
Grade: Salary Range: 

Duties and Responsibilities:

Qualifications and Education

Job Title:

: 1015 Half Street SE, Washington DC, 20003 

: dchr@dc.gov 

: (202) 442-9700 

Job Summary:

Number of Vacancies


	Text1: Student Loan Ombudsman
	Text2: MS-301-14
	Text3: $114,441 - $160,216
	Text4: This position is in the District of Columbia’s Department of Insurance, Securities and Banking(DISB), Office of the Student Loan Ombudsman. DISB protects the interests of District of Columbia consumers from unfair and abusive practices, while providing an equitable business arena for the regulated entities operating in Washington, DC. DISB exercises statutory authority through chartering depository institutions, licensing mortgage companies and money services businesses, conducting safety and soundness examinations, compliance examinations, investigations of consumer services complaints, enforcement actions, and proposing regulatory policy, new legislation and revisions  to existing laws and regulations. The mission of the Department of Insurance, Securities, and Banking (DISB) is three-fold: cultivate a regulatory environment that protects consumers and attracts and retains financial services firms to the District; empower and educate residents on financial matters; and provide financing for District small  businesses.This position serves as the District’s Student Loan Ombudsman (SLO) and has responsibility for providing District residents with professional assistance in problem resolution related to interactions with student loan servicers. The SLO also has responsibility for providing residents with accurate and timely communication regarding any issues arising from the nonpayment or default of student loans. The incumbent will identify trends and potential problems, making reports related to the student loan. The incumbent will contribute to policy reviews and recommend changes that are needed to improve the licensing and regulation of student loan servicers and to promote citizen education related to managing student loan.
	Text5: Incumbent receives complaints and concerns from District parents, borrowers, students, prospective borrowers, concerning all aspects of student loan servicing matters. Determines the validity of any complaint quickly and professionally and responds to complaints and concerns in a timely fashion with accurate and helpful information.  Maintains a database that tracks and compiles complaints and concerns received according to various categories, including but not limited to the servicing entity and loan type  and location. Periodically analyzes the data, identify systemic concerns related to public education student loan servicing and reports on patterns of complaints and concerns that suggest a need for a policy change, additional agency or community training, or the implementation of strategic action to address an issue.Submits reports as required by law, including recommendations of policy changes, staff agency training, community outreach and strategies to improve the delivery and outcomes of the student loan servicing industry in the District. Analyzes and monitors the development of relevant federal and local legislation, regulations,and policies  affecting borrowers. Serves or leads committees or workgroups on relevant policy issues. Provides guidance and supports with student loan servicer examinations conducted by DISB to determine compliance with applicable laws and regulations, and provide expertise related to corrective actions.
	Text6: Residency Requirement: If the position you are applying for is in the Career, Management Supervisory, or Educational Service at an annual salary of one hundred fifty thousand dollars ($150,000) or more, you must establish residency in the District of Columbia within one hundred eighty (180) days of the effective date of the appointment and continue to maintain residency within the District of Columbia throughout the duration of the appointment.
	Agency Name: Department of Insurance, Securities and Banking (DISB)
	Text7: 1


