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November 2, 2009

3ennet Purcell
Acting, Commissioner
D.C. Department of Ineurnnce,

Securities, and Banking

Commissioner Purcell:

It would be a blessin to me and to thousands of our fellow
Washiniztonlans if you would rein In CareFirst's rapacious Freed
and make appropriate refunds to customers retroactive.

I am 72, semiretired, and dependent on Sociril Security. My
Careleirst, MedlEsap premium jumps 35% some years ln January. Care-
First seems intent on pricing longtime customers out of the
market as we age and become likely to need benefits. Denying
care by pricing seems a surefire way to maxlmi•o profits--as
callous and cynical a policy as can be im.gined.

The insurance industry desperately needs oversight and teguletion
similar to that provided by our Hounina Regulation Administration.
Landlords are limited in annual rent increases. Why are insurers
not? The service they provide is as vital as houaina, if not more
so.

If Carairst is not brought to heel immediately and dissuaded from
its unconscionable, heartless rate increeses, I will be forced to
drop my coverage and taxpayers will pay my medical bills.

Justice dictates cutting CareFiret BlueCrose BlueShield'e rates
retroactively. Please stop them before their increases price me
out of the market come January.

Sincerely,
1/J•11
William 4.10man

1629 Columbia hod	 #42k
Washinwton DC 20009
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