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T 
he District’s insur-
ance regulator and 
exchange director 
encourage residents 

to watch out for scam artists 
trying to take advantage of 
you while shopping for health 
insurance on the city’s new 
online marketplace, DC 
Health Link, which opened 
Oct 1. 
 
Since the passage of the 
2010 federal health reform 
law, scam artists continue to 
look for ways to defraud con-
sumers by stealing personal 
information or charging for 

fake services. The D.C. De-
partment of Insurance, Secu-
rities and Banking and the 
DC Health Benefit Exchange 
Authority are committed to 
protecting District residents 
and small businesses from 
insurance fraud. 
 
“We’re committed to seeing 
DC Health Link bring quality 
health insurance to people 
who have never been able to 
afford it before,” said William 
P. White, commissioner of 
the department. “We’re 
equally committed, in coordi-
nation with DC Health Link, 

to ensure none of these peo-
ple are robbed while trying to 
provide insurance for them-
selves and their families. Our 
message to scam artists is: 
“We will find you.” 
 
Said Mila Kofman, executive 
director of the DC Health 
Benefit Exchange Authority: 
“DC Health Link is committed  
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The Department of Insurance, Securities and Banking and DC Health Bene-

fit Exchange warn scammers “We will find you.”  

 

Betty Bates interviewed on WHUR’s “Beyond the 
Bling” program 
 
 

Howard University’s WHUR’s 96.3 FM talk show 
“Beyond the Bling...Financial Wisdom for Women” in-
terviewed DISB Fraud Compliance Manager Betty M. 
Bates of the enforcement and consumer protection di-
vision.  
 

Bates told hosts Renee Nash and Muriel Garr that con 
artists can be professional people, such as doctors 
who file fraudulent claims for services or alter or falsify 
medical records.  
 
Bates recommended consumers review the explana-
tion of benefits documents where insurance companies 
detail services rendered and how much is covered by 
insurance. You should report any unexplained activity 
to the insurance company immediately, she said.    

Bates also briefly 
covered reverse- 
mortgage scams, 
identity theft and 
mail fraud. She 
said people 
should be suspi-
cious if someone 
claims they don’t 
have to worry 
about payments or 
if money is request-
ed upfront. When it 
comes to docu-
ments or policies, 
Bates said you should not sign anything you don’t un-
derstand.  The show was taped Friday, Sept. 6 and 
was scheduled to air on WHUR’s sister station Siri-
usFM 141 on Friday, Sept. 20 and Friday, Oct. 4.  

Left to right, Muriel Garr, co-host, Betty M. Bates, 
DISB Fraud Compliance Manager, and Renee 
Nash, host, provide tips to listeners on how to 
prevent scams. (DISB Photo) 

DISB Shares Fraud Prevention Tips for Women on National Radio  

DISB News  
Quick links to this month’s depart-
ment press releases 

 
Know the Signs of Health Insurance 
Exchange Fraud, Sept. 19, 2013 
 
Department to Adopt New SAFE 
MLO Test, Sept. 18, 2013 
 
Department Recovers More Than 
$600,000 for D.C. Residents, Sept. 
12, 2013 
 
Maryland Woman Sentenced to 48 
Months in Prison in Mortgage Fraud 
Scheme That Cost Lenders More 
Than $900,000, Sept. 4, 2013 
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DISB Event Roundup 

 

A briefing of some of the recent department events and 
presentations 

 

DISB Hosts Fourth “Senior Financial and Insur-
ance Awareness Day” in Ward 8 
 

At the request of the director of the Overlook Apartments 
in Ward 8, DISB hosted its fourth “Senior Financial and 
Insurance Awareness Day” there Sept. 25. The two-hour 
event included presentations on renters’ insurance, fi-
nancial scams, wills, estate planning and the District 
health-insurance programs available to seniors.  
 

Fifty-four seniors listened to presentations from the De-
partment of Insurance, Securities and Banking, the Dis-
trict’s Adult Protective Services unit, AARP Legal Coun-
sel for the Elderly and the D.C. Department of Health 
Care Finance.  They all encouraged the seniors to do 
their research before signing documents or responding 
to solicitations.  The presenters also informed the sen-
iors to call the D.C. Department of Insurance, Securities 
and Banking if they are skeptical of a financial or insur-
ance product and to ensure the person or company of-
fering the product is licensed.  
 

Want to see what goes on at these events? You can 
view two of our “Senior Financial and Insurance Aware-
ness Days” on the department’s You Tube page here.     
 
 

DISB Works with Federal Consumer  
Financial Protection Bureau on Financial 
Literacy Training for Social Workers  

 

This way they can teach their clients financial skills 

 

 

DISB, Bank on DC and 
the D.C. Department of 
Human Services joined  
the federal Consumer 
Financial Protection 
Bureau Sept. 26 in a 
national pilot project 
called “Your Money, 
Your Goals - A Finan-
cial Empowerment 
Toolkit for Social Ser-
vice Professionals.”  
 
The groups trained 26 
staffers from social service agencies from the District. Topics 
include setting financial goals, savings, managing cash flow, 
dealing with debt, credit reports and protecting your consumer 

 

(Continued on page 3) 

DISB’s Consumer Advocate Idriys Abdullah 
trains social worker case managers on financial 
literacy at an event with the Consumer Financial 
Protection Bureau on Sept. 26. (DISB Photo) 

Bank on DC News 
 

DISB Intern Testifies About Summer Youth 
Employment Program at Council Hearing 
 
Bank on DC’s Shinada Phillips testifies before D.C. 
Council’s Workforce and Community Affairs Commit-
tee 

   
 

Shinada Phillips, Bank 
on DC intern and 
summer programs 
manager, represented 
the Summer Youth 
Employment Program 
at a roundtable of the 
D.C. Council’s Work-
force and Community 
Affairs Committee 
Sept. 12. The commit-
tee asked Phillips to 
discuss her experi-
ences in the program 
this summer.  She 
recommended ways 
to enhance the pro-
gram, including more 
funding to support 
additional staff.   
 

Philips also shared her experience supervising 20 in-
terns for Bank on DC’s Youth Facilitator Initiative. The 
initiative is a Bank on DC program that trains student 
employees from the Summer Youth Employment Pro-
gram to educate their peers on financial literacy. 
“Since our partnership three years ago, Bank on DC 
and the Summer Youth Employment Program have 
developed a great relationship to strive to make finan-
cial literacy and education significant to youth partici-
pating in the program,” she said.    
 

She received a standing ovation led by Councilmem-
ber Marion Barry, who chairs the committee. “Overall, 
it was a wonderful experience and I would love to do it 
again. It was a great opportunity,” Phillips said.     

Bank on DC’s summer youth intern, Shinada 
Phillips shares her experience and gives 
recommendations for the summer youth 
program to the D.C. Council at a roundtable 
of the Workforce and Community Affairs 
Committee. Photo provided by Bank on DC 

Senior Financial and Insurance Awareness Day – Satur-

day, October 19, Noon- 3:30 p.m., Takoma Park Baptist 

Church, 635 Aspen St., NW 

Senior Wellness Center Financial Fraud Prevention 
Presentations - Thursday, October 21, 1 - 2 p.m., Peoples 
Congregational Church, 4704 13th St., NW 
 

Event Calendar  

http://www.youtube.com/DCDISB


 

Department Adopts New SAFE MLO Test 
 

 

New system streamlines licensing process for mortgage-loan origi-

nators 

The Department of Insurance, Securities and Banking joined 35 states in 
making licensing more convenient for mortgage-loan originators, known as 
MLOs, by adopting the new SAFE MLO National Test Component with Uni-
form State Content on Oct. 1.   
 
Until now, mortgage loan originators had to pass separate state and federal 
tests to obtain a license under the Secure and Fair Enforcement for Mort-
gage Licensing Act of 2008, or the SAFE Act. The new National Test Com-
ponent with Uniform State Content replaces these two tests with a single 
test that satisfies District and federal requirements.  
 
Under the new test, MLOs seeking to hold licenses in multiple states no 
longer need to pass separate state tests to seek a license in each of the 35 
participating states and the District. 
 
“The new test makes the licensing process more efficient,” said Commis-
sioner William P. White. “This is one more way the department is streamlin-
ing the regulatory process while continuing to ensure the safety and sound-
ness of entities operating in the District as well as protecting our residents.” 
 
More information is available at this link. Consumers looking for information 

on their D.C. mortgage loan originator can use the system’s consumer-

access portal at: www.nmlsconsumeraccess.org. 

rights. Sybongile Cook and Shinada Phillips of Bank on DC; 
Idriys J. Abdullah, DISB’s consumer protection advocate; and 
Tamara Haye-Daufour, chairperson of the DC Financial Liter-
acy Council, provided support for the project, which will be 
offered again in January 2014. For information, please con-
tact sybongile.cook@dc.gov or shinada.phillips@dc.gov. 
 
 
 

DISB Educates Residents about Rental Insurance 
at the Office of the Tenant Advocate’s Meeting 
 

Compliance Analyst Carolyn King represented the depart-
ment on a panel with other District government agencies at 
the Office of Tenant Advocate’s Sixth Annual Tenant & Ten-
ant Association Summit Sept. 28 at Gallaudet University’s 
Kellogg Conference Center.  The annual summit educates 
residents about tenant protections in the District; collaborates 
on emerging issues of concern to tenants; and assembles 
the District’s tenant associations, housing attorneys and ad-
vocates, and policy experts. 
 
King told the group rental insurance is an important protec-
tion but about which people have misconceptions.  Often 
renters think that the landlord’s insurance will cover them. 
But, for example, in the event of a fire, the landlord’s insur-
ance would only cover the building, not the tenant’s posses-
sions. King also said it’s important to inventory your posses-
sions for insurance purposes, which could be a simple as 
keeping a list of the items or even pictures.   

 
A man in the audience said that over the summer there was 
a fire in his apartment complex and of the 21 tenants, only 
two or three had renter’s insurance. Luckily, he had insur-
ance and the insurance company and the Red Cross put him 
up in a hotel for two weeks. But his insurance company is not 
willing to assist him with additional living expenses and he’s 
staying with a friend. King told him that renter’s insurance 
policy has provisions for assisting with living expenses and 
that he should call the department so we can assist him.  
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Department Recovers More 
Than $600,000 for D.C.  
Residents in Disputes With 
Their Insurers 
 
 

Complaint resolution puts money back in 
residents’ pockets 
 
 

As the D.C. Department of Insurance, Secu-
rities and Banking neared the end of its fiscal 
year, it had recovered $624,000 for people 
short-changed by their insurance companies.  
 
“Announcing these figures is one of my more 
pleasurable duties,” said Commissioner Wil-
liam P. White. “It’s always nice when we can 
make things right for the people we serve.” 
 
The department typically recovers closer to 
half a million dollars for consumers as the 
fiscal year-end nears on Sept. 30. But there 
were several large settlements this year. 
 
The department closed 750 complaints dur-
ing the period from Oct. 1 to Sept. 8. Sixty 
percent were about health-care reimburse-
ments; 13 percent were auto insurance and 
10 percent were about life insurance. 

Carolyn King (third to the right), along with other agencies and organizations 
gave an overview of their agencies missions and the services as part of the D.C. 
Office of the Tenant Advocate’s Sixth Annual Tenant and Tenant Association 
Summit Sept. 28. (DISB Photo) 

http://mortgage.nationwidelicensingsystem.org/profreq/testing/Pages/UniformStateTest.aspx
http://www.nmlsconsumeraccess.org
mailto:sybongile.cook@dc.gov
mailto:shinada.phillips@dc.gov


 

 Lisa Butler 
Hearing Officer  
Office of the General  
Counsel 
Lisa D. Butler joins the depart-
ment from private practice, where 
she managed a general litigation 
practice focused primarily on crim-
inal defense, family law and con-
tract litigation. Prior to that, Lisa 
was assistant general counsel for the federal Bureau of 
Prisons’ Employment and Labor Division. After graduating 
from The Catholic University of America School of Law, 
Lisa moved to New York where she worked as an assis-
tant district attorney in the New York County District Attor-
ney’s Office. Prior to going to law school, Lisa worked in 
financial services for Calvert Investments. Lisa is a native 
Washingtonian. Lisa enjoys playing tennis, traveling and 
playing with her dogs. 

 
District of Columbia Dept. of Insurance, Securities and Bank-

ing (DISB) Bulletin is a monthly newsletter published by the  
Office of Communications.  

Contact us at kathryn.hartig@dc.gov or          
    lucy.drafton-lowery@dc.gov with your questions.  

810 First St., NE Suite 701   
Washington, DC 20002 

disb.dc.gov  

J. Carl Wilson (“Carl”) 
Deputy General Counsel 
Office of the General Coun-
sel 
J. Carl Wilson comes from the 

D.C. Department of Transporta-
tion, where he handled contract 
matters for transportation pro-
jects, including the District’s 
Streetcar Project and administra-
tive litigation. Earlier, he served as a litigator in the D.C. 
Attorney General’s Civil Litigation Division, as the deputy 
general counsel of the Department of Consumer and Reg-
ulatory Affairs and as the general counsel of the District’s 
Office of Cable Television. Prior to joining District govern-
ment, Carl worked as a senior regulatory attorney for the 
telecommunications company MCI WorldCom and as an 
associate at the law firms Semmes, Bowen & Semmes 
and McFadden, Evans & Sill. Upon graduation from law 
school, Carl also worked as an honors attorney in the U.S. 
Department of Transportation’s Honors Attorney Program. 
Carl lives in Silver Spring with his wife and daughter. He 
enjoys traveling, the gym, D.C.-area sports teams and 
singing; he participates in singing groups and in local thea-
ter.  Carl also has a strong interest in politics, and served 
as an elected member of the District of Columbia Demo-
cratic State Committee. 
 

 
Richard Horton 
Law Clerk 
Office of the General Counsel  
The department welcomes back 
Richard Horton to the Office of 
the General Counsel as a law 
clerk. Richard previously interned 
at the department, working with the 
Office of the General Counsel con-
ducting research and drafting legal memoranda. He re-
ceived a bachelor’s degree in information systems from 
Southern Illinois University and obtained his law degree at 
Howard University School of Law.  Richard is from Chica-
go.  His hobbies include jogging, weight-lifting and keeping 
up with reality TV shows. 

 
 

Welcome New DISB Employees 

 

 
to preventing scams, fraud and abuse.  “We will work hand
-in-hand with DISB, the Federal Trade Commission and 
appropriate law-enforcement agencies to educate con-
sumers and identify and help shut down scams.” 
 
Your best defense against scams is to be informed and 
know the signs of a scam. The department advises you to 
protect your personal, financial or health information and 
hang up on unsolicited callers trying to sell you insurance. 
 
Don’t be fooled by fake websites or offers to sign you up 
early. There is only one official website for DC Health Link, 
www.DCHealthLink.com. For individuals and families, 
open enrollment through DCHealthLink.com began Oct. 1 
and runs until Mar. 31, 2014.  
 
To view more exchange fraud prevention tips, visit 
disb.dc.gov/exchangefraud. 
 
If someone makes a suspicious overture to you about buy-

ing health insurance, please report it to the department’s 

consumer services division at (202) 727-8000, email 

disb@dc.gov or visit our website at disb.dc.gov to file a 

complaint. 

DC HEALTH LINK (Continued from page 1) 
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