie Lynch, she's the director of

17 communications.  Dr. Murray is our managing

18 director here at SFEPD and Melissa Schnur is our

19 director of marketing and events that we have

20 here at SFEPD.  

21        We have about 150 years of experience

22 here.  We use practitioners for all of our
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1 financial education programs and initiatives. 

2 Marcus Creighton, one of our outstanding

3 financial educators.  We have Duwane Hall, Danny

4 Harvey, Denise Murray, Linda Stroman, Mawuli

5 Vodi, Celia Walker, Daphne Wright.  They all have

6 a lot of experience.  They are practitioners,

7 they engage people every day so they go out to

8 teach.  They know what the trust points are. 

9 They know how to manage those questions and

10 answer those questions well so people can take

11 that information moving forward.

12        Our core values are here.  We always

13 want to be progressive and innovative.  You see

14 something later on, some of the new things we

15 came out in August of 2024 associated with the

16 online course on money management, called Money

17 Management Essential Skills.  We'll talk about

18 that.  

19        We try to make sure we always satisfy

20 our commitments.  I know we deal with HBCUs.  As

21 you know, HBCUs are not just a cake walk in the

22 park, you do have to make sure you satisfy your
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1 commitment because it's difficult to even get on

2 campus.  When we say we're going to be there,

3 we're there.  As well as other departments too,

4 they know we satisfy our commitments, we have

5 good customer service to respond. 

6        Our approach, we do in person as well as

7 virtual teaching for financial education and it

8 seems to work out quite well.  We get quite a bit

9 of feedback.  Here again, we always know the

10 trust points, particularly as associated with the

11 Black community.  We know exactly the subject

12 areas that have to be addressed and how to

13 present them so people have a path forward to

14 manage their financial resources.

15        Now, we take a foundational approach

16 first, you know, foundation approach and then we

17 show the practical applications of it.  We talk

18 about credit.  Yes, this is what credit is, but

19 this is how to use it or we talk about

20 investments.  Same thing, this is stock yields

21 and this is how you can use it to build wealth. 

22 The practical application is a thing that we have
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1 most of all running through the work that we do

2 because we want people to understand how personal

3 money management concepts work.  That's what we

4 want them to know.  They all -- you can see I'm

5 somewhere, some school.  I was teaching students

6 how to read the terms and conditions of a credit

7 card agreement so they understand rather than

8 just picking up the application and signing when

9 they didn't know the terms and conditions and how

10 those terms and conditions work.

11        Now, we have four major pillars.  We

12 focus on colleges and universities, the HBCUs and

13 we also deal with other campuses of non-HBCUs as

14 well.  We also do the faith-based institutions. 

15 We've done work at Howard University School of

16 Divinity and teaching a course for seminarians

17 and pastors and they really enjoyed that too. 

18 We've done it up in New Brunswick, New Jersey as

19 well as Boston University.  

20        We are also in the workplace.  We've

21 done activities in the workplace as well and here

22 back to the colleges and universities in D.C., we
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1 have a relationship with UDC as well as Howard

2 University.  We also have student ambassadors on

3 each of those campuses there in D.C.

4        In the faith-based community, or in the

5 community rather, I mentioned the faith-based

6 already.  In the workplace, we've done activities

7 in the workplace.  For instance, we've done work

8 in the D.C. area.  We've worked with the Veterans

9 Medical Center, providing financial training

10 there.  Also in the community, we've done work

11 with Calvary Women's Services, who deal with

12 homeless women here in the District of Columbia. 

13 Those are our community activities that we've

14 done.

15        Now, our courses are called Mind Over

16 Money Skills, however, we do customizing to meet

17 the needs of the particular audience that we are

18 speaking to, to make sure we satisfy the needs

19 that they have.  

20        For the colleges/universities, we have

21 the Credit and Debt Student Loan Management

22 seminar.  We present that primarily to incoming
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1 freshmen, then we go back with a personal money

2 management seminar/workshop where we cover all

3 the key components of personal finance.  It could

4 be budget and setting financial goals, investing,

5 home ownership, insurance, risk management that

6 is, and also estate planning so they know how all

7 these key components work together so they can

8 have more sustainability in their lives,

9 resiliency and to build wealth.

10        Now, we know that African Americans are

11 not investing as well as they should and a lot of

12 college students come out of school, they get

13 jobs and they go to companies that have 401(k)

14 plans, but they don't participate because they

15 don't know what a 401(k) plan is.  We look at the

16 numbers.  We know that 54 percent of us don't

17 have retirement savings, so we started having

18 investor education sessions too.  We've had them

19 at Howard University.  We've had personal money

20 management sessions at UDC which also includes

21 investing, so they understand what a 401(k) is

22 and how it works so they can start planning for
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1 retirement in later years.  In other words, they

2 participate in retirement savings.

3        Now, we know the home ownership rate

4 among African Americans is only 43.6 percent. 

5 Most of us are renters, so we need to do

6 something about that in terms of gaining home

7 ownership and also building wealth.  You build

8 wealth in this country primarily through home

9 ownership and through investing, so we focus on

10 that to try to close that wealth gap by providing

11 financial education in those key areas where

12 wealth is created.  So, we have the home

13 ownership being presented as well.

14        Based on all the information we've seen,

15 those individuals who are financially illiterate,

16 they're current buyers looking for current

17 gratification.  They have limited savings,

18 limited to no investments, casual spending, high

19 debt loads, low retirement savings, poor loans

20 and limited wealth.  Now, we find a lot of us are

21 over here on this side, on the left hand side, a

22 lot of people on this side.  On the left hand
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1 side, our work is to move people over to the

2 right where they have delayed gratification. 

3 They have a long-term view of life.  They have

4 increased savings and investments.  They have

5 limited consumer debt.  They have a diversified

6 investments, real estate and financial assets. 

7 They have sound mortgages, auto loans.  They're

8 accumulating retirement savings, thus, they have

9 higher wealth accumulation.  So, that's our

10 movement to move people over to the right. 

11        Now, we always want to make sure who

12 we're talking to.  We know when you talk to HBCU

13 students, we know most of them haven't had a

14 coach in personal finance.  We have to catch them

15 there because they get degrees, they go out in

16 the world, they have new income but how do you

17 manage that income.  All the data shows that only

18 one of 20 HBCU students coming into the school

19 have had a personal financial course.

20        We know that we have more African

21 Americans with degrees and diplomas than ever

22 before, but our economic gains are not being
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1 realized and it's attributed in large measure,

2 yes we have systemic discrimination, but a lot of

3 it is due to the lack of knowledge.  We don't

4 know alternatives to the use of money.  We know

5 we spend about 1.8 billion dollars and our median

6 net worth is 44,000 dollars.  So, when we retire,

7 we know money is there, it's just how it's being

8 used.  We want to try educating the people so

9 they can get better uses out of their money and

10 to create wealth.

11        We are also doing our research to

12 support everything that we do so when people say

13 why are you doing it, well, the research said we

14 need to do it.  It's all built around that.  Now,

15 this is our model here back to what I said

16 before, we always use the approach of a

17 foundation of knowledge first, the practical

18 application of it and then by showing the

19 practical application of it, we can change the

20 mindset of people in terms of how they use money. 

21 We also have student ambassadors on each campus

22 that we teach so they can share this information
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1 with their peers, as a student senate program so

2 we can have a greater reach than we have just

3 with our financial educators.

4        CHAIR BANKS:  Mr. Daniels, quick

5 question.  You mentioned ambassadors, are those

6 ambassadors at all of the HBCUs or most of them?

7        MR. DANIELS:  Most of them, we have

8 ambassadors now at 42 of the HBCUs.

9        CHAIR BANKS:  Wow, that's amazing that

10 one in 20 students that are coming in, only one

11 out of 20 have had a financial education.  I

12 remember participating with you where you had a

13 summit with all the HBCUs to teach the teachers

14 and I was just curious if you're still doing that

15 and having your annual conference on financial

16 education and the possibility of bringing it to

17 D.C. again.

18        MR. DANIELS:  Oh yes, yes, the last two

19 years we had it at the National Harbor down at

20 the Gaylord.  We brought HBCU students there and

21 they were excited about it and they participated. 

22 We have our student ambassadors also have friends
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1 and family presentations where they share what

2 they've learned with their friends and families. 

3 This year, we had students come in from Alabama

4 State, Tuskegee those schools to share what they

5 taught their families.  We're trying to get it to

6 multiply, so every year for that. 

7        We also have, and I'll talk about this

8 later, we have an HBCU Financial Literacy Bowl at

9 our conference too, where they compete against

10 each other in respect to their knowledge.  That's

11 going to be a really hot thing where they're

12 competing against each other and demonstrating

13 the level of knowledge that they have.  The first

14 year Tuskegee was in second place and this year

15 they were in first place.  Hampton won the first

16 place the first year we had it in 2023 and

17 Tuskegee was in second place, Southern University

18 was in third place.  This year, it was Tuskegee

19 in first place, Jackson State in second place and

20 Alabama A&M in the third place.  So, the

21 competition is really very broad.  We always have

22 schools and had 13 HBCUs participating in the
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1 program last year.  It's another way to drill

2 down the knowledge by having also a competitive

3 component in it as well.

4        CHAIR BANKS:  I'm so glad you were at

5 Howard and UDC, we're going to mention those in

6 the coming year, they're going to be competitive. 

7        MR. DANIELS:  Oh yes, they were there. 

8 They saw what was happening.  They said, we're

9 going back, we're going to be the number one

10 school next year.  

11        (Laughter.) 

12        CHAIR BANKS:  At this time, I wanted to

13 know if any of our councilmembers have any

14 questions for Mr. Daniels?  Comments?

15        MEMBER MAZARD:  I was at the conference

16 this past year.  It was my first time attending,

17 so it was a really great conference.  The

18 students did a wonderful job.  I was at the Bowl,

19 I saw it all so it was a wonderful conference,

20 Mr. Daniels.  I love the work that SFEPD is

21 doing.

22        MR. DANIELS:  Thank you very much.  Join
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1 us this coming year too.  People have called in

2 already wanting to know the date.  We haven't set

3 a date yet, but we will be back.

4        MEMBER MAZARD:  I will be there.  Yes,

5 I plan to be there.

6        MR. DANIELS:  That's great.  Thank you. 

7 Yes.

8        CHAIR BANKS:  Wonderful, because it's

9 definitely something that's definitely needed and

10 we really appreciate all that you do in the

11 community.

12        MR. DANIELS:  Right, yes.  

13        (Simultaneous speaking.)  

14        CHAIR BANKS:  Go ahead.

15        MR. DANIELS:  Now, what we wanted to do

16 is we're going to drill down and reach as many

17 people as possible, so we came up with an online

18 course for HBCU students.  Their parents can take

19 it also.  We are also developing an adult course

20 as well.  

21        Here, the students get a chance to earn

22 a financial literacy certificate as well as the
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1 accredited badge, which is a credential.  It

2 consists of eight modules and these eight modules

3 are also in line with the issues that affect the

4 Black community the most in respect to finances. 

5 You'll see them right there on the left hand side

6 and there's a module being presented by our

7 financial educators on each one.  They're tested

8 as they go through them and in order to receive

9 the certificate, they must earn 70 percent on

10 each one of those.  That's really popular.  We

11 kicked it off in August in the fall of 2024. 

12 This last semester we had over 2,000 students

13 earn their financial literacy certificate, so

14 we're excited about that.  This is a great

15 milestone to occur.

16        That's our student ambassadors program

17 there.  This will give you an idea, Jeff, where

18 we are with our programs and initiatives, all in

19 red there, we're in all of those states, except

20 one, we have to add on Oklahoma.  We have

21 Langston College out there in Oklahoma as well. 

22 That's our map right there.  The student
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1 ambassadors last year, they had 222 sessions. 

2 They reached over 5,000 students.  So, our reach

3 continues to grow every year and we're having a

4 tremendous impact.  These are some of the

5 testimonies from them.

6        This is the Financial Literacy Bowl that

7 I mentioned earlier.  Flip back to that, people

8 really love the bowl that we have every year.  It

9 works out quite well.  You see the first and

10 second place winners.  We have a sponsor for it

11 and it works out. 

12        We also have, here again, giving an

13 opportunity to learn and to help others.  Our

14 student ambassadors also can volunteer to be

15 financial coaches, do peer financial coaching and

16 we do that across campuses.  The Texas Southern

17 student ambassador can be a financial coach for a

18 student at Fort Valley State University or Howard

19 University and vice versa.  Dealing with credit

20 matters, dealing with budgeting matters.  That's

21 working out quite well, not only helping them

22 gain more knowledge but also helping others.
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1        These are some general pictures of

2 different events that we've been participating in

3 and also the student ambassadors have activities. 

4 To your left there, that was a home ownership

5 session being held by two student ambassadors

6 over at Howard University there on the right hand

7 side.  We're active around here and throughout

8 D.C. and Maryland and Virginia.

9        CHAIR BANKS:  I could give you a

10 standing ovation.

11        MR. DANIELS:  Okay.  

12        (Laughter.) 

13        CHAIR BANKS:  The work that you're doing

14 is wonderful.  I wanted to let everybody know our

15 guest that is here with us today, we will share

16 your PowerPoint with everyone -- 

17        MR. DANIELS:  Okay, that's good. 

18        CHAIR BANKS:  So that they can register. 

19 I hurried up and just took a picture of the code

20 so that I could get in here.

21        MR. DANIELS:  Great, yeah. 

22        (Simultaneous speaking.) 
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1        CHAIR BANKS:  In April, I know you're

2 busy in April with Financial Literacy Month, but

3 we always have an event there.  We'd love to have

4 you come back with some of your people.

5        MR. DANIELS:  Oh yes.

6        CHAIR BANKS:  Mr. Bob Kinzer and other

7 people that are involved with you.

8        MR. DANIELS:  Yes.  I'd love to do that. 

9 We are busy because we have the student

10 ambassadors engage in activities on their

11 respective campuses too in April so a lot of good

12 going on all over the country, we're busy, but

13 you're local and I can get there pretty quickly

14 and that should work out well. 

15        CHAIR BANKS:  Before you go, we have

16 about 15 guests that are on.  Can we unmute to

17 see if anyone has a question for Mr. Daniels

18 before he goes?

19        COMMISSIONER WOODS:  Actually, I would

20 request that if you do have a question for Mr.

21 Daniels, can you put it in the chat?

22        CHAIR BANKS:  Put it in the chat?  Okay. 
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1

2        COMMISSIONER WOODS:  It will be easier

3 to manage.

4        CHAIR BANKS:  Okay, yes, we have a time

5 restraint also.

6        COMMISSIONER WOODS:  And while they do

7 that, my quick question, I noticed that you had

8 Morehouse College listed, but you didn't have

9 Spelman.  I'm curious to know with the student

10 ambassadors, whether -- I only say that out of my

11 own personal because I know young people at

12 Spelman including my own daughter.

13        MR. DANIELS:  Okay.

14        COMMISSIONER WOODS:  But just curious to

15 know whether there are plans there or if the

16 program for Spelman is through Morehouse.

17        MR. DANIELS:  No, they have a program

18 being developed at Spelman right now.  As a

19 matter of fact, we had an activity there in

20 November on the 21st at Spelman and now we're in

21 the process of setting up a student ambassadors

22 program at Spelman.
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1        COMMISSIONER WOODS:  Okay.

2        MR. DANIELS:  In fact, I think the

3 meeting with the provost is tomorrow or it took

4 place today with the provost to identify the

5 oversight professor and start identifying the

6 student ambassadors.  We plan to have a robust

7 program there.  As a matter of fact, our online

8 course, our Mind Over Money Skills course, they

9 plan to have that as a requirement for student

10 graduation from Spelman.

11        COMMISSIONER WOODS:  Oh, that's

12 excellent.  Okay, thank you.

13        CHAIR BANKS:  That's wonderful.  I know

14 you had to have a -- because you're from that

15 area, right, Georgia?

16        MR. DANIELS:  Oh, yeah.

17        CHAIR BANKS:  You have Georgia covered. 

18        MR. DANIELS:  Yes, I used to be on that

19 campus as a high school student. 

20        CHAIR BANKS:  I keep getting nudged

21 about Howard and UDC, we're so glad that you're

22 involved with Howard and UDC and with the faith-
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1 based community in D.C., just want to give you a

2 round of applause for all that you do.  Really

3 appreciate you taking time out of your very busy

4 schedule.  We know that you're all over the place

5 doing this great work.  Really appreciate you.

6        MR. DANIELS:  As I said, thanks very

7 much for the opportunity and any way we can help

8 you, let us know.  As I said, we're right down

9 the street, you know.  We're nearby.

10        MEMBER RICHARDSON:  I did have one

11 additional question.  First of all, thank you for

12 your presentation and the great work you're

13 doing.

14        MR. DANIELS:  Thank you.

15        MEMBER RICHARDSON:  I work in Treasury

16 for the District and we're in the process of

17 rolling out our baby bonds.  A big component of

18 that is financial literacy to the recipients or

19 the participants that receive baby bond funding. 

20 So I definitely would like to connect with you

21 because we need to build out that whole

22 curriculum within the baby bond program.
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1        MR. DANIELS:  Okay, that's good.  That

2 sounds really good, yeah.  We're going to talk

3 about baby bonds.  

4        (Simultaneous speaking.) 

5        MEMBER RICHARDSON:  They launched about

6 three years ago.

7        MR. DANIELS:  Yeah, it's fine.  Like I

8 said, we were talking about it for some time. 

9 I'm glad something is happening in that space. 

10        MEMBER RICHARDSON:  Yes.  We're still

11 building and all, but it is funded.  The

12 important part, the money is there, but we're

13 still in the early stages of building up the

14 actual program and the financial literacy

15 components and, you know, setting everything up,

16 but that funding is there.

17        MR. DANIELS:  That'll be key, the

18 financial literacy component, yeah.

19        MEMBER RICHARDSON:  Definitely,

20 definitely.

21        MR. DANIELS:  Oh yeah, look forward to

22 speaking with you.
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1        MEMBER RICHARDSON:  Yeah, definitely. 

2 Thank you.

3        CHAIR BANKS:  Thank you, again, Mr.

4 Daniels.

5        MR. DANIELS:  Okay.  All right, you all

6 have a great meeting. 

7        CHAIR BANKS:  All right, thank you. 

8        MEMBER RICHARDSON:  Take care.

9        MR. DANIELS:  All right, bye.

10        CHAIR BANKS:  Okay, next thing on the

11 agenda is unfinished business.  We did our

12 recommendations.  We're in the process of

13 consolidating them so that we can go ahead and

14 make our final presentation.  We're upgrading the

15 recommendations from 2021, 2022.  Do you have any

16 comments?  Anything else for unfinished business?

17        COMMISSIONER WOODS:  One other

18 unfinished business item was our open house that

19 we had.  We were able to accomplish and have that

20 event.  We want to thank everyone that was able

21 to participate.  That happened on December 6th at

22 the National Union Building.  We had a great
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1 turnout and this has presented an opportunity to

2 engage with additional organizations about what

3 they're doing here in the District of Columbia to

4 share financial literacy resources as well as to

5 make a connection point.  We do appreciate

6 everyone that attended.  

7        We will be having some additional follow

8 ups from that particular meeting and I will

9 engage the councilmembers to support in those

10 follow ups as well. 

11        CHAIR BANKS:  Yeah, it was a great

12 meeting.  It was well attended, probably well

13 over 50 people that showed up.  Really great. 

14        New Business.  Coming up during the

15 month of April, it would be nice for us to go

16 ahead and have our annual event to discuss what

17 we're doing in the community, similar to the open

18 house and access to capital.  We'll go ahead and

19 pull that together.  Hopefully, we can get the

20 Martin Luther King Library or some other venues

21 around that will not cost us a lot of money.  

22        So that we can come together.  Look out
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1 for your emails, we'll let you know what we're

2 thinking.  For the councilmembers, definitely

3 give us your input on some things that we can do

4 and some different things that we can do that we

5 haven't covered in the past.  

6        Michelle, do you have any other new

7 business?

8        MEMBER HAMMOND:  No, that was it.

9        CHAIR BANKS:  Okay, at this point we

10 want to go around to all of the members of the

11 council to see if you have any upcoming events.

12        MEMBER HAMMOND:  Or updates. 

13        CHAIR BANKS:  Any updates that you would

14 like to share?

15        MEMBER STEVENS:  Nothing from me.

16        CHAIR BANKS:  Okay.  Richardson, that's

17 great that you guys are doing the baby bonds. 

18 That's just really wonderful.

19        MEMBER RICHARDSON:  Hiccups, you know,

20 setting up the program, but we're coming along.  

21        (Simultaneous speaking.) 

22        MEMBER RICHARDSON:  I'm sorry, what's
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1 that?

2        CHAIR BANKS:  I'm meeting with 19 kids

3 tomorrow.  I'm going to give them your cell

4 number.  

5        (Laughter.) 

6        MEMBER RICHARDSON:  No.  

7        MEMBER HAMMOND:  Please don't.

8        (Laughter.) 

9        CHAIR BANKS:  I want to get a baby bond,

10 but these are high schoolers and I know they

11 wished they had a baby bond when they were born a

12 few years ago, but I always look forward to

13 working with the high schoolers.  We do a lot of

14 work with the ex-offenders or returning citizens

15 and I try to work with the kids before they go

16 that route, but it's just working with the

17 different populations in the city.  It's really

18 rewarding. 

19        MEMBER RICHARDSON:  And Treasury does

20 have --

21        (Simultaneous speaking.) 

22        MEMBER RICHARDSON:  I was going to say



(202) 234-4433 Washington DC www.nealrgross.com
Neal R. Gross and Co., Inc.

33

1 Treasury has one event on February 1st, our

2 Unclaimed Property Unit just having an event for

3 the public to see if they have unclaimed

4 property.  Normally, you'd be surprised a bunch

5 of people discover they have unclaimed property,

6 some in the hundreds, a few in the thousands, so

7 February 1st is the event.  That's a Saturday.

8        MEMBER HAMMOND:  Do you know where it

9 will be, Benny?  Or can you share where?

10        MEMBER RICHARDSON:  Yeah, I'll send it

11 to you.  She just sent me the date, February 1st.

12        MEMBER HAMMOND:  Okay.

13        MEMBER RICHARDSON:  Saturday, February

14 1st, but I'll send the location and the

15 information.

16        MEMBER HAMMOND:  Okay, thank you.

17        CHAIR BANKS:  I tell you, you have to

18 look because I looked at it one time and it was a

19 loan that I had done back in the 1990s and there

20 was an insurance refund.  It was still out there,

21 I didn't even realize it with HUD.  Most people

22 think of unclaimed funds as being you forgot
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1 about a checking or savings account or something,

2 but it can be a lot of different things that are

3 out there.

4        MEMBER HAMMOND:  I'm curious to know

5 whether Mr. Richardson has done a presentation

6 about the baby bonds program to the council.

7        CHAIR BANKS:  Not yet.

8        MEMBER HAMMOND:  Not yet?  Okay.

9        CHAIR BANKS:  They're still working on

10 it.

11        MEMBER HAMMOND:  Okay.

12        MEMBER RICHARDSON:  Yeah.

13        CHAIR BANKS:  Anybody else have any

14 announcements, any upcoming events? 

15        MEMBER MAZARD:  I'd like to share that

16 Tzedek DC is having their newest cohort for their

17 eight-week financial empowerment program.  It's

18 going to be held in Deanwood.  So, eight

19 consecutive weeks.  They also have a virtual

20 session that will be in person, virtual, but I

21 just put in the chat the link to the site to find

22 more information.
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1        CHAIR BANKS:  Okay, thank you.  Anyone

2 else?  Chip?

3        MEMBER LUSK:  Coming up on February 26th

4 about the housing market and what to expect over

5 the coming -- so, that's sort of coming up soon,

6 but nothing in the immediate just around the

7 corner.  A couple weeks away.

8        COMMISSIONER WOODS:  Is there a

9 registration for that, Chip?

10        MEMBER LUSK:  Yeah, I'll make sure that

11 gets out.

12        COMMISSIONER WOODS:  Okay, thank you.

13        MEMBER LUSK:  I had really loved the

14 Society for Financial Education and Professional

15 Development presentation that Mr. Daniels just

16 did, that was really insightful.  Thanks for

17 sharing that.

18        CHAIR BANKS:  Thank you.  Okay, at this

19 point -- 

20        MEMBER HAMMOND:  I have something. 

21        CHAIR BANKS:  Oh, Ms. Hammond?

22        MEMBER HAMMOND:  Thank you, well, thank
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1 you, everyone again for sharing your events. 

2 I'll share them on behalf of the Department of

3 Insurance, Securities and Banking but also my

4 division and I have a colleague here as well. 

5 For my office, I do want to highlight that we're

6 getting ready to go into tax season.  So, January

7 31st is Earned Income Tax Credit Awareness Day

8 and the tax season will be opening up.  If you're

9 not familiar with that, please make sure that you

10 connect with some of our local not for profit

11 organizations that are providing free tax

12 preparation services.  Some of those include

13 Community Tax Aid, Catholic Charities.  UDC has a

14 tax clinic as well as a couple of others.  The

15 Nigerian Association also in Southeast, they have

16 a free tax clinic.  There are a number of free

17 tax clinics.  Please share that information with

18 your community.

19        DISB will be promoting earned income tax

20 credit information so please also check out our

21 website, disb.dc.gov, for more information. 

22        Also, I would like to flag and highlight
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1 one of our programs that's in partnership with

2 the Office of the Chief Financial Officer and

3 DCHR.  We have a couple of different programs

4 through our Financially Fit, where we'll be

5 talking about taxes and EIGC.  Those webinars are

6 also available on our website depending on if

7 you're an employee of the District of Columbia or

8 if you're a resident, there is a webinar for you.

9        I would also like to lift up and thank

10 actually one of our board members, Melissa

11 Mazard.  Today, she was at Roosevelt High School

12 with my team as they did a reality fair for the

13 seniors at Roosevelt High School.  I always like

14 to highlight what the councilmembers are doing in

15 the community because financial literacy and the

16 Financial Literacy Council is about more than

17 just having meetings, but also sharing the

18 activities.  

19        Additionally, I would like to share that

20 we do have financial coaching that's available

21 through our partnership with United Planning

22 Organization.  We do have five weekly sessions at
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1 the Martin Luther King Library in addition to

2 having daily coaching available at the Petey

3 Greene location of United Planning Organization. 

4        Those are all of the community updates

5 that I have for this time.  I would like to turn

6 it over to one of my colleagues, Claudia, to

7 share some information on the small business

8 side.

9        MS. HERRERA:  Hello, everyone.  My name

10 is Claudia Herrera.  I am a member of the DC

11 BizCAP Team here at DISB.  I want to share an

12 upcoming event that we are having on Tuesday,

13 February 18th.  It will be a the RISE

14 Demonstration Center.  The event title is

15 Financial Speed Networking, where we will have

16 between 10 to 12 coaches from the financial

17 sector, CDFI and small business coaches to

18 provide information to businesses that either

19 need financing or help getting financing from the

20 District of Columbia.

21        We will also have exhibitors there. 

22 Roughly each session will last between 10 to 15
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1 minutes where they can sign up with the coaches

2 and they'll rotate around the room to meet with

3 as many as they can during the two and a half

4 hour session.  It will begin at 4:30 with

5 registration.  At 5:00, we will have opening

6 remarks from our DC BizCAP Administrator, Aaron

7 Fenwick, and we have tentatively secured a

8 keynote speaker from a local bank here in

9 Washington, D.C.  

10        We invite you all to join us.  Again,

11 the date is Tuesday, February 18th at the RISE

12 Demonstration Center.

13        CHAIR BANKS:  February 18th?

14        MS. HERRERA:  Yes.  We do have a flyer. 

15 I have shared that with Michelle and if I have

16 not shared the link with Michelle, I will do so,

17 so she can share it with you all. 

18        MEMBER HAMMOND:  And that will also be

19 on our website at disb.dc.gov.

20        MS. HERRERA:  Yes.

21        MEMBER HAMMOND:  All right. 

22        CHAIR BANKS:  Fantastic.
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1        MEMBER HAMMOND:  That's all for us. 

2 Thank you, Claudia. 

3        MS. HERRERA:  You're welcome. 

4        CHAIR BANKS:  Okay, at this time, can we

5 see who are visitors are?

6        MEMBER HAMMOND:  Sure.  For those of you

7 that are joining us as an attendee, you're

8 currently muted.  What I will do is unmute you if

9 you have some comments or something to share,

10 please let us know.  I'll send out your names. 

11 First, I see an individual, Amanda, if you have

12 any comments, I'm going to unmute you.  You can

13 share anything about your organization or who you

14 are.  Maybe not.  I'll turn it over then to Bob

15 Kenzer.  Is it working?  Give me one moment, our

16 IT person decided to roll out.

17        (Off the record comments.)

18        MICHAEL:  Hello?

19        MEMBER HAMMOND:  Hello.

20        MICHAEL:  Would you like for me to

21 unmute someone now?  This is my concern.

22        MEMBER HAMMOND:  Yes, please.
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1        MICHAEL:  Okay, who's that?  I don't see

2 Mr. Kenzer anymore.  I do see an Amanda at the

3 top of the list. 

4        MEMBER HAMMOND:  Can we just go down the

5 list, please?

6        MICHAEL:  Okay.  I'm unmuting Amanda

7 now.  That's not working for me.  Oh no, wait,

8 there you go.  Sorry.  That's odd. I mean, let me

9 close the event, I'm sorry, I'll be done in a

10 minute. 

11        MEMBER HAMMOND:  We can go ahead.  I see

12 a Channing Jones.  These names seem familiar.  I

13 don't know why it's not working.  Okay, there we

14 go.  Yes, Channing Jones, thank you.

15        MS. JONES:  Okay, yes.  My name is

16 Channing Jones and I'm here representing

17 Operation Hope.  We are a non-profit organization

18 that does financial literacy coaching and I am a

19 credit and money management coach.  I work with

20 clients one on one at absolutely no cost, that

21 cost is covered by our corporate partners.  Any

22 type of credit and money management services that
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1 you or your young adults or your clients may

2 need, I am here to assist you.  My office is

3 inside a Wells Fargo Bank off Alabama Avenue, but

4 I also work virtually throughout the week.  

5        So I'm happy to help in whatever way I

6 can, just know that all of our services are at no

7 cost.  I know you do some work with UPO, so you

8 might want to think of me as you would a UPO

9 individual doing one on one coaching and/or

10 workshops.  Thank you for having me.  Appreciate

11 you.

12        MEMBER HAMMOND:  Thank you for joining.

13        CHAIR BANKS:  Thank you, Channing, yes,

14 we've been involved with Operation Hope for

15 decades now in this market. 

16        MS. JONES:  Yes, I believe you may know

17 Jenna -- Jenna Roscoe?

18        CHAIR BANKS:  Yes.

19        MS. JONES:  Yes, okay, very good.

20        CHAIR BANKS:  But going all the way back

21 to the founder -- 

22        MS. JONES:  Yes.
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1        CHAIR BANKS:  After the work -- 

2        MEMBER HAMMOND:  Oh yes, oh yes.

3        MS. JONES:  Chairman Hope Bryant, yes. 

4 He's still with us and he'll never leave us, but

5 I'll tell you he is what you see is what you get

6 with him and I absolutely love him.

7        CHAIR BANKS:  Yes, it's probably at

8 least 30 years.

9        MS. JONES:  Oh yes, actually it's 33

10 years this year, so you've been counting.        

11        (Laughter.) 

12        CHAIR BANKS:  Yes, I just remember I was

13 a volunteer.  We had a lot, lot of things that

14 were going on back in the day.

15        MS. JONES:  Yes.  Well, just know we're

16 in the market now.  We're inside Truist Bank and

17 also my partnership is with Wells Fargo.  If you

18 need a local resource, I am here.

19        MEMBER HAMMOND:  All right, thank you.

20        CHAIR BANKS:  Thank you.  The next

21 person?  Charlotte Knott?  Eddie?

22        MEMBER HAMMOND:  No, I don't know.  I
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1 think Michael, Michael, you have to do the

2 unmuting.

3        MICHAEL:  Unfortunately, it doesn't seem

4 to be working for me either.  I see the option to

5 unmute, but when I select it, it's not unmuting

6 the people.  I'm going to come down and see Mr.

7 Dortch-Jones because I think he started the

8 meeting, so hopefully we should be able to do it

9 from his laptop.  I'll be there in a sec.

10        CHAIR BANKS:  Okay.  Charlotte Knott?

11        MS. KNOTT:  Hi, I wasn't planning to say

12 anything, but I'm with Housing Counseling

13 Service.  We do money/credit counseling on a

14 regular basis.  We also offer money/credit

15 seminars, webinars and we, of course, don't

16 charge.  We're in Adams Morgan.  We're happy to

17 meet with anybody.  Please call us for

18 appointments or check our website.  Thank you.

19        CHAIR BANKS:  Thank you.

20        MEMBER HAMMOND:  We just want to just

21 make sure that the community knows the reason we

22 give you the opportunities, we want to make sure
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1 everyone knows what services are happening and

2 what's available here in the District of

3 Columbia.  Don't be put off guard, we just want

4 make sure that your information is out in the

5 public.  When you do share your information, we

6 are able to keep it in our minutes and be able to

7 share that with the broader community.  Thank you

8 all for sharing what you can and what you feel

9 comfortable with as it relates to your

10 organizations.   

11        The next person we will try is Eder

12 Salmeron.

13        MR. SALMERON:  Can you hear me?

14        MEMBER HAMMOND:  Yes, we can.  Thank

15 you. 

16        MR. SALMERON:  Hi, also I work with

17 Charlotte Knott as well.  I'm with Housing

18 Counseling Services and she pretty much went over

19 all of the services that we offer, which is

20 financial literacy webinars as well as pre-

21 purchase training for first time home owners who

22 are seeking home ownership.  
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1        We also have individual counseling

2 appointments where we can connect an individual

3 with a housing counselor and they can kind of

4 pretty much learn and get resources and tools to

5 becoming a first time home buyer.  Thank you. 

6        MEMBER HAMMOND:  Thank you so much for

7 sharing.

8        CHAIR BANKS:  Thank you.  

9        MEMBER HAMMOND:  Next, we have Erin

10 Scheithe from the Securities and Exchange

11 Commission.

12        CHAIR BANKS:  No.  Emily Delanois?

13        MS. DELANOIS:  I'm sorry, can you guys

14 hear me?  I represent Councilmember Anita Bonds. 

15 I work in her committee office.  I just wanted to

16 stop by today to see everything that was going

17 on.  That's it for me.

18        MEMBER HAMMOND:  All right.

19        CHAIR BANKS:  Thank you.

20        MS. DELANOIS:  Thank you so much.

21        CHAIR BANKS:  Give our regards to the

22 councilmember. 
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1        MS. DELANOIS:  Of course.

2        MS. SCHEITHE:  This is Erin Scheithe

3 from the Office of Investor Education and

4 Advocacy at the US Securities and Exchange

5 Commission.  Thank you so much for giving us a

6 moment to share a little bit about our office. 

7        Of course, we're the federal regulator

8 of the securities market, but in our office we

9 also provide investor education through our

10 website investor.gov, but also we have a team of

11 four or five outreach folks who go around in the

12 D.C., Maryland, Virginia area and make

13 presentations in person.  We can also do things

14 virtually as well.

15        I'll drop our contact information in the

16 chat, but it's really good to be here and, of

17 course, we're pretty linked in with quite a few

18 of the DISB and financially fit initiatives, so

19 really happy to be here.  Thank you.

20        MEMBER HAMMOND:  Thanks for joining.

21        CHAIR BANKS:  Thank you.  

22        MEMBER HAMMOND:  Next, we'll go to
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1 Keyonta Douglas.

2        MS. DOUGLAS:  Thank you for having us.

3 My name is Keyonta Douglas, and me and Channing

4 actually both work for Operation Hope, so she is

5 my coworker here in the D.C. area.  Channing's

6 specialty is home ownership while mine is small

7 business.

8        We do one on one coaching sessions for

9 small businesses.  We also hold an eight-week

10 entrepreneur workshop to teach everyone how to

11 start businesses, do business planning and

12 everything that they need to be successful with

13 the business.  

14        I'm sure you guys have our information

15 as you say, we're connected already before, but

16 it's a pleasure to be here to see everyone else

17 and how we're all working together in the

18 District.

19        CHAIR BANKS:  Ms. Douglas, how often do

20 you have your eight-week sessions?  How many

21 times a year?

22        MS. DOUGLAS:  Three times a year at a



(202) 234-4433 Washington DC www.nealrgross.com
Neal R. Gross and Co., Inc.

49

1 minimum.  Each individual coach does it at least

2 three times, sometimes four.  You can do them

3 virtually as well, so it's pretty easy to find a

4 cohort that's going on.  You can just reach out

5 to us, but I as well as Cynthia Harrison, we're

6 the two small business coaches in the area and

7 we're usually holding one at least every couple

8 of months if we're not partnering together to do

9 one. 

10        CHAIR BANKS:  Okay.  Thank you.

11        MS. DOUGLAS:  Of course.

12        MEMBER HAMMOND:  I want to also make

13 sure that you are connected with our small

14 business team as they are actually getting ready

15 to have the event that was just announced.  Thank

16 you so much for joining us.

17        MS. DOUGLAS:  Awesome, I would love to

18 help.  Thank you. 

19        MEMBER HAMMOND:  Next, we have Qiana

20 English.  We'll give you a moment. 

21        MS. ENGLISH:  I just want to say that

22 I'm so glad that I actually joined this meeting
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1 just to hear all the great things that we're

2 doing within the financial realm and financial

3 literacy within D.C.  Seeing people getting their

4 generational wealth through the home ownership

5 and investing so thank you all for the work that

6 you are doing.

7        I am the program manager at United

8 Planning Organization for the Financial

9 Empowerment Center.  I work closely in

10 partnership with DISB, so thank you for you

11 having me.  I'm so glad that I got to hear this

12 additional information that is being shared with

13 our residents.  Thank you all.

14        CHAIR BANKS:  Thank you. 

15        MEMBER HAMMOND:  All right, next, we

16 have Mr. Ronald Clarkson.

17        MR. CLARKSON:  Good morning, everybody

18 or good afternoon I should say.  My name is

19 Ronald Clarkson.  I'm with Housing Counseling

20 Services as well.  We are well represented today.

21        The only thing I will add that my

22 colleagues have not yet mentioned is that we also
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1 go out into the community.  I do head up our

2 community outreach and so we are available to

3 come and represent at various events that you

4 have throughout the city and the Metro area. 

5 That Financial Literacy Bowl sounds very

6 interesting, I'd like to get out there and get

7 some of that college energy and participate in

8 that as well. 

9        MEMBER HAMMOND:  That's great.  All

10 right.

11        CHAIR BANKS:  Thank you.

12        MEMBER HAMMOND:  Thank you so much.

13        MR. CLARKSON:  Yes.

14        MEMBER HAMMOND:  Last, but not least, is

15 Thomas Feimster from Affirm Advisors.  Thomas,

16 I'm not sure if you're able to see the unmute. 

17 Oh, there you are, all right, gotcha.

18        MR. FEMISTER:  Can you hear me?

19        MEMBER HAMMOND:  Yes.

20        CHAIR BANKS:  Yes.

21        MR. FEIMSTER:  Okay, good.  Do I need to

22 start over?  Well, let me just start over. 
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1 Thomas Feimster with Affirm Advisors.  I'm the

2 chief financial officer for our company.  Affirm

3 Advisors is a D.C.-based financial literacy

4 training, education and financial coaching

5 organization.  

6        Our clientele consists of about 50

7 percent corporate clients, government clients. 

8 We have community based organizations in our

9 portfolio and one exciting thing that we just was

10 granted, the government of Zimbabwe selected us

11 to put on financial literacy programs for about

12 12 universities there, starting this year.  We're

13 super excited about that.

14        As you know, as governments in other

15 countries come onboard, they really want to put

16 an emphasis on educating their people because

17 everybody is moving toward self-sufficiency, so

18 we're extremely happy to be there.  I see a lot

19 of people that I've met before and just glad to

20 see you again.  Happy New Year.  We're off to a

21 roaring start.  Thanks for allowing me to be here

22 today. 
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1        CHAIR BANKS:  All right, that's it,

2 everybody.  Thank you so much.  It's really great

3 to see, we had quite a few people with us today. 

4        MEMBER HAMMOND:  And if I can just add. 

5 I know I added some folks from the Greater

6 Washington Jumpstart Coalition.  I know that was

7 shared with that database as well, so thank you

8 all for joining if you were able to come. 

9 There's work that they are trying to do to uplift

10 access to financial literacy through our K

11 through 12 community.  I think that's all I have. 

12 Thank you all.

13        CHAIR BANKS:  Great, Chip?  Oh, he's

14 waving goodbye.  Okay, well, at this point, I'd

15 like to adjourn the meeting.  It's 4:00 p.m. if

16 there are no other comments.  Okay.

17        MEMBER HAMMOND:  I make a motion to

18 adjourn.

19        MEMBER STEVENS:  Second.

20        CHAIR BANKS:  All those in favor say

21 aye.

22        (Chorus of aye.)
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1        CHAIR BANKS:  All right.  Meeting

2 adjourned.  Thank you, everybody. 

3        (Whereupon, the above-entitled matter

4 went off the record at 3:59 p.m.)

5
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