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This Bulletin is issued to provide information about the reporting rules that apply to all
Banks, Thrifts, Insurance Producers, Premium Finance Companies, Broker-Dealers,
Investment Advisers and other financial managers with a physical presence in the District
of Columbia; and to remind bank managers and financial managers of the legal
requirement imposed on them, in accordance with the Adult Protective Services Act of
1984, as amended effective March 14, 1985 (D.C. Law 5-156, D.C. Official Code § 7-
1901 et seq. ("Act")).

The Act imposes a legal obligation on bank managers and financial managers to report
situations in which they believe that an adult residing in the District of Columbia is in need
of protective services because of abuse, neglect, or exploitation. Specifically, the Act
provides:

[W]henever a ... bank manager [or] financial manager has as a result of his or
her appointment, employment, or practice substantial cause to believe that
an adult is in need of protective services because of abuse, neglect, or
exploitation by another, he or she shall immediately report this belief... I

1 See D.C. Official Code § 7-1903(a)(1).
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The name, age, physical description, and location of the adult who is alleged to be
in need of protective ser\ ice s;

The name and location 01 the person(s) suspected of being responsible for the
abuse. neglect. or exploitation (unless self-neglect);
The nature and extent of the abuse, neglect, self-neglect, or exploitation;
The basis of the reporter's knowledge; and
Any other iniormation that the reporter believes might be helpful to the
investigation.

A report to APS should be made if the bank manager or financial manager has substantial
reason to believe that a vulnerable adult is being abused, neglected, or exploited, even if all of
the information listed above is not available. Reports can be made by calling the Adult
Protective Services hotline at (202) 541-3950. A written report can be submitted to APS by
fax at (202) 541-3964. A report to APS will initiate a confidential investigation to determine if
protective services are needed to protect the vulnerable adult. 5

A mandated reporter who makes a report to APS has qualified immunity and "shall be

2 See D.C. Official Code § 7-1912(a)(1).

'See D.C. Official Code §§7-1901(2)(A) and 7-1901(13)(A).

4 See D.C. Official Code§7-1903(d).

'See D.C. Official Code § 7-1904.
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• Abrupt changes in a will or other financial documents;
• Unexplained disappearance of funds or \ aluable possessions;
• Disc))\ cry of a vulnerable adult's signature being tbrged for financial transactions or

forth,' titles to his or her possessions;
• Vulnerable adult has a companion who seems to be "calling the shots;"and
• Unexplained sudden transfer of assets, particularly real property, to a family member or

someone outside the family.'

Additional IniOrmation

If you have an questions, or require additional information, please contact Dr. Sheila Jones, Chief,
AI'S by telephone at (202) 299-2155, by fax at (202) 478-9191, or by email at
sheilm.jono, 

6See D.C. Official Code §7-1908.

'See Elderly and Vulnerable from Financial Fraud and Exploitation, April 2010,

http:Pwv, \‘.hils 01- 'publications/ and Financial Institutions on Filing Suspicious Activity Reports Regarding

Elder Financial Exploitation Advisory, February 22,2011, http://www.lincen.gov/statutes_regs/guidance/pdf/fin-

2011-a003.pdf
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