Wioiam KLOMAN

Novemker 2, 2009

Uennat Purcell

Acting Commlasioner

J.C. Department of Insurance,
Securlitles, and Banking

Commlssloner Purcell:

It would be a blesslng to me and to thousands of our fellow
Washingtoalans 1T you would reln in CareFlrst's rapaclous greed
and make eppropriate refunds to customers retroactlve.

1 em 72, semiretired, and dependent on Social Sscurity. @y
CargFirst Medigap premlum jumpg 35% some years ln January. Care-
First seems intent on pricing longtime customers out of the
market as we mge »nd become likely to need benefits. Denylng
care by priclng seems a surefire way to maxlmize profits--as
callous and cynlcal a policy as can be imeglned.

The insurance industry desperstely needs oversight and regulation

aimiler to that provided by our Housine Reguletlon Administratlon,
Landlorde are 1limited 1n annual rent increasez. Why are ilnsurers

not? The service they provide is as yital as bousing, if not more
50.

If CareFirst 1s not brought to heel 1lmmedlstely and 3dlssuaded from
1te unconscionsble, heartless rate increeses, I wlll be forced to
drop my coverage and taxpayers wlll pay my medical bills.

Justice dictates cutting CareFirst BlueCross BlueShield's rates
retroactively. Ylease stop them before thelr lncreasess price me
cut of the marget come January.

Sincerely,
Willlam £loman
1629 Columbia koad bW #424
Wushington DC 20009

cc: Hon. Murlel Bowser
Hon. Mary M. Cheh
Hon., Ji1 Graham
Hon, Harry Thomes, Jr.
Hon. Michasl A. Brown



