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Long Term Care Rate Increase
Annual Experience Reporting
Provident Life and Accident Insurance Company

Re: SERFF Tracking Number: UNUM-128352718

In accordance with your approval of our rate increase on 2013-02-07 , this filing represents the first
annual experience filing. Additional filings will be made in 2015 and 2016. Additional filings beyond
2016 will be made upon request.

The expected experience below is equal to the projected experience supporting the original rate increase
request. The original filing was made in 2012 and included experience through 2011. The results below,

compare actual to expected premium and claims for 2012-2013.

ACTUAL EXPECTED: at time of rate filing
Actual to
Incurred Loss Earned Incurred Incurred Loss |  Expected
Time Period Earned Premium Incurred Claims Ratio Premium Claims Ratio Ratio
o |2012 $38,211,572 $5,018,323 13.1% $38,215,143 | $7,805,085 20.4% 64.3%
o
'S [2013 $36,471,899 $10,386,260 28.5% $37,737,527 | $8,512,905 22.6% 126.2%
c
2 2014
2 2015
Total $74,683,471 $15,404,583 20.6% $75,952,670 | $16,317,990 21.5% 96.0%
ACTUAL EXPECTED: at time of rate filing
Actual to
Incurred Loss Earned Incurred Incurred Loss |  Expected
Time Period Earned Premium Incurred Claims Ratio Premium Claims Ratio Ratio
2012 $372,777 $284,880 76.4% $469,645 $180,215 38.4% 199.2%
2013 $372,351 $196,468 52.8% $478,275 $184,241 38.5% 137.0%
O 2014
0 [2015
Total $745,127 $481,348 64.6% $947,920 $364,457 38.4% 168.0%

The table below provides a comparison of actual policyholders vs. the expected number of policyholders

from the original filing.

Actual Expected
(12/31/2013) (12/31/2013)
DC 191 247
Nationwide 22,803 24,138

Should you have any questions regarding this filing, my contact is provided below.

Ronald (Jake) Lucas, FSA, MAAA
Vice President, Long Term Care Pricing

Unum Life Insurance Company of America

(207) 575-3895

rlucas@unum.com
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